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AKTYyaJIbHOCTh TeMbl JuccepTanuu. B Hacrosimee Bpems OaHKOBCKas
CUCTEMA B SKOHOMUKE SIBJSIETCS OJHOM M3 OCHOBHBIX €€ CTPYKTYp M HaXOAMUTCS Ha
[IOPOre CYIIECTBEHHBIX M3MEHEHUH, KOTOPhIE €CTECTBEHHBIMU OOpa30oM IPHUBEIU K
YKPEIUICHUIO KOHKYPEHIIMM Ha OaHKOBCKOM pbIHKE. B 0CHOBE KOHKypeHLHH OaHKOB
JIEKUT CONEPHUYECTBO KOMMEPYECKHX OAHKOB, HAIIPaBICHHOE HA YKPEIUIEHHE HX
MO3UIIMK Ha PHIHKE.

Ha ceropnsimiamii nens B Keipreiscrane HabOmtonaeTcst 3aMeTHaAsE KOHKYPEHIIHS
MeXly KoMMepueckuMH OaHkaMu. OHa 0XBaThIBa€T KaK aKTUBHBIE, TaK U MACCUBHBIE
orepaluu, a TakKe KOMUCCHOHHBIE omnepaluu. boppba uier He TOIbKO 3a pecypcehl,
AKTUBBl W KJHEHTHl, a TaKXXe 3a BO3MOXXHOCTb IOJYUYEHUS MNPUOBUIM OT
IPEJOCTABICHUS PA3IMYHBIX (UHAHCOBBIX yciyr. Ha ¢oHe pacryiieil KOHKypeHInu
Ha pBIHKE, KOHKYpEeHLHMs MpuodOperaer HeleHoBoW xapakrtep. Ilpum Takux
00CTOATENbCTBAX, JUISI JOCTHXKEHHUS ycIexa HEOOXOIMMO 00eClEeYeHHE BBICOKOTO
KaueCTBa YCIyT, OKa3bIBAEMbIX KOMMEPUYECKUMHU OAHKaAMHU.

KonkypeHnTtocrocoOHble OAHKOBCKUE YCIYTH BBICTYNAIOT OJHUM U3 OCHOBHBIX
(bakTopoB, KOTOpbIe BIUAIOT Ha 3()(HEKTUBHOCTh MX paboThl. BaXkHO OTMETUTH, YTO
MMEHHO KayeCTBEHHbIE OAHKOBCKHE YCIYrd OyAyT SIBISTHCS OJAHMM K3 OCHOBHBIX
(akTOpoB, COCOOCTBYIOIIMX MOBBIIIEHNUIO KOHKYPEHTOCIOCOOHOCTU. B HBIHENTHUX
PBIHOYHBIX YCIIOBUSX KPUTHUYECKH BaXKHBIM CTAaHOBUTCS HMMEHHO KauecTBO, 3TO
00yCJIOBIEHO HECKOJbKUMH MPUYMHAMHU: BO-TIEPBBIX, OTPAHUYCHUSA I[€HOBOMU
KOHKYPEHLIUA CO CTOPOHBI HAJ30PHBIX OPIraHOB; BO-BTOPBIX, KJIMEHTHI CTaHOBSATCS
Oonee (UHAHCOBO TPaMOTHBIMH U TpPeOOBATEIBHBIMHU; B-TPETHUX, BO3HHKAET
HEOOXOIMMOCTh COBEPIICHCTBOBAHUSA TEXHOJOTUM U OW3HEC-TPOIECCOB s

YMEHBIIICHUS Pacxoi0B 0aHKOB. Jl0JITOCpOYHOE KOHKYPEHTHOE MPEUMYIIEeCTBO OaHKa



3aKJII0YAeTCs B TIOBBIIICHUN KaueCTBa MPEAOCTABIEMBIX OAaHKOM YCIyT. YIydIIeHHE
KauecTBa OAHKOBCKHMX YCIYT — 3TO OAHO M3 OCHOBHBIX YCIOBUH 3(QexTHBHON
JeSITeIbHOCTH 0AHKOB B YCIIOBHUSAX JKECTKOM KOHKYPEHITHH.

B crparerun paszButusi 6aHkoBCcKoM cuctembl Kwipreickoit PecnyOnuku Ha
2022-2025 ronawl, pa3paboranHblii HanumonansHbiM baHkoM, onpeesieHbl
IPUOPUTETHI KauecTBa OAHKOBCKUX YCIYT, a TaKKe TOOPOCOBECTHON KOHKYPEHIUH.
OnHM npu3BaHbl MOBBICUTH KaY€CTBO MPEOCTABIAEMbIX OAHKOBCKUX YCIIYT, a TaKXe
o0ecreyuTh JTOCTYIMHOCTh OAHKOBCKUX MPOAYKTOB. HampaBneHus BKIIOYAIOT B ceOs
KOMIUIEKC Mep, HalpaBJIEHHBIX Ha MPEJOTBpallleHne HeJOOPOCOBECTHOTO MOBEICHUS
Ha pbIHKE, pa3BUTHE TEXHOJOTMH U HUPPOBU3ALNI0O OAHKOBCKUX YCIYI, a TaKXe
YKpEIUIeHHe PO 0aHKOBCKOTO CEKTOpa B HAIIMOHAJILHOW SKOHOMHUKE. BBumy Toro,
YTO OJHUM M3 TOKa3aTesieil KaueCTBEHHOW KM3HU HACEJICHUS SIBJISIETCS MOJyYCHHE
UMU Kaue€CTBEHHBIX (DMHAHCOBBIX YCIYT, TO ATO OMNPEICISIET BAXKHOCTh ATHUX
CTpaTeru4ecKux Mep.

CornacHO IPOBEJEHHBIM HCCIEAOBAHUIM, MPEACTABICHHBIM KOHCAJITUHTOBOM
KOMIaHue Senteo, ypoBEHb CEpBUCAa M KIUEHTOOPUEHTHPOBAHHOCTH OaHKOB B
Koipreizckoit Pecniybnuke octaBisieT xenath jgyuiiero. MHIEKC KIMEHTCKOrO OMbITa
B Kbipreizcrane, paccuutannbiii 3a 2023 rox, cocraBun Bcero 2, 40 Gamna u3 5
BO3MOXKHBIX. B Xo71e rcciiejoBaHus SKCHEPThI U3 Senteo B3sJIM 32 OCHOBY JaHHBIE O
nokazareisx OoJplIeil yacTh OaHKOBCKOTO CEKTOpa CTpaHbl, BKJIO4aromiero 21
KoMMepueckuii OaHk. BbplcokopucKkOBaHHBIE OHM3HEC-MOJENIH, MPOBEICHUE
COMHMTEJIBHBIX M TEHEBBIX ONEpalliii, HAPYLIEHUE 3aKOHOJATENIbCTBA U HEPA3BUTOCTh
CHUCTEM YIpaBJIEHUsS KadyeCTBOM SBJSIOTCS NPUYMHAMU HU3KOIO KadecTBa
(UHAHCOBBIX YCIYT. B Takux ycClIOBHSX, IMEHHO AaKTHUBHAs KOHKYPEHITUS MEXKIY
KOMMEpUYECKUMH OaHKaMH IMO3BOJIMT MOBBICUTH Kaue€CTBO (PMHAHCOBBIX YCIIYT.

OaHUM U3 KIIIOYEBBIX MEXaHHU3MOB, uepe3 KOTOPBI MexkOaHKOBCKas
KOHKYPEHLIMs BJIMSIET Ha KayeCTBO OAHKOBCKUX YCIYI, SIBISIETCS CTUMYJIHPOBAHUE
pa3BUTUS HMHHOBAIMi B OaHKOBCKOM cdepe. bankam HEOOXOMUMO TMOCTOSHHO
COBEpIICHCTBOBATh U BHEJPSITh HOBbIE TEXHOJIOIMH U YCIIYTH, YTOOBI YIOBIETBOPUTH
pacTyiye MoTpeOHOCTU KIMEHTOB M COXPaHATh CBOIO KOHKYPEHTOCIOCOOHOCTh. B

IHOCJIICAHUC TOJAbl B KBIpI‘LIBCTaHe 3aMCTHO AKTHUBHOC BHCIAPCHHUC HI/I(l)pOBBIX



TEXHOJIOTUH B OAHKOBCKOM CEKTOpE, TaKMX Kak MOOWJIbHBIC TPUIOKEHUS s
ynpasieHus: (puHaHcamu, OOJMauHble XPAaHWIMINA JJS TOBBIIICHUS OE30MacCHOCTH
JAaHHBIX KJIMEHTOB W HCHOJb30BAHHE HCKYCCTBEHHOIO HWHTEJIEKTa s
nepcoHanm3anuu (GUHAHCOBBIX yciyr. MccnmemoBaHus MOKa3bIBalOT, 4TO Oosee
KOHKYPEHTHBIE PBIHKH CIIOCOOCTBYIOT Oojiee OBICTPOMY BHEAPECHUIO WHHOBAIUN H
TEXHOJIOTUW, YTO B KOHEYHOM HTOTE TMOBBHIIIAET yA0OCTBO MU JOCTYMHOCTH
(MHAHCOBBIX MPOYKTOB JIJIsl KIIMEHTOB.

U3 3TOTO Cnemyert, 4To aKkTyallbHOCTh TEMbI JUCCEpPTalMu OblLia 00yCIOBIICHA
clenyomuMu (hakTopamu:

-U3y4YE€HUE BOMPOCOB KOHKYPEHIIMU U KOHKYPEHTHBIX BO3MOXXHOCTEW OTEUECTBEHHBIX
KOMMEpYECKUX OAHKOB;

-aHAJIU3 BIMSIHUS KOHKYPEHIIMU HA KaueCTBO OAHKOBCKHX YCIIYT;

-U3y4Y€HHE TEOPUU KAaYECTBA U METOJIOB €€ YIIPaBJICHUS B aCIIeKTe OAaHKOBCKUX YCIYT;
-aHAJIU3 BIMSIHUS KauecTBa OAHKOBCKHUX YCIIYT Ha KOHKYPEHTOCIIOCOOHOCTh OaHKOB;
-pa3paboTKa pPeKOMEHJAIMN TMOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH OTE€YECTBEHHBIX
OaHKOB.

CreneHnb Hay4yHO#l pa3padOTaHHOCTH TeMbl. B paMkax COBpeMEHHOU
SKOHOMHUYECKON TEOPUU M TPAKTUKU MPOLECChl MEKOAHKOBCKOM KOHKYPEHIIMH U
KOHKYpPEHTOCIIOCOOHOCTh OaHKOB AaKTHUBHO HCCIeAyroTcs ydeHbiMU. K kiaccukam
SKOHOMUYECKOM MBICIH, YACIUBIIUM 3TOMY BHHUMaHUE, MOXHO OTHecTH JIxK.
PoOuncona, A. Cmuta, ®@. Xaiieka, D. Uembepnuna u apyrux. B paborax takux
3apyOexHbIX aBTOpoB, Kak @. Komnep, M. Iloprep, P. ®arxyraunos, E. Kynamesa u
JI. CamMcoHOBa, paccMarpuUBajuCh TEOPETHYECKHUE M IPAKTUYECKUE ACHEKTHI
KOHKYPEHIUU.

B oGmactu 0GaHKOBCKOW KOHKYPEHIMHM M KOHKYPEHTOCHOCOOHOCTH
KOMMEpYECKUX OaHKOB Haumboiee 3HAYUMBIMHU SBISIOTCS HCCJEIOBAHUS,
MPOBEJACHHBIE OTEYECTBEHHBIMM YyYeHbIMHU, Takumu kak A.M. A6auesa, K.C.
Huszanues, U.b. AnamanoBa, J)K.b CeuroBa, A.b. CarsiBanauena, 3.Y. Kynona, 3.
3unanuesa, H.T Ampaxynosa, lII.M MyprazanueB u gpyrue.

B 10 e Bpems, HecMOTpss Ha OOJBIION BKJIAJ aBTOPOB B HCCIIEOBaHUH,

B3aUMOCBA3b MCIKAY KauCCTBOM O0aHKOBCKHUX YCIYT U UX KOHKypeHTOCHOCO6HOCTI>IO



u3yuyeHa He 10 KoHma. HeoOxomumo Oojee miryOOkKoe HU3yUeHHE MPAKTHUYECKUX
aCIIEKTOB, KOTOPbIE KacaroTCs IMOBBIIMIEHUS KOHKYPEHTOCIIOCOOHOCTH OaHKOB B
YCIOBUSAX pa3BUTHUS TEXHOJOTUH W HUPpoBU3ALUU (PUHAHCOBOTO CEKTOPA.
OCHOBBIBasICh Ha MOBBIIICHUHM 3HAUEHUS KauecTBa OAHKOBCKUX YCIYT, a TaKkKe Ha
YCIIO)KHEHUHU UX COAEpIKaHMsS, ONpeeieHa HEOOXOIUMOCTh JAabHEHIIIET0 U3YUEeHHUS
BOMPOCOB KOHKYPEHIIMM M KadecTBa OAHKOBCKHUX YCIYL. OTO CTajo HPUYUHOU
BbIOOpA TEMBI JUCCEPTALIMU U ONIPECIICHUS ee 1iesiel U 3a1ad.

Hear m 3amaum guccepramum. IIpoBeneHue wuccienoBaHus 0O0YCIIOBIEHO
HEOOXOAMMOCTBIO B pa3pabOTKe HOBBIX IMOAXOAOB B TEOPUHM U METOAOJIOTHH,
NO3BOJISIOMINX TOHSATh CYIIHOCTh OQHKOBCKOW KOHKYPEHIMM M OLIEHUTb HX
KOHKYpPEHTOCIIOCOOHOCTb. Take, LEeIbl0 MCCIEI0BaHUs SBISAJIOCh BbIPAOOTKA
PEKOMEHAALNMN 110 COBEPUIEHCTBOBAHUIO KaueCTBAa OAHKOBCKUX YCIIYT, HAIIPaBJICHHBIE
Ha INOBBIUIEHWE KOHKYPEHTHBIX HpeuMyliecTB OaHkoB. i AOCTHXKEHUS
MOCTABJIEHHOM 11eJI AUCCePTALMK ObUIH MOCTABIICHBI CIETYIONIUE 3aJa4u:

-M3YYUTh MPOIECC MEXKOAHKOBCKOM KOHKYpPEHIIMHM U OOOCHOBAaTh JIHMHAMHUKY
U3MEHEHUU B KOHKYPEHTHOM cCpele B YCIOBHUSX YCHIEHUS MEKOaHKOBCKOM
KOHKYPEHLIUU;

-IPOBECTU aHAJIU3 U BBIABUTH CIOCOOBI HCCIEAOBAHMS, KOTOPBIE CIIOCOOCTBYIOT
(GOpMHpPOBAaHHIO KOHKYPEHUMHU Ha pbIHKE OaHKOBCKMX YCIYT B COBPEMEHHOM
00IIeCTBE;

-POBECTH aHAJIU3 OCHOBHBIX MMOKAa3aTejaed U KPUTEPUEB, HEOOXOAUMBIX I OLIEHKU
KOHKYPEHTOCITOCOOHOCTH OaHKOB;

-o00ocHOBaTh M pa3paboTaTh METOHABI, MO3BOJSIONIME OMPEACIUTh YPOBEHB
KOHKYPEHIIMU B ()MHAHCOBO-OAHKOBCKUX CTPYKTYypax, a TakKe co3[aTh Ha 0aze 3TOoro
METOAMKY JJIs1 OLICHKH KOHKYPEHTOCIIOCOOHOCTH OaHKOB;

-BBITIOJIHEHUE OIEHKM KauecTBa OAaHKOBCKMX YCIYyr C IOMOIIbIO METOAMKH,
pa3paboTaHHON aBTOPOM;

-pa3paboTKa CHUCTEMBI, OIpeleNdroulell MoKa3aTea KOHKYPEHTOCIOCOOHOCTHU

OAHKOBCKHUX YCIYT C YYETOM X Kau€CTBEHHBIX XapaKTEPUCTHK;



IIpenmMeToM wucCCIEIOBaHUS SIBISICTCS CHCTEMa SKOHOMHYECKUX OTHOIICHHMA
MEXIY YYaCTHUKAMH DPBIHKA, KOTOpas CKJIAIBIBACTCS B YCIIOBUSX MEKOAHKOBCKOM
KOHKYPEHITUH.

Onupasch Ha (QyHIaMEHTAIBHBIX paboTaXx KaKk OTEYECTBEHHBIX, TaK U
3apyOCKHBIX aBTOPOB, KOTOpPBhIE OBLIM MOCBAIMICHBI BOINpocaM OaHKOBCKOM
KOHKYPEHIIUUA U WCCIICIOBAaHUSAM IO Ka4eCTBY OAHKOBCKHX YCIYT, Oblia OImpesesieHa
TeopeTuueckas 0a3a Jijisi UCCIEA0BaHMs, B KOTOPYIO BKJIFOUEHBI Pa3paboTKU HayIHBIX
TPYyNI, BXOJAIIMX B COCTaB MEXKJAYHAPOJHOTO U HAIIMOHAJIBHOTO HAYYHOTO
COOOIIECTBA, a TAKKE MaTepuasbl KOHGEPEHIUN U KPYIJIBIX CTOJIOB.

B wMeTomonorndeckoid OCHOBE JUCCEPTAIlMU MPUCYTCTBYIOT HE TOJIBKO
CTPYKTYpPHBIA aHaJIM3 U CpaBHEHUE, HO MW Kiaccudukauus u o0oOueHue. B
JUCCEPTAIlMM TaK)Ke HMCIOJb30BAJIIMCh METO/bI IKCIEPTHOIO aHajin3a, CUCTEMHOTO
MOJIX0/1a, MOJICJTUPOBAHUS U CUHTE3A.

JIsi mpoBeACHUS WCCIICNOBAaHUS B KadyeCTBE SMITUPUYCCKOW 0a3bl B3STHI
MEXTYHApOIHbIC HOPMAaTHUBHBIC W IPABOBBIC JOKYMEHTHI, 3aKOHBI ¥ HOPMATHBHBIC
akTbl Kbipreizckoit Pecniyonuku n HanmonansHoro banka, a Takke MEXTyHaApPOIHBIX
opraHu3anuii Mo kadectBy. Jlanaeie HarmmonampHOTO OaHKa, (PMHAHCOBBIC OTUYETHI
KOMMEpYECKNX OAHKOB M aHAJUTHYCCKHE MaTEPHAIIBl acCCOIMAIMA KOMMEPUYECKHX
OaHKOB OBUIM HMCIOJIB30BaHbI JUIsl co3faHusi uHpopmainuu. Takke UCIONb30BaAIKCH
JMaHHBIC W3 OTKPBITHIX OAHKOBCKMX HWCTOYHHUKOB M MaTepHUabl Pa3IHIHBIX
WH()OPMAIIMOHHBIX areHTCTB. [loMrMO 3TOrO, TIpW HANMMCAHWM JUCCEPTAUUA OBLTH
MCIIOJTB30BAaHbBI PE3YJIBTATHI MPOBEJACHHOTO AaHKETHPOBAHUS 110 TEME HCCIICIOBAHUSI.

O0beKTOM HAIIEro WCCIEAOBAHUS SBISACTCS KOHKYPECHIMSI HA PBIHKE
OankoBckux ycuyr. llenb nccnenoBanus 3akitodaeTcsi B pa3paboTke TEOPETUYECKUX U
METOJUYECKUX OCHOB, KOTOPBIC OMPENECISIOT BIUSHUE KOHKYPEHIIMM Ha KadeCTBO
o0CITy’>KUBaHMS KIMEHTOB B OaHKOBCKOM cdepe. Takxke pa3paboTaHbl MPaKTUYECKHE
pEKOMEHJallMd 1O COBEPIICHCTBOBAHUIO CHUCTEMBI YIpPaBICHUS KaueCTBOM
OAHKOBCKHMX YCIYI, YTOOBI TMOBBICUTH KOHKYPEHTOCIOCOOHOCTh KOMMEPYECKHX
0ankoB. OCHOBOIIOJIATAIONIMM SIBJISIETCSI MCIIOJIb30BAaHME TOJXO/a B YMPAaBICHUU
Ka4eCTBOM, KOTOPBIN CIIOCOOCTBYET YMEHBIICHUIO pa3pbiBa MEXIY OXKHIAEMbIM H

PCAJIbHBIM YPOBHCM KaucCTBa YCIIYI. 210 HaIIpaBJICHUC CHOCO6CTByeT ITOBBIIIICHHUTO



3¢ hHeKTHBHOCTH 0AHKOBCKHX YCIIYT, @ IMEHHO YBEJIIMUEHUIO KOJIMYECTBA KIMEHTOB H
CHUKCHUIO PHCKA.

HayyHasi HOBU3HA TIOJYYEHHBIX PE3YJbTAaTOB BKIIIOUACT B CEOS CIICAYIOIIHE
ITYHKTBHI:
1.Pa3paboTka TEOPETHUKO-METOJUIECKUX OCHOB BIMSHUS KauecTBAa OAHKOBCKUX YCITyT
Ha WX KOHKYPEHTOCIOCOOHOCTh, KOTOpash BKJIIOYaeT (OPMYIUPOBAHUE HOBBIX
MOJTXO/IOB K OILIEHKE W YIPaBJICHHUIO KAu€CTBOM YCIYT B KOHTEKCTE MEKOaHKOBCKOM
KOHKYPEHIIUH.
2.Co3nanue MOJENU YNpaBIEHHUsS KauyeCTBOM OaHKOBCKUX YCIYT, KOTOpas
3aKJII0YAETCSl B PETYJUPOBAHUM Pa3pbiBa MEXKIY (PAKTUYECKHUM U OXHUIAEMBIM
Ka4yeCTBOM, YTO TMO3BOJISIET TOBBICUTH YJAOBIETBOPECHHOCTh KJIHUEHTOB U
KOHKYPEHTOCIIOCOOHOCTh OAaHKOB.
3.AHanu3 AMHAMHUKY U3MEHEHHS] KOHKYPEHTHOU Cpeibl, BKIIOYAIOIINN UCCIICIOBAHHE
W3MCHCHHM B KOHKYPEHTHOW cpefic OaHKOBCKOTO CEKTOpa B YCJOBHUSAX YCHIICHHS
MEXOAHKOBCKOH KOHKYPCHIIMM W BBISBIICHHE KJIIOYEBBIX (PAKTOPOB, BIHUSIOIMIMX HA
9TU U3MCHCHHSI.
4.Pa3paboTka METOJUKH OIICHKH KOHKYPEHTOCIOCOOHOCTH OaHKOB C IOMOIIBIO
CO3/JaHMSl CHUCTEMBl TOKa3aTeliel W KPUTEPHEB, IO3BOJISIONIUX OOBEKTHBHO
OIICHUBATh KOHKYPEHTOCTIOCOOHOCTh OAHKOBCKUX YUPEIKICHUH.
5.0mpeneneHne KIIOUEBBIX HAMpaBICHUW Pa3BUTHS CUCTEMBI YIYYIICHUS KadeCTBa
OAHKOBCKHUX YCIYT, KOTOPBIM BKIIFOYACT BBISIBJICHUE CTPATETHUYCCKUX HAMPABICHUN U
NPAaKTUUYECKUX PEKOMEHJANWU s MOBBIIIEHHUS KadecTBa YCAYT W
KOHKYPEHTOCIIOCOOHOCTH OaHKOB.
6. AHanu3 BIUSHUS MEKOAHKOBCKOW KOHKYPEHIIMM Ha WHHOBAIMOHHBIC MPOIIECCHI B
O0aHKax dYepe3 HCCIENOBAaHUE TOTO, KaK KOHKYPEHIUS CTUMYJIUPYET BHEAPEHUE
MHHOBAIlM M HOBBIX TEXHOJIOTHMM B OaHKOBCKON cdepe, UYTO CIOCOOCTBYET

YAYUIIEHUIO KA4€CTBA YCIIYT U MOBHIIIEHUIO KOHKYPEHTOCITOCOOHOCTH.



Ha 3amuTty BBIHOCSTCH CieqyIolHe KIK4YeBble pe3yjbTaTbl, 001a1aonme
HayYHOM HOBH3HOM W IOJIyYEHHBIE JTUYHO aBTOPOM:
1.B ycnoBusx pa3BuTOl MeXKOAaHKOBCKOM KOHKYPEHLIMHM Ha pHIHKE (UHAHCOBBIX
yCIIyT He0OXOMMO HHTETPUPOBATh OAHKOBCKUE CTPYKTYPbl U HHCTUTYTHI HE TOJIBKO C
(UHAHCOBBIMU YUPEKACHUSIMH, HO U C OM3HEC-CTPYKTypaMH, KOTOpBIE SBISIOTCS
noTpeOUTEISIMU OAHKOBCKO-(DMHAHCOBBIX YCIYT. DTO MO3BOJIUT OaHKaM 3(PHEKTUBHO
MCII0JIb30BATh CBOM KOHKYPEHTHBIE IPEUMYLIECTBA HA MECTHOM PBIHKE.
2.Ilpennoxena HOBast KjacCU(pUKaUs OAHKOBCKUX YCIYT IO NMPU3HAKY UX Ka4eCcTBa,
KOTOpasi CerMEHTUPYET YCIYTd IO CTENEHU COOTBETCTBHUS (PAaKTUYECKOIO KauecTBa
PBIHOYHBIM OXKHJAHUSAM (CpPEIHEPHIHOYHBIM YPOBEHb IPEACTABICHUI O KaueCTBE
OaHKOBCKUX YCJIYr) W/MIM JIOKAJbHBIM OXHUIAHUSAM (YpPOBEHb IPEACTABICHUN O
KayecTBE YCIyr KOHKPETHOIO KOMMepueckoro OaHka). Orta Kiaccudukanus
pacuIMpsieT CyIIECTBYIOIIME IIOAXOAbl W IIO3BOJISIET OIPEAEINUTh KOHKYPEHTHBIE
NO3ULUN OAHKOBCKUX YCITYT.
3.0mnpeaeneHa CTPYyKTypa CHUCTEMbI TOBBIIICHUS KadecTBA OAHKOBCKUX YCIYT,
BKJIIOUAIOIAsA CYOBEKThl, METOJOJIOTMYECKYI0 0a3y, LeJeBble YCTaHOBKU, MEpHI
BO3JICUCTBUS HA YCIYI'M, NPOLECCHl U CPEACTBA MX OKasaHus. Llenbro sBisercs
MUHUMHU3AIUS OTPULATENIBHOTO pa3pbiBa MEXAY (AKTUUECKUM Kaue€CTBOM YCIIyT
KOMMEpPYECKOro 0aHKa M PHIHOYHBIMH OXHUJAHUSAMH, a TAKXKE IMEepexo]l K HOBOMY,
Oosiee BBICOKOMY YpPOBHIO KauecTBa, YTO OOECHEeYMBAE€T CUCTEMHBIM MOAXON K
YIy4IIECHUIO KaueCTBa.
4.PazpaboTaHa METOJMKA OLIEHKH KauecTBa OAHKOBCKUX YCIYI, YYHUTBHIBAIOLIAs HX
JOCTYITHOCTh, CKOPOCTH, 0O€30MacHOCTb, KOM(OPT U OpPraHU3alMIO MPOILIECCOB
OKa3aHUs. JTa METOAMKA MO3BOJSET CHU3UTh CYOBEKTUBHOCThH OIICHKM KadecTBa 3a
CYeT YETKOW WACHTHU(PUKAIMKA YHUCIOBBIX 3HAYCHUH KaXKION XapaKTEPUCTHKU W
ONPENENUTh KOHKYPEHTHBIE ITO3ULIUN yCIIyT OaHKa.
5.IloctpoeHa Mojenb MOBBILICHUS KayecTBa OAHKOBCKUX YCIYyI, OCHOBAaHHas Ha
CpaBHEHUU (HAKTHUUYECKOTO KadecTBAa YCIAYTr C JIOKaJbHBIMU M PBIHOYHBIMU
OXUAaHUAMU. Moziens 1o3BoJsieT 0oJiee MOMHO YUYUTHIBATh TPEOOBAHUS KIMEHTOB U

pa3pabarbiBaTh MEPOIPHUSATHS 110 TOBBIIIEHUIO MPUOBLTN OaHKa.



6.Pa3paborana crucrema mokaszaTelieii KOHKYPEHTOCTIOCOOHOCTH OaHKOBCKHUX YCIYT,
YYHUTHIBAIONIASs WX KAa4eCTBO, IICHOBBIC YCJIOBHS, MapaMeTphbl 3arpar, (pUHAHCOBOE
cocTosiHMe OaHKa W BHEUIHIOI Cpeny. OJTa CHCTeMa IO03BOJAET OIECHHUTH
KOHKYPEHTHBIE TIO3UITMU OaHKa Ha (PMHAHCOBOM PBIHKE.

7.01npeneneHpl HATPaBICHUS Pa3BUTHSI CUCTEMBI TIOBBIIIEHUS KaueCcTBa OAHKOBCKHUX
YCIyT, BKJIIOYAIOIIME CO3JaHHE MHOTOYPOBHEBOW CHUCTEMBlI CTaHIAPTH3AIUH
Ka4eCTBa, BHEAPEHHUE CPABHUTEIHLHOTO MOHMTOPHHIA IOKa3aTeled OXXKUIAEMOTO H
(aKTUYeCcKOro Ka4ecTBa, OpraHM3aIfio0 padOThI MO YIy4IIEHUIO KauyecTBa Ha 0Oase
KpayJICOPCUHTa, a TaKXe MOIU(DUKAIUIO CUCTEMbI MOTHBAIMU C OpHEHTAIMEeHl Ha
nokKa3zaTeJu KadecTBa. OTHU MEpPbl HalpaBJIEHbl Ha MOBBIIMICHUE
KOHKYPEHTOCIIOCOOHOCTH OaHKOBCKUX YCIYT.

B Hacrosimee BpeMsi pe3yiabTaThl HCCIEIOBAHUN HMMEIOT OOJIBIIYIO
MPAKTUYECKYIO U TEOPETUUYECKYIO IIEHHOCTbh, MOCKOJIbKY OHU OBLIM pa3paboTaHbl HA
OCHOBE Hay4YHO 0OOCHOBAaHHOTO TIOAXOJa K COBEPIICHCTBOBAHUIO OAHKOBCKHX YCIYT,
a WMEHHO IIyTeM pa3padOTKW ¢ BHEJIPCHUS CHCTEMBbI COBEPIICHCTBOBAHUS
0aHKOBCKMX YCIYT. bmarogaps maHHOW KOHICMIIMH, HEOOXOIWMO MPOBOIAUTH
KJIacCU(DHUKAITUIO TIPEAOCTABISIEMBIX OaHKOM YCIyr IO TPU3HAKYy WX KadecTBa,
pa3pabarbIiBaTh M BHEAPSATH MOJEIH MOBBIMICHUS Ka4eCTBA MPEIOCTABISICMBIX YCIYT,
KOTOpbIE OyIyT OCHOBAaHBI Ha YMPAaBICHUU PEaTbHBIM M OXXHIAEMBIM KadeCTBOM,
ONPEAETNTh CTPYKTYPY CHCTEMBI COBEPIICHCTBOBAHUS OAHKOBCKHUX YCIYT H
OTIPEJICTNTh OCHOBHBIC HATIPABIICHUS €€ TaThbHEHIIIETO Pa3BUTHAL.

MeTtonomnorus, CTIONB3yeMasi JIJIsl POBEACHHS OIICHKHA KauecTBa OAHKOBCKUX
yCIYyT W CHUCTEMa TIOKa3aTele WX KOHKYPEHTOCTOCOOHOCTHM Ha PBHIHKE (DUMHAHCOB
SBIISTIOTCS MPAKTHYECKOH 3HAYUMOCTBI0 TUCCEPTAIUU. YIIPABIEHYCCKHUE PEIICHMUS,
HalpaBJICHHbIE Ha TOBBINIEHHWE KadeCTBAa M KOHKYPEHTOCMOCOOHOCTH
MPEIOCTABIIIEMbIX OAHKOM YCIIYT, MOTYT OBITh MPHUHSTHI C TIOMOIIBIO PE3yJILTATOB
VICCIIEIOBAHU .

Anpodanus pe3yabTaroB auccepranuud. OCHOBHBIE COCTABISIONIUE
JTUccepTaly ObUTH 03BYYEHBI U OOCYKJIEHbI HA MHOTHX KOH(EPEHIIUSIX, CEMUHApaX

U Kpymisix ctonax B bumkeke n Cankt-IlerepOypre B 2021-2022 rogax, a Takxe Ha



exxerogHoM (hopyme ka3HaueeB OaHKOB B MockBe, kKoTopbiii ipoxoaui B 2019-2021

rojax.

IloaHoTa oOTpakeHusi pe3yJIbTATOB AUCCEPTALMM B MyoJuKamusix. OCHOBHbIC

MOJIO>KEHUSI HACTOSIILIETO UCCIIEJOBAHUS BbINYIIEHbI B CAEYIOLIUX MyOIUKaLUSIX:

1. «Choosing a mortgage lending model in the Kyrgyz Republic», Azyk Orozonova,
Bermet Nazaralieva, Bakyt Aitaliev, Aigerim Akmatova, Avaz Kazakov,
Scientific Bulletin of Mukachevo State University, Series Economics, Volume 11,
No.1 (2024) , p.50-58 (Scopus)

2. «Development Management of Interbank Competition in the Corporate Lending
Market», Dmitry Kretov, Olena Mindova, Bakyt Aitaliev, Artem Koldovskyi,
Economics Ecology Socium, Vol.7 No 2 (2023), p.89-99 ( Scopus)

3. YmpaBneHue OaHKOBCKMM PHCKaMM B KOMMepuyecKMX OaHkax KbIprbi3ckoi
Pecny6muku, Becthuk MYK, Beimyck Nel (29 ¢.91-96), 2016 ¢

4. 3apyOexxHble MOJEIM WINOTEYHOIO KPEJUTOBAHUSI M WX [PUMEHEHUE B

Kroipreizckoit Pecny6mrike, Becthuk MYK, Bbinyck Nel (29), ¢.84-90, 2016 1.

Crpyktypa pauccepranuu. B paboTe coaepXuTcs BBEJAEHUE, B KOTOPOM
c(opMynHpoBaHbl OCHOBHBIE MJEH U 3a/1a4M, a TAKXKE ONpENeNCHbl LEeIN U 3aJa4H.
Jlanee cneAyroT Tpu IVaBbl, 3aKIOYEHHE U CIIUCOK JIUTEPATypbl, KOTOPBIN coaepKaT

uH(popMaIKio 00 UCTIOJIB30BAHHBIX UCTOYHUKAX.

AiitanueB bakpITOeK AHAPKYJIOBUYTHH
«baHKTap apaJjibIK aTaaHJAAIITHIK KaHa aHbIH KbIprei3 PecnyOimkacbinaarsi
O0AHKTBIK KbI3MAT KOPCOTYYJIOPAYH CANATHIH KOTOPYJIATYyra THHIH3TeH
Taacupu» temacbinaarsl PhD nuccepranusicblHbIH
a0CTpaKkThbI
WJIMMHH KETEKYUCH 3.U.K., 101eHT Opo3oHoBa A.A.

JuccepransiibIH TEMACBIHBIH AKTYAJAYYJIYTY. A3BIPKbl YUypAa 3KOHOMHKAJArbl
OAaHK CHCTEMAachl aHbIH HETU3IM CTPYKTypajapblHbIH OupH OONyIl caHanar >kKaHa
OJIIyTTYY ©3repyyJepayH 00corocyHaa Typar, Oysl TaOuIblil Typae OaHK phIHOTYHAA

aTaaHAAIOTBIKTBIH KYYOIIYHO aJIbIIT KCJIAHU. BaHKTap OpTOCYHJAArbl aTaaHAAIITBIKTBIH



HETU3UH PBIHOKTO ©3 TMO3ULUsIApbIH OeKkeMeere OarbITTaldraH KOMMEPIUSIIBIK
OaHKTapJbIH aTaaHJaIIThITbI TY30T.

byryuky kynae KeIprei3cTanna KOMMEPUUSUIBIK OaHKTapAblH OPTOCYHJA
OaifkanapibIK aTaaHJAITHIK Oap. AN aKTUBIAYY *KaHa MACCUBIYY TpaH3aKIUsIap/Ibl,
OIIIOH/ION 3JIe KOMUCCHSIIBIK OTepanusiiapasl KaMTeidT. Kypern 6up rana pecypcrap,
aKTUBJEP JKaHa Kapaapiap YYYH HSMeEC, OMIOHAOW 3¢ ap KaHAall (UHAHCHUIBIK
KbI3MaTTap/bl KOPCOTYYAOH Mmaiina Tabyy MYMKYHUYJIYTY Y4yH. PBIHOKTO ecyn
JKaTKaH aTaaHJAIITHIKTBIH (OHYHJA aTaaHJAIITHIK 0aa SMec MYHO3Te aiiljlaHaT.
MpeiHaail maprrapia MATHIUKKE KETYY YIYH KOMMEPIUSUIBIK OaHKTap KOPCOTKOH
KbI3MaTTap/IbIH KOTOPKY CanaTblH KaMChI3 KbUTYY 3apbLIL.

ATaaHJamITHIKKAa KOHAOMAYY OaHKTBIK KbI3MaTTap ajapAblH HIIMHUH
HATBIMKATYYJIyTYHA Taacup 3TYY4y HEru3ru (akTopiopayH Oupu OOIyn caHajar.
XKoropky canarrarsl OaHKTBIK KbI3MaT KOPCOTYYJIOp aTaaHAAIITHIKThI )KOropyJiaTyyra
KOMOKTOIIYYYY HETU3ru (hakTopiopayH Oupu 0000pyH Oenruied KeTyy MaaHWIyy.
ABBIpKBI PBIHOKTYK IIapTTap/ia camar eTe MaaHWIyy Ooiiyn caHanar, Oysn Oup Hede
cebenrepre OalyIaHBIIITYy: OUPUHUYUJICH, KO3OMOJIJI00YY OpraHaap TapaOblHaH Oaa
aTaaHJAIITHITBIH YEKTee; SKUHYMACH, KapJapiiap KapXKbUIbIK >KaKTaH cadartyy
0onyn, TamanTapibl KOHOYIA; YYYHUYJOH, OAHKTHIK YbITBIMIAPABl a3alTyy YYYH
TEXHOJIOTUSIAp/Ibl JKaHa OW3HEC-IpOoLEecCTepAr OPKYHIAOTYY 3apbll. BaHKTBIH y3ak
MOOHOTTYY aTaaHJAIITBHIK apTHIKYBUIBITEI OaHK TapaOblHAH KOPCOTYIYYUY
KbI3MATTapJblH CamlaTblH JKOropyJaryyna. BaHKTBIK KbI3MaTTapJblH CanarbiH
KOTOPYJIaTyy KaTaajd aTaaHJAIITHIKTBIH IMapTTapbiHaa OaHKTapAbiH Ah(EKTHUBIAYY
UIITENTMHUH HETU3TH IAPTTAPbIHBIH OvpH OOJTYIl caHaar.

VnyTTyk OaHK TapaObiHaH wuIITenun yblkkaH 2022-2025-xkeuigapra Keiprei
PecniyOnukachlHbIH OaHK TYTYMYH OHYKTYPYY CTpPATETHsIChIHAA OAHKTHIK KbI3MaT
KOPCOTYYJOP/IyH Calarhl, OMIOHJ0M 3Ji€ Ta3a aTaaHJAIITHIK YUYYH apThIKYbUIBIKTAP
aHBIKTaITaH. Anap KepcoTyayydy OaHKTHIK KbI3MATTAPbIH CallaThIH >KOTOPYJaTyy,
OMIOHJON 7€ OaHK NPOAYKTYIApPBIHBIH >KETKUIUKTYYIYTYH KaMmChI3 KbUIYY
MakcaTblH/Ia MIITEJIHWN YbIKKAH. BarbITTap pBIHOKTO aqWIETCU3 KYPYM-TYPYMIyH
aJJIbIH  allyyra, TEXHOJIOTHSIAp/bl OHYKTYPYYT® JKaHa OaHKTBIK KbI3MATTapibl

CaHAPUNTEIITUPYYT®, OLIOHAOW 3J€ OaHK CEKTOPYHYH YIYTTYK SKOHOMHUKAArbI



POJIYH KYUOTYYT® OareITTajraH YapajapIblH KOMIIEKCHH KaMTBIAT. KamKThIH &Kammoo
CamaThlHBIH KOPCOTKYUYTOPYHYH OHWpPH alapAblH camaTtTyy (QUHAHCBHIIBIK
KbI3MATTap/ibl ajayycy OOJyn caHalraHAbIKTaH, OyJl CTpaTErusyIbIK Yapaiap/biH
MaaHUIYYTYTYH aHBIKTAMT.

Senteo KOHCaNTHUHT KOMITAHMSICHI TapaObIHAH OCPUIITCH H3WJIIO0JIOPTe BUIANBIK,
Koiprei3 PecnyOnukacbiHaarsl OaHKTaplblH TEHI6© IEHIIRIM *KaHa Kapjapiapra
KOHYJ Oypyycy Kell HepceHH KYTKeH sMmec. Keipreizcranma 2023-Kbpuira dcenTeinrexH
KapaapiapJblH TAKPHIHOACHIHBIH MHACKCH MYMKYH 00iroH 5 Oaminan 2,40 Gamniasl
raHa Ty3reH. M3ummeeHyH KypyllyHIe Senteo skcneprrepu 21 KOMMEPLMSIBIK
OAaHKThl KaMTBITAH OJIKOHYH KOMYYJIYK OaHK CEKTOPYHYH HIIMEpPAYYJIYTy OOroHYa
MaaJbIMaTTap/Ibl HEru3 Karaphel ajibiikad. KopkyHyuTyy Ou3Hec MoJenaepu, HEKTYY
’KaHa KOMYCKe TpaH3aKUusIap, MbIH3aMIaplblH Oy3ylayuly >KaHa camnarThl
OalIKapyyHyH OHYKIIOI'OH CHUCTeMajapbl (PUHAHCBUIBIK KbI3MaT KOpCOTYYIOpAYH
camaThlHBIH TOMOHAYTYHYH ceOenTepu Oosiyn caHanar. MpeIHgal maprrapjia
KOMMEPIUSIIBIK OaHKTapAbIH OPTOCYHAArbl aKTUBIAYY araaHIAIIThIK (PUHAHCHUIBIK
KbI3MaT KOPCOTYYJOPAYH canaThbiH KOTOPYJIaTar.

bankrap apanpik araaHAAMITHIK OAHKTHIK KbI3MAaT KOPCOTYYJIOPAYH caraTbiHa
Taacup ATYY4Y HETU3TH MEXaHU3MJIEpJUH OMpu OaHK CEKTOPYHJla MHHOBAIUSIAP/bI
OHYKTYpYYyre neM Oepyy Oonyn caHanaTr. baHkTap kapaapiapAblH ©CyH >KaTKaH
KEPEKTOOJIOpYH KaHAaaTTaHABIPYYy >KaHAa aTaaHJAIlIThIKKA TYpPYyHITYK Oepyy Y4YyH
JKaHbl TEXHOJOTHUSUIAPIBI JKaHa KbI3MATTApAbl THIHBIMCHI3 OPKYHIOTYI, HIIKE
KUPTU3UIIN KepeK. AKBIPKBI KbuUTAapbl KeIpreizcTanaa GUHAHCHUTBIK Oalkapyy YIYH
MOOUJIIUK THUPKEMENEp, KapiapiapAblH MaalblMAaTTapbIHBIH KOOMCY3AYTYH
KOTOPYJNaTyy YYYH OyJlyTTarsl CakTOO jkKaHa (HHAHCBHIJIBIK KbI3MATTapIbl
MEPCOHANIAIITHIPYY YUYH jKacajiMa WHTEUICKTTH KOJJOHYY CBHISKTYy CaHapUIITHK
TEXHOJIOTUsIAp OaHK CEKTOPYHJIa JKUTEPYyY HIIKE allbIphUILIN kKarat. M3unneenep
KOPCOTKOHIOW, aTaaHJAITHIK KYYTYY PHIHOKTOP HWHHOBAIUSAIapIbl KaHa
TEXHOJIOTUSHBI TE3UPIIK O3/OIITYPYYTO aJbIN KeJleT, Oyl akbIphIHIA KapJapiap YUYH
(GUHAHCBUIBIK MPOAYKTHUIAPJBIH BIHTAMIYYIYTYH JKaHa JKETKHJIMKTYYJIYTYH

KAKIIBIPTAT.



MpbIHJaH TUcCcepTAUMSHBIH TEMACHIHBIH AKTYAJIIyyIyTry TOMOHKY (PaKTOPJIOP MEHEH
nIapTTajiraH:
- ara MEKEHJUK KOMMEpPUHUSUIBIK OaHKTap/blH aTaaHJaIIThIKKA >KOHJIOMIYYJIYT'YH
YKaHa aTaaHJAIITHIK MaceJelepyuH U3UII00;
-0aHKTBIK KbI3MAT KOPCOTYYJIOPAYH CanaThiHa aTaaHJAIITHIKTHIH TAACUPUH TaJ00;
- OaHKTBIK KbI3MAaT KOPCOTYYJOP AacCMEeKTHCHHJIC camaT TEOPHSChIH JKaHa aHbl
Oalkapyy bIKMaJlapblH U3UII00;
-OaHKTBIK KbI3MAT KOPCOTYYJOPAYH CamaTrblHbIH OaHKTApJbIH aTaaHJallThIKKa
KOHAOMAYYIYTYHO TUUTU3TE€H TaaCUPUH TaJJ100;
-aTa MEKEHJUK OaHKTapJbIH aTaaHJAlIThIKKA J>XOHIOMIYYJIYTYH >KOropyiaTryy
OOIOHYA CYHYIITAP/IbI UIITEI YBITYY.

Temanbl WIUMUN KaKTaH OHYKTYPYY JAapa)kachl. 3amanOan SKOHOMHUKAJIBIK
TEOpUSHBIH >KaHAa TMPAKTUKAHBIH aJjikarblHJAa OaHKTap apajblKk aTaaHJallThIK
IporeccTepy kaHa OaHKTapAbIH aTaaHJAIITHIKKA >KOHIOMIYYJIYTY OKYyMYIITYYJap
TapaOblHaH aKTUBIYY W3WIJEHUN >Karar. byra keHyn OypraH SKOHOMHKAJBIK
oinopayH knaccukrepurer [[x.Po6uncon, A.Cmut, ®@.Xaiiek, 2.Uembepnaun x.0.
®.Kotnep, M.Iloptep, P.®arxyrnunos, E.Kynames xana JI.CaMCOHOB CBISIKTYy 4eT
SIUK aBTOPJOPAYH OSMIEKTEPU CHIHAKTBIH TEOPUSIIBIK KaHa MPAKTUKAJIBIK
aCNEKTUJICPUH U3UJICTEH.

BaHKThIK aTaaHAAIITBHIK XKaHA KOMMEPIUSIIBIK OaHKTapAblH aTaaHAaIlThIKKa
KOHAOMAYYIYTY ’KaaThIH/Ia aTa MEKEHJAUK OKYMYIITYYJIap TapaObIHAH KYpry3yJiareH
W3WIIO6J16p 3H MaaHwiyy Oonym caHanat, mucaibl AWM. A6auesa, K.C. Huszanues,
Y.b. AnamanoBa, X.b.CeitutoBa, A.b.CareiBanauesa, 3.Y Kynosa, 3.3unanuesa,
H.T.Aurpaxynosa, [II.M.Myprazanues xk.0.

Owmon »me ydypaa, aBTOPJOPAYH H3WIIO6re KONIKOH YOH CalibIMbIHA
kapabacTtaH, OaHKTHIK KbI3MaT KOPCOTYYJOPIAYH camaThl MEHEH allapJblH
aTaaHMAINThIKKA KOHIOMIYYIYTYHYH OpPTOCYHJArbl OalIaHbIl TONYK H3WIJICHE
aneK. TeXHONOTHsUIapAbl OHYKTYPYY KaHa (PUHAHCHI CEKTOPYH CaHAPUNTEIITHPYY
mapThiHAa OaHKTAapABIH aTaaHJANITBIKKA KOHAOMIYYJIYTYH >KOTOpylaryyra
THEIIENYY NPaKTUKAJIbIK ACHEKTWIEPAUM TEPEHUPIIK H3WIA66 3apbll. BaHKTBIK

KbI3MaT KOPCOTYYJOPJYH canarblHbIH MaaHWIYYJIYTYHYH >KOTOpYJallbIHbIH,



OILLIOHJION 371€ ajapAblH Ma3MyHYHYH TaTaaJlJalllbIHBIH HETU3UH/IE aTaaHJaIIThHIKThIH
*KaHa OaHKTBIK KbI3MAaT KOPCOTYYJOPAYH CalaThlHBIH MAaceJelepruH aHAaH aphbl
W3WJI/166 3apbUTYbLIBITE aHBIKTANTaH. byl AuccepTalusiHbIH TEMAChIH TaHI00TO KaHa
aHBIH MaKCcaTTapbIH XKaHa MUJACTTEPUH aHBIKTOOTO HETU3 OO Y.

JluccepTauusiHBIH MaKcaTbl jkaHa Muiagetrrepu. W3unngee OaHKTHIK
aTaaHJAIITHIKTBIH MAaHBI3BIH TYUIYHYYre® JKaHa ajapAblH aTaaHJallTbIKKa
XKOHJOMTYYIYTYH 0aajooro MyMKYHYK OepreH Teopusi KaHa METOAOIOT 1A JKaHbl
BIKMaJIap/ibl MIUTEN YbITYY 3apbLI4bUIBITBI MEHEH maprrairad. OmoHaoi 3ie,
U3UJI160O0HYH MaKcaTbhl OaHKTapAblH aTaaHAAWITBIK apThIKYbLIBIKTApPbIH
XKoropyjaryyra OarbITTajJiraH OaHKTBIK KbI3MaT KOpPCOTYYJOpPIYH camaTbiH
XKoropynaryy 00I0HYa CYHYIITAp/bl UIITEI YbITYy O0yn caHaiar. J{uccepranusHbH
MaKcaThIHA JKETYY YUYH TOMOHKYI0W MUJIIETTEP KOIOJITaH:

- ara MEKCHJMK >KaHa YeT OJIKOJIYK OKyMYIITYYTapAblH JKETHIIKCHIUKTEPUH 3CKE
alyy MEeHEH OaHKTBIK aTaaHIAIITHIKTHIH KOHIICTIIUSIAPBIH UIITEM YbITYY;

- OaHKTap apalibIK aTaaHJAIITHIK MPOIECCTEPUH M3WIA06 apPKbUTYy PHIHOKTYH OCYY
HIapTTapbIH/Ia aTaaHJAIITHIK YOHPOCYHIOTY 03TepYYIepay HETHU3I00;

- OaHKTapJplH aTaaHJAIITHIKKA KOHIOMIYYIYTYH 0aalioo Y4YyH 3apbul OONTOH
HETU3TU KOPCOTKYUTOPTo KaHa KPUTEPHIIepre Tai100 KYPTy3YY;

-KOpCOTYJIroH OaHKTHIK KbI3MAaTTAP/AbIH canaTbiHa 0aa O0epyy;

- aBTOp TapaObIHAH MINTEIHUN YbIKKAaH METOJOJIOTUSHBI KOJIJOHYY MEHEH OaHKTBHIK
KbI3MaT KOPCOTYYJIOPAYH canarbiHa 0aa OepyyYHY KYPry3yy;

- OAHKTBIK KbI3MAaT KOPCOTYYJIOPAYH CalaTThIK MYHO3/16MOJIOpYH ICKE allyy MEHEH
ajlapAblH aTaaHJAIITHIKKA >KOHAOMIYYJYTYHYH KOPCOTKYYTOPYH aHBIKTOOUY
CHUCTEMaHbI OHYKTYPYY;

N3unneenyH mnpeametru Oonyn OaHKTap apaiblk aTaaHJAlITHIKTHIH
HIapTTapblHIa OHYTYI JKaTKaH pPBIHOKTYH KaThIIIYy4yJIapbIHBIH OPTOCYHJIArbl
HKOHOMHUKAJIBIK MaMHJIEJIep CUCTEMACHI CaHaJIaT.

Ata MEKEHIMK jKaHa YeT OJKeJYK aBTOPJIOpAYH OaHKTBIK aTaaHJallThIK
MaceselepuHe jkaHa OaHKTBIK KbI3MaT KepCeTYYJIepAYH CamaTblH H3UJIIeere
apHairad (yHJaMeHTaJayy SMIeKTEpUHUH HETM3UHAE W3WII0OHYH TEOPHSIIbIK

HCTU3JACPHU AHBIKTAJII'AH, ara WJIMMUM TOINITOPAYH HUIITCII YbII'YYJIApbl KaMTBUIT'aH. 3J1



apaJibIK JKaHa YAYTTyK WIMMHI KOOMYYIYK, OIIOHJOM 351 KOH(EpEeHLMsUIapAbIH
’KaHa Terepek CTOJJOPAYH MaTepHaliaphl.

JluccepTauMsiHbIH METOAOJOTUSIIBIK HETU3H CTPYKTYPAJbIK TAJIJ00 >KaHA
CaNBIITBIPYy TaHa SMEC, OMIOHAOW 7y KIacCU(pUKAIUA KaHA >KAIMBUIOOHY
KaMTBHIUT. Jluccepramusga SKCHEPTTUK aHAIWU3AWH, CUCTEMaJbIKk MaMUJIEHUH,
MOJICJIZIOOHYH JKaHa CUHTE3/IUH bIKMaJIaphl J1a KOJJAOHYJTaH.

Wsunneenepay Kypry3yy Y4YYH SMIIMPHUKAIBIK HETHU3 KaTapbl A1 apalibIK
YEHEeMJIUK-YKYKTYK JTOKyMeHTTep, KbIprei3 PecnyOnukachiHBIH >KaHa YIYTTYK
OAHKTBIH MbI3aMIaphbl KaHA YEHEMUK aKThUIAPHI, OIIOHJION AJi€ 371 apasiblK carar
yioMAaphsl alblHTaH. MaansiMaTTapAbl TY3YY YYYH YAYTTYK OaHKTBHIH
MaaJbIMaTTapbl, KOMMEPIHUJIBIK OaHKTapAblH (UHAHCBHUIBIK OTYETTOPY KaHa
KOMMEPUHUSUIBIK OaHKTApJbIH OUPUKMEIICPUHUH aHAJUTUKAJIBIK MaTepHualIaphl
najanaHbpUIraH. AYblKk OaHK OyJlakTapblHBIH MaajbIMaTTapbl aHa ap KaHaau
MaaJbIMaT arcHTTHKTEPHWHWH Marepuajiapbl Aa KOJJAOHYATaH. MBIHIAH THIIIKAPHI,
JUCCEPTAIUSAHBI Ka3zyy/la U366 TeMachl 00IOHYA KYPry3YJIreH CypaMi>KbUIOOHYH
KBIMBIHTHIKTAPHI KOJITOHYJITaH.

busznnn u3nnnee0dy3nyH oObeKTUCH 00Ty OAHKTBIK KbI3MATTap PhIHOTYH/IAThI
aTaaHJaIIThIK caHanaT. M3mieeHyH Makcarbl — OaHK TapMarblHAarbl Kapaapiapibl
TEHIOOHYH camaThlHA aTaaHAAINTHIKTBIH TAaCUPUH AaHBIKTOOUY TEOPHSUIBIK KaHa
METONOJOTUSIIBIK HEeru3lepAu umTen 4bryy. OIIOHIO0N 3j€ KOMMEPIHUSIIBIK
OaHKTap/AbIH aTaaHJANITHIKKA KOHAOMAYYIYTYH JKOTOPYJIaTyy MaKcaThIHa OaHKTBHIK
KbI3MaT KOPCOTYYJOPAYH camaThlH Oallikapyy CHCTEMAachblH OPKYHIOTYY OOrOHYA
MPAKTUKAIBIK CYHYIITAP HMINTEIUN YbIKKaH. OYHIaMEHTANYY - TCHIOe camaTbIHbIH
KYTYJITOH >KaHa peaiayy IEHIDIJIUHUH OPTOCYHJArbl aXBIPHIMIBI KBICKAPTYyyTa
xKapzaMm OepreH camaTThl OaIKapyy bIKMAchIH KOJJIOHYY. by 6areIT 0aHKTBIK KbI3MaT
KOPCOTYYJOPAYH HATHIMKAIYYIAYTyH JKOropyiaTryyra, TakKTam aWTkaHJa,
KapaapiapJbH CaHbIH KOOOUTYYTe KaHa TOOOKEITUKTU a3aiTyyTra *KapaaMm Oeper.

AJIBIHTAH HaTBIMKANAPBIH WJIMMHN JKaHBUIBITHI TOMOHKY MyHKTTaPbI
KAMTBIMUT:

1. BaHKTBIK KbI3MAaT KOPCOTYYIOPJAYH CalaThIHBIH aJapJ/iblH aTaaHJallThIKKa

KOHAOMAYVYIIYI'YHO TaaCUPHUHHH TCOPHUSJIBIK JKaHa MCETOHOJIOTHAJIBIK HCTHU3ACPHH



UINTEN YBITYYy, ajd OaHKTap apajblk aTaaHIAIMTBHIKTHIH MIapThIHIA KbI3MaT
KOPCOTYYJIOPIYH camaThiH 0aaiooro jkaHa Oamikapyyra XaHbl BIKMajapbl UIITET
YBITYYHY KAMTBINT.
2. BaHKTBIK KbI3MAT KOPCOTYYJIOPAYH camaTblH Oalkapyy MOJCIHH TYy3YY, ail
KapaapiapIblH KaHAaaTTaHYYCYH aHa OaHKTapJIblH aTaaHIAMTHIKKA
XKOHJAOMIIYYJIYTYH JKOTOpylaryyra MYMKYHIYK Oepyydy HII >KY3YHIOry >kKaHa
KYTYJITOH CalarThlH OPTOCYHIArbl a)KbIPBIM/IBI KOHI® CalyyldaH Typart.
3. ArtaaHJamThIK 4YEHWPOCYHIOry e3repyyiaepAyH [IWHAMHUKACBHIH Tajllo00, AaHbIH
u4yuHe OaHKTap apajblK aTaaHJaIITHIKTBl JKOrOpyJiaTyy KOHTEKCTHUHIE OaHK
CEKTOPYHYH aTaaHJAIIThIK YOUPOCYHIOTy e3repyyJepay H3WIIee >KaHa Oy
©3repyyJIepre Taacup 3TYy4y HEru3ru GakTopiaopy aHbIKTOO.
4. bank MeKeMeJIepMHUH aTaaHJAIlIThIKKA KOHAOMIYYJIYTYH 0OBEKTUBIYY 0aanooro
MYMKYHAYK Oepyy4dy KOPCOTKYUTOPIYH *aHa KPUTCPUUIIEPIIUH CUCTEMACBHIH TY3YY
KONy MEHEH OaHKTapJAblH aTaaHAAMTHIKKA XOHAOMAYYJIYTLyH O0aanoo
METOIOJIOTUSACHIH UIITEI YBITYY.
5. DBaHKTBIK KbI3MAT KOPCOTYYJOPIAYH cCamaTblH XOTOpyJaTyy CUCTEMacChiH
OHYKTYPYYHYH HETH3TU OarbITTapblH aHBIKTOO, all CTPATErUsIIBIK OarbITTap/ibl KaHa
KbI3MAaT KOPCOTYYJOPIAYH camaThlH >XaHa OaHKTapJblH aTaaHJAlIThIKKa
KOHAOMAYYIYTYH >KOTOPYJaTyy OOIOHYA MPAKTHKAJIbIK CYHYIITapAbl AHBIKTOOHY
KaMTBIMUT.
6. ATaaHJamMTHIK OAHK CEKTOPYHAa WHHOBAIMSIIAPABI KAHA KAHbI TEXHOJIOTHSIIAPIBI
KAPTU3YYHY KaHIali4da CTUMYJIAMITHIPAPBIH HM3WII60 apKbUTyy OaHKTap apaliblk
aTaaHJAIIThIKTBIH OaHKTap/larbl MHHOBALMSUIIBIK MPOIECCTEpre TUMUTU3reH TaaCUpUH
Tannoo, Oyl KbI3MaT KOPCOTYYJOPAYH camaTbhlH >XOTropyJaryyra jXaHa
aTaaHIAINTHIKKA KOHIOMIYYIYKTY )KOTOpyIaTyyra xapjaam Oeper.

Koproo yuyH aBTOp TapaObiHaH >K€Ke aJblHTaH WINMHUN >KaHBUIBIKTHIH
TOMOHKYOM HETU3TU HATBIMKAJIAPBI CYHYLITAJIAT:
1. DUHAHCHUIBIK KbI3MAT KOPCOTYYJIOP PBHIHOTYH/IAa OHYKKOH OaHKTap apalibIK
aTaaHJAIITHIKTBIH IApTTapeiHAa OaHK CTPYKTypajapblH jkKaHa MEKEMEJIEpUH
(UHAHCBHUIBIK MHCTHUTYTTap MEHEH TraHa 3MeC, OIIOHAOW »5Je OaHKTBIK >KaHa

buHAHCBUIBIK KbI3MaT KOpPCOTYYJepAy KepekTeeuyiaep O0JNroH Ou3HecC



CTPYKTypalapbl MEHEH HWHTETPalMsIoo 3apbul. bym OaHkTapra >»KEprHiIUKTYY
PBIHOKTO aTaaHIAIITHIK apTHIKYBLIBIKTAPBIH HATHIMDKAITYY Talgaanyyra MyMKYHIYK
oeper.

2. BaHKTBIK KbI3MAaT KOPCOTYYJOPAYH camaThl OOIOHYA KaHBI KIACCHU(DUKAIUSICHI
CYHYIITAJNAaT, ajl KbI3MaT KOPCOTYYJIOPY pPealyy CamaTThlH PHIHOKTYK KYTYYJIOpre
(OaHKTBIK KbI3MaT KOPCOTYYIOPYH Cararhl >KOHYHO UJESIapIbIH PHIHOKTYK OPTOYO
JIEHIIJIM) JKaHa//Ke JKePTHIIUKTYY KYTYYyJepre (OpTOYO PHIHOKTYK JEHIDIIre) Jal
KEJIYY Japa)achlHa bUIAWBIK CETMEHTTEIITHPET. KOHKPETTYY KOMMEPUHSIIBIK
OAHKTBIH KbI3MAaTTAPBIHBIH CamaThl KOHYHAO WACSIApPIAbIH JEeHIrI31u). byn
KJ1accuuKaIms KOJIJOHYYIarsbl bIKMallap/ibl KEHEUTET jKaHa OaHKTHIK KbI3MaTTap IbIH
aTaaH/IaIITHIK TO3UIUSACHIH aHBIKTOOTO MYMKYHJIYK O€peT.

3. DBaHKTBIK KbI3MaT KOPCOTYYJOPAYH CamaTblH >KOrOpyjaTyy CUCTEMAaChIHbIH
CTPYKTYypachl aHBIKTAJTaH, aHbIH MYUHJIE CyOBEKTTEp, METOAOJOTHSIIBIK Oazanap,
MakKcarTap, KbI3MaT KOpCOTYYJIOpre Taacup KOpCOTYY yapaliapbl, anapibl KOpCcoTyY
IIPOIIECCTEpH JKaHa KapakaTTapbl. MakcaThl — KOMMEPIUSIBIK OaHKTApABIH KbI3MaT
KOPCOTYYJIOPYHYH HII KY3YHIAOrY camaTbl MCEHEH pPBIHOKTYK KYTYYJIOPAYH
OPTOCYHAArbl TEPC aXBIPBIMALI MHHUMAJIAIITHIPYY, OIIOHIOW 3JI€ CamaTThl
KOTOpYJIaTyyra CHCTEMallyy MaMWJICHU KaMChI3 KbUITaH »aHbI, >KOTOPKY camaT
JEHII3JIMHE OTYY.

4. DBaHKTBIK KbI3MaT KOPCOTYYJIOPAYH camarblH, alapAblH JKCTKWJIMKTYYIYTYH,
BUITAMJIBITBIH, KOOTICY3yTYH, BIHTAWIYYIYTYH aHa >KETKUPYY TMPOIECCTePHH
YIOIMTYPYYHY 3CKE alyy MEHEH 0aao0 METOIOIOTHUSICHI UINTEIHI YbIKKaH. by pikma
ap OMp MYHO3OMOHYH CaHJBIK MAaHWICPWH TaK aHBIKTOO XaHA OAHKTHIH KbI3MAT
KOPCOTYYJOPYHYH aTaaHIAIITHIK IMO3UIHUACHIH AHBIKTOO apPKBUIYY CamlaTThl
0aaio0HyH CyOBEKTUBAYYIYTYH TOMOHIAOTYYT® MYMKYHAYK OEpeT.

5. KbI3Mar kepceTyYIepAYH UII KY3YHAOTY CalaThlH KEPTUIUKTYY KaHa PHIHOKTYK
KYTYYJIOp MEHEH CaJbIIITHIPYyHYH HETHM3UHJIe OAHKTHIK KbI3MaT KOPCOTYYJIOpIAYH
camaThlH KOTopyjaryy MOJAENU Ty3yJany. Mojens KapaapiapAblH TajanTapbiH
TONyTypaak dCEeNKe ajayyra >kaHa 0aHKThIH KUPEIIECUH KoOonTyy 00I0HYa Yapasap/sl

UIITEN YbITYyyTra MyMKYHIYK Oeper.



6. AnapablH canarblH, 0Oaa mIapTTapblH, HApPKTHIK IapaMeTpiIepuH, OaHKTHIH
(¢uHAHCHUIBIK a0ablH KaHA THIIIKBI YOWPOHY ACKE alyy MEHEH OAaHKTBIK KbI3MaT
KOPCOTYYJIOPAYH aTaaHIAIITHIKKA >XOHIOMAYYIYTYHYH KOPCOTKYUYTOpPYHYH
CHUCTEMAChl HUINTENUN YbIKKaH. byn cucrema OaHKTBIH KapXbl PBIHOTYHJATHI
aTaaHJAIITBHIK a0aIblH 02aJI00r0 MYMKYHJIYK Oeper.

7. BaHKTBHIK KbI3MAT KOPCOTYYJIOPAYH CalaThIH KOTOPYJIATyy CHCTEMAChIH OHYKTYPYY
OarpITTaphl aHBIKTAJAbl, AHBIH HMYMHJE CAaMaTThIH KON OacKBIUTYY
CTaHAAPTTALITHIPBUITAH CHUCTEMACBIH TY3YY, KYTYJITOH J>KaHa WII >KY3YHIOTY
camaTThlH KOPCOTKYUTOPYHO CAJBIITHIPMA MOHUTOPHHIIM KHPTU3YY, OAHKTBHIK
KbI3MaT KOPCOTYYJOPAYH CalaThlH KOropyiaryy OOIOHYA HINTEPIU YIOUITYPYY;
KpayJCOpPCUHTIMH HETU3UHJE CcamarThl >XOropyjaTryy, OIIOHIOW »3je camar
WHIUKATOPJIOPYHA OachlM XacoO0 MEHEH MOTHUBAIMIIOO0 CHUCTEMAaChIH
Moaudukanusnoo. byn uapamap OaHKTBIK KbI3MATTapJblH aTaaHIalIThIKKA
XKOHIOMIYYIYTYH )KOTOpyJaTyyra 0areITTanrad.  A3BIPKbI ydypJa U3HII06TepIyH
HaTBIIDKaMapbl YOH MPAKTHKANBIK JKaHA TEOPHSUIBIK MaaHUTe 93, AHTKCHH ajap
OaHKTBIK KbI3MaT KOPCOTYYJIOPIY KAKIIBIPTYyra WIMMUN HETU3JCITeH MaMUJICHUH
HETM3WHJe, TaKTalml aWTKaHAa, OaHKTBIK KbI3MAT KOPCOTYYIOPAYy OpPKYHAOTYY
CHUCTEMAChlH WINTEN YbITYY JKaHa KHUPTH3YY AapKbUIyy WINTEIUI YbIKKaH. by
KOHLICTIITUSHBIH apKachlHa OaHK TapaObIHAaH KOPCOTYIYYUYY KbI3MAaTTap/bl ajJap/IbIH
camnarbl 0OrOHYA KIaCCH(PHUKAIMIIO0, pealayy KaHa KYTYJITOH camnarThl Oammkapyyra
HETU3/IeNe TypraH KopcoTyIyy4dy KbI3MaTTap/IbIH CaraThliH )KOTOPYIaTyy MOJEIACPUH
UIITET YBITYY jKaHa WIIKE alllbIpyy, CACTEMAHBIH TY3YMYH aHBIKTOO 3apbll. OAHKTHIK
KBI3MAaT KOPCOTYYJIOPTY JKAKIIBIPTYY KaHa aHbl MBIHIAH apbl OHYKTYPYYHYH HETH3TH
OareITTapblH AaHBIKTOO YUYH.

BaHKTBIK KbI3MAT KOPCOTYYJIOPIAYH camaTblH 0aanxooa0 KOJJIOHYITaH
METOJOJOTHS jKaHa alapAblH (UHAHCHIIBIK PHIHOKTO aTaaHJAalITHIKKa
HKOHIOMIYYIYTYHYH KOPCOTKYUTOPYHYH CUCTEMACHI JUCCEPTALMSHBIH MPAKTHKAIBIK
MaaHucu Oonyn cananatr. M3mnneenepayH HaThliKajgapbl MEHEH OaHK TapaObIHAH
KOPCOTYJIYY4Y KbI3MATTAp/bIH CamnaThlH jKaHa aTaaHJaIIThIKKA KOHIOMIYYIYTYH

KOropyJnaryyra OarbITTairan oamkapyy 4equmaepy KaOblT adbIHBIIIB MYMKYH.
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Relevance of the dissertation topic. Currently, the banking system in the
economy is one of its main structures and is on the verge of significant changes,
which naturally led to increased competition in the banking market. The basis of
competition between banks is the rivalry of commercial banks aimed at strengthening
their positions in the market.

Today in Kyrgyzstan there is noticeable competition between commercial
banks. It covers both active and passive transactions, as well as commission
transactions. The struggle is not only for resources, assets and clients, but also for the
opportunity to make a profit from the provision of various financial services. Against
the backdrop of growing competition in the market, competition becomes non-price
in nature. Under such circumstances, to achieve success it is necessary to ensure high
quality of services provided by commercial banks.

Competitive banking services are one of the main factors that influence the
efficiency of their work. It is important to note that high-quality banking services will
be one of the main factors contributing to increased competitiveness. In the current
market conditions, it is quality that becomes critically important, this is due to several
reasons: firstly, restrictions on price competition on the part of supervisory
authorities; secondly, clients are becoming more financially literate and demanding;
thirdly, there is a need to improve technologies and business processes to reduce bank
costs. The bank's long-term competitive advantage lies in improving the quality of
services provided by the bank. Improving the quality of banking services is one of the
main conditions for the effective operation of banks in conditions of fierce
competition.

The strategy for the development of the banking system of the Kyrgyz
Republic for 2022-2025, developed by the National Bank, identifies priorities for the
quality of banking services, as well as fair competition. They are designed to improve
the quality of banking services provided, as well as ensure the availability of banking
products. The areas include a set of measures aimed at preventing unfair behavior in
the market, developing technology and digitalizing banking services, as well as

strengthening the role of the banking sector in the national economy. Due to the fact



that one of the indicators of the quality of life of the population is their receipt of
quality financial services, this determines the importance of these strategic measures.

According to research presented by the consulting company Senteo, the level
of service and customer focus of banks in the Kyrgyz Republic leaves much to be
desired. The Customer Experience Index in Kyrgyzstan, calculated for 2023, was
only 2.40 points out of 5 possible. During the study, experts from Senteo took as a
basis data on the performance of most of the country's banking sector, which includes
21 commercial banks. High-risk business models, questionable and shady
transactions, violations of legislation and underdeveloped quality management
systems are the reasons for the low quality of financial services. In such conditions, it
1s active competition between commercial banks that will improve the quality of
financial services.

One of the key mechanisms through which interbank competition affects the
quality of banking services is stimulating the development of innovation in the
banking sector. Banks need to constantly improve and introduce new technologies
and services to meet the growing needs of customers and remain competitive. In
recent years, Kyrgyzstan has seen an active implementation of digital technologies in
the banking sector, such as mobile applications for financial management, cloud
storage to improve the security of customer data, and the use of artificial intelligence
to personalize financial services. Research shows that more competitive markets lead
to faster adoption of innovation and technology, which ultimately improves the
convenience and accessibility of financial products for customers.

It follows from this that the relevance of the dissertation topic was due to the
following factors:

-studying issues of competition and competitive capabilities of domestic commercial
banks;

-analysis of the impact of competition on the quality of banking services;

-studying the theory of quality and methods of its management in the aspect of
banking services;

-analysis of the impact of the quality of banking services on the competitiveness of
banks;



-development of recommendations for increasing the competitiveness of domestic
banks.

The degree of scientific development of the topic. Within the framework of
modern economic theory and practice, the processes of interbank competition and the
competitiveness of banks are actively studied by scientists. The classics of economic
thought who paid attention to this include J. Robinson, A. Smith, F. Hayek, E.
Chamberlin and others. The works of such foreign authors as F. Kotler, M. Porter, R.
Fatkhutdinov, E. Kudashev and L. Samsonov examined the theoretical and practical
aspects of competition.

In the field of banking competition and the competitiveness of commercial
banks, the most significant are the studies conducted by domestic scientists such as
A.L. Abdieva, K.S. Niyazaliev, Ch.B. Alamanova, Zh.B Seitova, A.B Satyvaldieva, E
U Kulova, Z. Zilalieva, N.T Ashrakhunova, Sh.M Murtazaliev and others.

At the same time, despite the great contribution of the authors to the study, the
relationship between the quality of banking services and their competitiveness has not
been fully studied. There is a need for a more in-depth study of practical aspects that
relate to increasing the competitiveness of banks in the context of technology
development and digitalization of the financial sector. Based on the increasing
importance of the quality of banking services, as well as the complication of their
content, the need for further study of issues of competition and the quality of banking
services has been identified. This became the reason for choosing the topic of the
dissertation and determining its goals and objectives.

The purpose and objectives of the dissertation. The research is driven by the
need to develop new approaches in theory and methodology that allow us to
understand the essence of banking competition and assess their competitiveness.
Also, the purpose of the study was to develop recommendations for improving the
quality of banking services, aimed at increasing the competitive advantages of banks.
To achieve the goal of the dissertation, the following tasks were set:

- taking into account the achievements of domestic and foreign scientists, develop

concepts of banking competition;



- justify changes in the competitive environment in conditions of market growth,
through studying the processes of interbank competition;

-conduct an analysis of the main indicators and criteria necessary to assess the
competitiveness of banks;

-assessment of the quality of banking services provided;

-performing an assessment of the quality of banking services using the methodology
developed by the author;

-development of a system that determines indicators of competitiveness of banking
services, taking into account their quality characteristics;

The subject of the study is the system of economic relations between market
participants, which develops in conditions of interbank competition.

Based on the fundamental works of both domestic and foreign authors, which
were devoted to issues of banking competition and research on the quality of banking
services, a theoretical basis for the study was defined, which included the
developments of scientific groups that are part of the international and national
scientific community, as well as materials of conferences and round tables.

The methodological basis of the dissertation contains not only structural
analysis and comparison, but also classification and generalization. The dissertation
also used methods of expert analysis, systems approach, modeling and synthesis.

To conduct the study, international regulatory and legal documents, laws and
regulations of the Kyrgyz Republic and the National Bank, as well as international
quality organizations were taken as an empirical basis. Data from the National Bank,
financial statements of commercial banks and analytical materials of commercial
bank associations were used to create the information. Data from open banking
sources and materials from various news agencies were also used. In addition, when
writing the dissertation, the results of a survey conducted on the research topic were
used.

The object of our research is competition in the banking services market. The
purpose of the study is to develop theoretical and methodological foundations that
determine the impact of competition on the quality of customer service in the banking

industry. Practical recommendations have also been developed for improving the



quality management system of banking services in order to increase the
competitiveness of commercial banks. Fundamental is the use of an approach to
quality management that helps reduce the gap between the expected and actual level
of service quality. This direction helps to improve the efficiency of banking services,
namely to increase the number of clients and reduce risk.

The scientific novelty of the results obtained includes the following points:
1. Development of theoretical and methodological foundations for the influence of
the quality of banking services on their competitiveness, which includes the
formulation of new approaches to assessing and managing the quality of services in
the context of interbank competition.
2.Creation of a model for quality management of banking services, which consists of
regulating the gap between actual and expected quality, which allows increasing
customer satisfaction and the competitiveness of banks.
3.Analysis of the dynamics of changes in the competitive environment, including a
study of changes in the competitive environment of the banking sector in the context
of increasing interbank competition and identification of key factors influencing these
changes.
4.Development of a methodology for assessing the competitiveness of banks by
creating a system of indicators and criteria that make it possible to objectively assess
the competitiveness of banking institutions.
5.Identification of key areas for the development of a system for improving the
quality of banking services, which includes identifying strategic directions and
practical recommendations for improving the quality of services and the
competitiveness of banks.
6. Analysis of the impact of interbank competition on innovation processes in banks
through a study of how competition stimulates the introduction of innovations and
new technologies in the banking sector, which helps improve the quality of services
and increase competitiveness.

The following key results of scientific novelty and obtained personally by the

author are submitted for defense:



1. In conditions of developed interbank competition in the financial services market,
it is necessary to integrate banking structures and institutions not only with financial
institutions, but also with business structures that are consumers of banking and
financial services. This will allow banks to effectively use their competitive
advantages in the local market.

2. A new classification of banking services based on their quality is proposed, which
segments services according to the degree of correspondence of actual quality to
market expectations (the average market level of ideas about the quality of banking
services) and/or local expectations (the level of ideas about the quality of services of
a particular commercial bank). This classification expands existing approaches and
allows us to determine the competitive position of banking services.

3. The structure of the system for improving the quality of banking services has been
determined, including subjects, methodological framework, targets, measures to
influence services, processes and means of their provision. The goal is to minimize
the negative gap between the actual quality of commercial bank services and market
expectations, as well as to move to a new, higher level of quality, which provides a
systematic approach to improving quality.

4. A methodology has been developed for assessing the quality of banking services,
taking into account their availability, speed, safety, comfort and organization of
delivery processes. This technique allows you to reduce the subjectivity of quality
assessment by clearly identifying the numerical values of each characteristic and
determine the competitive position of the bank's services.

5. A model has been constructed to improve the quality of banking services, based on
a comparison of the actual quality of services with local and market expectations. The
model allows you to more fully take into account customer requirements and develop
measures to increase bank profits.

6. A system of indicators of the competitiveness of banking services has been
developed, taking into account their quality, price conditions, cost parameters, the
financial condition of the bank and the external environment. This system allows you

to assess the competitive position of the bank in the financial market.



7. Directions for the development of a system for improving the quality of banking
services have been identified, including the creation of a multi-level quality
standardization system, the introduction of comparative monitoring of indicators of
expected and actual quality, the organization of work to improve quality on the basis
of crowdsourcing, as well as modification of the motivation system with a focus on
quality indicators. These measures are aimed at increasing the competitiveness of
banking services. Currently, the research results have great practical and theoretical
value, since they were developed on the basis of a scientifically based approach to
improving banking services, namely through the development and implementation of
a system for improving banking services. Thanks to this concept, it is necessary to
classify the services provided by the bank based on their quality, develop and
implement models for improving the quality of services provided, which will be
based on managing real and expected quality, determine the structure of the system
for improving banking services and determine the main directions for its further
development.

The methodology used to assess the quality of banking services and the system
of indicators of their competitiveness in the financial market are the practical
significance of the dissertation. Management decisions aimed at improving the
quality and competitiveness of the services provided by the bank can be made with
the help of research results.

Approbation of the dissertation results. The main components of the
dissertation were presented and discussed at many conferences, seminars and round
tables in Bishkek and St. Petersburg in 2021-2022, as well as at the annual forum of
bank treasurers in Moscow, which took place in 2019-2021.

Completeness of reflection of the dissertation results in publications. The main
provisions of this study are published in the following publications:
1.“Choosing a mortgage lending model in the Kyrgyz Republic,” Azyk Orozonova,
Bermet Nazaralieva, Bakyt Aitaliev, Aigerim Akmatova, Avaz Kazakov, Scientific
Bulletin of Mukachevo State University, Series Economics, Volume 11, No.1 (2024),
p-50 -58 (Scopus)



2.“Development Management of Interbank Competition in the Corporate Lending
Market”, Dmitry Kretov, Olena Mindova, Bakyt Aitaliev, Artem Koldovskyi,
Economics Ecology Socium, Vol.7 No 2 (2023), p.89-99 ( Scopus)
3.Banking risk management in commercial banks of the Kyrgyz Republic, Bulletin of
MUK, issue No. 1 (29 pp. 91-96), 2016
4.Foreign models of mortgage lending and their application in the Kyrgyz Republic,
Bulletin of MUK, issue No. 1 (29), pp. 84-90, 2016.

Structure of the dissertation. The work contains an introduction in which the
main ideas and objectives are formulated, as well as goals and objectives are defined.
This is followed by three chapters, a conclusion and a list of references, which

contain information about the sources used.



