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1.Abstract

1.1 Relevance of thesis topic

Health tourism is an emerging research field of great concern to the academic
community, and the current research results are mainly focused on resource evaluation
and development, development models and types, problem countermeasures and
recommendations, etc., while relatively little research has been done on the supply,
demand, and product development of health tourism for lakes as a specific type of
tourist destination.

This study analyses the information of Issyk-Kul online reviews on Tripadvisor

website and the information of Issyk-Kul health tourists’ questionnaire to understand

the characteristics of visitor sources such as tourists ' demand, behavioural

characteristics, consumption preferences, etc., and puts forward the improvement
measures for the development of health tourism in Issyk-Kul in view of the problems
existing in the aspects of tourism products, tourism services, and management of the
industry.

1.2 Linkage of the subject of the paper to priority scientific directions, major
scientific programmes (projects) or major research work

Kyrgyzstan has a diverse mountainous landscape, climatic conditions, a rich
and varied Silk Road civilisation, nomadic and human traditions, and tourism is one
of the leading industries. Issyk-Kul is the main tourist destination for tourists visiting
Kyrgyzstan.

(1) From the point of view of tourism development, solving the problems in the
development of Issyk-Kul health tourism and improving the quality of Issyk-Kul health
tourism development can greatly enhance the competitiveness of Kyrgyzstan's tourism
industry.

(2) From the point of view of tourists' demand, accurately grasping the needs,
behaviours, preferences and other characteristics of Issyk-Kul health tourists and

providing targeted measures can better promote the development of Issyk-Kul health



tourism.
1.3 Purpose and objectives of the study

Based on the specific types of lake health tourism destinations, this study follows
the idea of ‘theoretical analysis - data collection - empirical research - countermeasure
research’, puts forward research questions by combing health tourism related literature,
and points out the problems of tourists' demand preferences and puts forward
corresponding countermeasures based on the analysis of network text and questionnaire
survey. Based on the network text analysis and questionnaire survey analysis, the
research questions are put forward by combing the health tourism related literature, and
based on the network text analysis and questionnaire survey analysis, the research
questions are put forward by understanding the tourists' demand and preference,
pointing out the problems of Issyk-Kul's health tourism and putting forward the
countermeasures.

(1) Extensive review of the literature to grasp the progress of research and
practical application of domestic and international studies on health tourism, lake
tourism, and Lake Inverkeith tourism, and to formulate research questions.

(2) Web text analysis of Issyk-Kul visitor review information on Tripadvisor
website reveals visitor experience perception and consumption behaviour
characteristics through high-frequency feature word analysis, sentiment analysis and
web semantic analysis.

(3) Taking tourists who have been to Issyk-Kul as the sampling target, the Issyk-
Kul Health Tourism Questionnaire was designed to elucidate the characteristics of
tourists in terms of health tourism influencing factors, motivation for travelling,
information acquisition channels and consumption preferences.

(4) Synthesise the information of tourists' comments on Tripadvisor website and
the results of the questionnaire survey to summarise the problems of Issyk-Kul health
tourism in terms of products, services and management.

(5) Exploring countermeasures for the development of health tourism in Issyk-
Kul.

1.4 Research object
The object of this thesis is the development of health tourism in Issyk-Kul,
Kyrgyzstan.

Issyk-Kul is rich in health tourism resources. The 23,000 square kilometres of



plains and lowlands in the lake area is an important grain-producing area and livestock
area of Kyrgyzstan; the ecological resources such as air, grassland, fish, waterfowl, hot
springs, forests and mountains are unique; the advantages of agricultural resources such
as wheat, potatoes, vegetables, apples, grapes, cows and sheep and flowers are
outstanding; and the cultural resources such as museums, cultural halls, parks, ancient
buildings and historical sites are distinctive. Cultural resources such as museums,
cultural centres, parks, ancient buildings and historical sites are distinctive.

Issyk-Kul has a long history of health tourism development. About half of the 597-
kilometre-long lake shore is sandy; the lake mud is rich in trace elements for the
treatment of rheumatism and arthralgia and many other diseases; the air around the lake
is fresh and sunny, and with the many hot springs and abundant mineral water, it is the
most desirable place for convalescence. Since 1970, a series of travelling and
sanatorium facilities have been built here. According to incomplete statistics, the lake
area of various types of sanatoriums, rest homes and tourist hotels have a total of more
than 40,000 beds. Sanatoriums and tourist centres have been built on the northern shore
of Issyk-Kul in Cholpon-Ata and Karakol, and on the southern shore in Pokobayevo.

1.5 Scientific novelty of the work

The scientific novelty of this study is characterised by the following:

(1) Based on the information of online reviews about Issyk-Kul tourism on the
travel website Tripadvisor (Catwalk Eagle), the online text analysis method was used
to understand the post-trip evaluation of the health tourists of Inseek Lake.

(2) Based on the results of questionnaire sampling of Issyk-Kul health tourists,
the characteristics of tourism consumption behaviour of Issyk-Kul health tourists are
analysed.

(3) To explain the demand characteristics of Issyk-Kul health tourists in terms

of source composition, season of visit, mode of travel, tourism experience, consumption
preference, and behavioural characteristics.

(4) Synthesise information from tourists' post-trip evaluations and sample
surveys to analyse problems in the development of health tourism in Issyk-Kul.

(5) To address the problems and propose countermeasures for the high-quality
development of health tourism in Issyk-Kul.

1.6 Practical significance of results achieved

Lake health tourism has the function of healing existing diseases and preventing



and controlling diseases, and tourists can release pressure, adjust their mindset, promote
physical and mental health, and become one with nature through the experiential
programmes of sports, healing, leisure and tourism.The current development of lake
health tourism is very important, but the research results achieved are not satisfactory.

This thesis is dedicated to the analysis of market demand, real problem solving
and development countermeasure suggestion of lake health tourism of Issyk-Kul in
Kyrgyzstan, which can effectively solve the mismatch between supply and market
demand of Issyk-Kul health tourism.

The paper enriches the results of academic research on health tourism in specific
geographical types of lakes and expands the field of health tourism research; it also
strongly promotes health tourism in Lake Issyk-Kul from lake scenery viewing to lake
leisure, holiday, healing and other functions, and enhances the quality of health tourism
in Lake Issyk-Kul to improve the quality of health tourism and structural upgrading.
1.7 Economic significance of results achieved

Through the survey of tourists' health tourism needs, we can accurately grasp the
characteristics of Issyk-Kul health tourism market demand, which will help Issyk-Kul
lake enterprises to carry out scientific market positioning in the development process,
accurate marketing, and timely adjustment of tourism development strategy, to develop
products favoured by consumers and achieve greater economic benefits.

1.8 Key elements of a doctoral defence

This paper takes Issyk-Kul health tourism as a research object and conducts
systematic analysis and research on the current situation of health tourism demand,
existing problems and proposed countermeasures. The main body of the paper consists
of 3 chapters, 12 sections and 45 pages, with a 22-page questionnaire in Chinese and
Russian as an appendix, and the paper contains 19 tables, 11 figures and 50 references.
The specific content is divided into the following parts:

Chapter 1 Theoretical and methodological foundations of health tourism
development

Explain the background and significance of the research, research objectives and
methods, research content and technical route. The literature review will clarify the
advances and shortcomings of current research in order to provide theoretical support
for the empirical research of this thesis.

(1) Research content and technology line



-Research content

Firstly, through the collection, collation and analysis of related literature, t
he relevant research results on lake health tourism at home and abroad are sort
ed out to lay the theoretical foundation of the study. Secondly, the network tex
t analysis method and questionnaire survey method are used to explore the tou
rists' demand for lake health tourism. Finally, by combining the research result
s, it clarifies the problems of tourists' lake health tourism and provides relevant

strategies for the development of lake health tourism.

( Introduction )

-Technological route

Background and Literature review
significance of research Research purposes and theoretical basis
Research on the current situation of
lake medical tourism
]
J |
Overview of the study area Research on Web text Questionnaire Research

Suggestions on the development
of lake health tourism products

[
Development Development Development Development policy|
Principles content Mode recommendations

Figure 1- 1 Technology roadmap

(2) Literature Review and Theoretical Foundations

-Review of literature

Research on health tourism started earlier, European and American scholars
usually call health tourism "health tourism", "wellness tourism", and the resear
ch topic is refined to "fitness tourism", etc. It was formally proposed by the
World Health Organisation in the 1950s. According to Bookman, health tourism
is a tourism product that combines 'high quality services with tourism'. Accor

ding to the purpose of tourism, health tourism products can be divided into fo



ur types: disease treatment, cosmetic surgery, health and wellness, and experien
ce tourism.

Wisniewski argues that sustainable development is an important principle for lake
tourism development, and that finance, local service capacity and management capacity
are important resources for lake tourism development.Konu H discusses whether lake
environment and landscape can serve as the core elements of 'lake health' tourism
products, and describes the content and design of lake health tourism products.Lin et al.
show that tourists' perceptions of lake tourism resources and products vary due to
differences in regional geography and social factors. Konu H discusses whether lake
environment and landscape can be the core elements of 'lake health' tourism products,
and describes the content and design of lake health tourism products.Lin et al. show
that tourists' perceptions of lake tourism resources and products vary due to differences
in regional geographic environments and social factors.

In the study on lake health tourism, Canada et al. quantified the concentrations of
phosphorus and nitrogen that contribute to nutrient overload in Lake Winnipeg and
argued that improving lake water quality, reducing nutrient pollution and restoring
ecological health requires the participation and cooperation of a wide range of
stakeholders, including governments, communities, businesses and scientists. sehnaz et
al. argued that measuring lake water quality is of great importance for human health
and the sustainable development of lakes.

Issyk-Kul is a representative of the lake-type resources of Kyrgyzstan, and the
results of research on Issyk-Kul are relatively numerous.Ilnockuiix studied the history
of Issyk-Kul and the problem of archaeological sites.[llaGynun analysed the thermal
conditions and dynamics of the waters of Issyk-Kul. Cynaraes, Tokro0aes put forward
the idea of preserving the lake.OxmaybaeBa studied the economic development of the
Issyk-Kul region.Okmay6aeBa studied the economic development of the lake.
OxkmraybaeBa studied the sustainable economic development of the Issyk-Kul region.

In conclusion, health tourism and lake tourism are highly concerned research fields
in the academic world, and the current research results mainly focus on resource
evaluation and development, development mode and type, and problem
countermeasures and suggestions. There are not many research results related to lake
health tourism, and theoretical research lags behind practice.

-Theoretical foundations: Tourism Experience Theory, Industry Cluster

Theory, Consumer Behaviour Theory, Tourism Systems Theory, Life Cycle Theory.
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Chapter 2 Analysis of the Current Situation and Problems of Issyk-Kul

Health Tourism Development
(1) Web text-based analysis of visitor evaluations

-Data Grab

Travel reviews on Tripadvisor, the world's leading travel website, were used as the
source of data for the study.

-Data filtering

A search for Issyk-Kul as a travel destination on Tripadvisor's Chinese-language

website ‘Ocelot’ yielded 556 online reviews from travellers.

Figure 2-1 Database of Visitor Base for Issyk-Kul

In the manually extracted text fields, the user name is the screen name used by
tourists when writing online reviews, and the object of the review is the specific object
of the experience of tourists from different countries who travelled to Issyk-Kul in
Kyrgyzstan, including scenic spots, public tourist areas, hotels, restaurants, etc. (Figure
2-2).The paper focuses on analysing the content of the reviews, obtaining the level of
importance by using the word frequency level, and filtering and organising the reviews

with the help of other fields.
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Figure 2-2 Example of traveller reviews of Issyk-Kul, Kyrgyzstan on Tripavisor website

-Text processing

Before using ROST CM6 software for text content analysis, text preprocessing
should focus on the content of online tourism reviews of Issyk-Kul, Kyrgyzstan,
because the language of online tourism reviews of Issyk-Kul is not simplified or
traditional Chinese.

Analysis of the structure of visitor ratings

According to the Tripadvisor platform's intelligent analytics, visitor reviews are
categorised as 'very good', 'good, 'fair', 'poor' and 'very poor', 'poor' and 'very poor'.
From the website data ratings, almost 70% of tourists rated Issyk-Kul as 'very good',
showing positive sentiments, while 27% of tourists rated Issyk-Kul as 'good', also
showing relatively satisfactory sentiments (Table 2-1). Overall, tourists were highly
satisfied with health tourism at Issyk Kul Lake.

Table 2- 1 Issyk-Kul Tourist Rating Scale

Review ratings Number of comments weighting
Excellent 369 66%
Very good 149 27%
Average 30 5%
Poor 5 <1%
Terrible 3 <1%

Tourist Origin Analysis
Statistics and analysis of data on the IP affiliation of visitors to Issyk-Kul on the

Tripadvisor website show that, according to the nationality of visitors, the highest



number of comments came from Kyrgyzstan, Russia, Kazakhstan, Japan, the United
States and the United Kingdom, Australia, Canada, China and other countries (Table 2-
2).

Table 2-2 Statistics on The Origin of Tourists Visiting Issyk-Kul

Geographic area Country/area Number of comm Country/area Number of comm
ents ents
United Kingdom 23 France 18
Portugal 2 Poland 15
Austria 2 Spain 10
Germany 17 Latvia 1
European (265, 5 Norway 2 Netherlands 8
9.6%) Italy 13 Switzerland 3
Belarus 2 Denmark 3
Slovakia (Slovakia) 1 Czech Republic 4
Greece 1 Belgium 4
Ukraine 2 Russia 134
Kazakhstan 21 Tajikistan 2
Kyrgyzstan 37 Armenia
Israel 7 China 4
Iran 1 India 11
Asian (134, 30. . .
19%) Philippines 1 Singapore
United Arab
Emirates ! Turkey
South Korea 4 Thailand 2
Qatar 1 Japan 25
Oceanglf;); 13,2 Australia 11 New Zealand 2
America (31, United States 20 Canada
7%) Panama 1 Brazil 4
( 11/?&(;.0:% ) South Africa 1 Nigeria 1
Total 454

Seasonal analysis of tourist arrivals:From the data collected by Tripadvisor, the
inter-month changes in the number of comments from visitors to Issyk-Kul, the total
inter-annual travel time of visiting tourists showed an 'A' distribution characteristics, in
general, the number of comments from visitors to Issyk-Kul, peaked in February, and

the number of comments in the first quarter is less (Figure 2-3).
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Figure 2- 3 Inter-monthly variation Comments for Issyk-Kul

Analysis of tourists' travelling patterns:A total of 475 tourists shared their
travel choice. The largest group chose to travel with friends, followed by those who
chose to travel as couples and families, with fewer groups travelling on personal and
business trips.

Analysis of Visitor Perception Results

a. Analysis of high-frequency words of tourists' experience perception

Based on word frequency analysis of 556 online reviews of Issyk-Kul coll
ected on Tripadvisor, tourists rated Issyk-Kul's lake scenery and natural environ
ment highly (Table 2-3).

Table 2-3 Statistics of High-Frequency Words in Online Comments by Visitors

High-frequency High-frequenc High-frequenc

word Frequency y word Frequency v word Frequency
Kyrgyzstan 215 Beautiful 212 place 199

Issyk-Kul 162 Swimming 103 Mountains 80
Travel 73 Clean 72 Vacations 71
Clear 69 Canyon 68 Coastal 64
Air 62 around 56 Lakeside 53
Hotels 49 Many 48 Time 48
Best 47 natural 46 Visiting 46
Recommended 44 lakes 44 Summer 44
Bishkek 43 beautiful 42 Karakol 41
Nearby 40 Scenery 40 Rest 39
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Visiting 39 Any 37 Rooms 36

Areas 35 Service 35 Facilities 35
North Bank 35 Beach 35 Resorts 34
Weather 34 Food 33 Enjoyment 31
Hotel 30 Local 30 Great 30
Evening 29 Homestay 29 South Shore 29
Interesting 28 Local people 27 Comfort 27
Resort 27 Sunshine 26 Choice 26
North 25 Driving 25 Fresh 25
Visitors 25 Mountain 24 Tent 24
Elevation 24 Covered 24 Almost 23
Real 23 magical 23 Warm 23
Nature 22 itself 22 Hostel 22
South 22 Russia 22 Must 22
Soviet Union 21 Dollars 21 Waterfalls 21
Tian Shan 21 Color 21 Country 21
Unique 20 Relax 20 Hiking 20
Sun 20 Worth 20 Cafe 19
People 19 Vacation 19 Great 19
Health 18 kids 17 Schools 17
Central Asia 17 Sea 17 Delicious 17
Family 17 Pure 17 Temperature 17
Green 16 Towns 16 Lake 15
Peace 15

b. Frequency analysis of tourists' scenic environment perception

Based on the total high-frequency vocabulary and feature words counted in
Tripadvisor, the Issyk-Kul visitor experience was grouped into a number of main
categories, such as the lake scenery experience, the nature recreation experience, the

history and culture experience, the outdoor sports experience, and the food service
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experience. In summary, tourists perceive Issyk-Kul's lake scenery experience to be the
most important, and the nature recreation experience to be less important, which is
replaced by the outdoor sports experience.

Figure 2-4 Schematic Diagram of Semantic Analysis of Web Comments
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c.Semantic network analysis of visitor network evaluation

The semantic network map of Issyk-Kul tourist web comments was generated by
importing high-frequency words into ROST CM6.0 software and using Newdraw
software (Figure 2-4). Issyk-Kul visitors' comments were centred on the attraction
'Issyk-Kul' and irregularly distributed outwards, and many of the topics mentioned
were related to health tourism at Issyk-Kul Lake.

d. Sentiment analysis of visitors’ online evaluations

In the tourists' emotional evaluation of Issyk-Kul lake health tourism, posit
ive emotions accounted for 78.06%, neutral emotions accounted for 1.18%, whi
le negative emotions accounted for 20.76%. It indicates that most tourists are b

asically satisfied with Issyk-Kul lake health tourism (Table 2-4).

Table 2- 5 Schematic Distribution of Visitor Sentiment in Online Reviews

Percentage (%) Dissociation Proportions (%)
Emotional
disposition
Normal 16.37
Positive 78.06 Moderate 17.81
High 43.88
Neutral 1.18 —  —
Normal 4.22
Negative 20.76 2.52
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Moderate 1.26
High

The schematic structure of the semantic network of Issyk-Kul tourists' network
evaluating positive emotions shows (Figures 2-5) that “Kyrgyzstan”, “Issyk-Kul”,

“beach”, ‘place’, “tourism”, “air” and “canyon” are the core nodes of its lake health

tourism.

Figure 2-5 Schematic of the Semantic Structure of Tourists' Positive Emotions
Negative emotions are expressed as more abstract feelings such as bad,
disappointment, opinions, etc. The reasons for negative emotions are related to a variety
of factors, such as the quality of tourism services, the weather during the trip, customs,
policies, local people, the management of the site and the tourists' own perceptions.
Issyk-Kul visitors' perceptions of health tourism at the lake are also an important
factor contributing to negative emotions (Figure 2-6). Among the high-frequency words
of negative emotions, words such as 'infrastructure' and 'opinion' appeared, which were
mostly related to words such as 'hotel’, Issyk-Kul' and 'Kyrgyzstan', reflecting some
tourists' perceptions of lake health tourism. Hotel', 'Issyk-Kul', 'Kyrgyzstan', etc.,
reflecting some tourists' disappointment with the main attractions and scenic

environment.
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Figure 2-6 Schematic of the Semantic Structure of Tourists' Negative Emotions

Analysis of tourism consumer behaviour

a.Pre-consumer decision-making behaviour

Tourism motivation is the prerequisite for tourists to choose the place, tim
e, mode, etc. of their trips, and it is also the driving force behind their touris
m decision-making behaviour. The travel motivation of Issyk-Kul tourists can b
e summarised into three types: cultural motivation (81), recreational motivation
(249), and outdoor experience motivation (227), with recreational motivation bei

ng the most dominant motivation (Table 2-5).

Table 2- 6 Issyk-Kul Tourist Pre-Consumption Decision Making Behavior Analysis Table

motivations High-frequency word Total
health motives Air, hiking, sunshine, health, salt 249
water, minerals, unfrozen lakes,
calm, clarity, hot springs, medicine

outdoor Traveling, water sports, horseback 227
experience riding, eco-hiking, driving, archery,
motives etc.

b. Consumer behaviour in tourism

The Issyk-Kul online reviews cover a wide range of tourist expenditures. An
analysis of the content of the online reviews shows that the spending behaviour of
tourists at Lake Issyk-Kul is mainly focused on 'diving', 'travelling' and 'recreation' as
tourist experiences and accommodation. In addition, there were many negative
comments, such as "Prices in local shops are ridiculously high".

c.Post-travel psychological behaviour

Words related to post-tourism satisfaction such as 'enjoyment’, 'fun’, 'amazing' and
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other high-frequency words show the spiritual satisfaction of Issyk-Kul visitors. Words
like 'great', 'lake', 'beautiful' and 'clear' show the physical satisfaction of Issyk-Kul
tourists. There are no negative words in the top 100 high-frequency words. In terms of
willingness to return and to recommend, the high-frequency word 'recommend’
appeared 26 times, and 'worthwhile' a total of 20 times. Although a very small number
of tourists said they would not return, the majority of tourists had a positive attitude and
recommended the place in the online comments.
(2) Visitor sampling analysis based on questionnaires

According to the results of network text analysis, Issyk-Kul health tourism has a
high research value, in order to deeply understand the health tourism products
demanded by tourists and the current situation of Issyk-Kul health tourism products and
the factors affecting them, the design of the questionnaire for Issyk-Kul health tourism,
to make up for some shortcomings in the research method of network text.

Taking tourists who have been to Issyk-Kul as the sampling target, we chose July-
August 2023 and January 2024 to use convenience sampling method, and took teachers,
classmates, Bishkek Chinese, Kyrgyz and other WeChat groups, WhatAPP contact
groups of people as the target of the survey. According to the different nationalities of
people were distributed in Russian or Chinese Issyk-Kul health tourism electronic
questionnaires, recovered 206, valid questionnaires 206, the effective rate is 100%.

-Demographic characterisation

In this survey, 85 (41.3 per cent) of the respondents were male and 121 (58.7 per
cent) were female, with a male to female ratio of 1 to 1.4.

In terms of age composition, the 18-25 age group had the highest number of
respondents (28.2 per cent), followed by the 26-35 age group (20.9 per cent), and
again the 36-45 age group (19.9 per cent).

The respondents' occupational composition was varied and the sample was
representative. Students accounted for the largest number of respondents (30.6 per
cent), followed by teachers (28.3 per cent), government and business personnel (22.9
per cent).

-Analysis of factors affecting lake health tourism

The main factors influencing tourists' choice of Issyk-Kul for health touris
m are: beautiful scenery (4.21), fresh air and clean water (4.19), seasonal facto

rs (3.97), friendliness of Issyk-Kul people (3.92), quiet and comfortable accom
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modation (3.87), and design concepts of environmental protection (3.76). 76),
which shows that tourists are more concerned about choosing a health tourism
destination for its natural environment and hospitality environment, while relativ
ely speaking, tourists believe that the destination's high-quality health care facili
ties (3.42), health and wellness culture exhibition halls (3.40) and convenient tr
ansport (3.39) have a more general influence on their choice of health tourism
destinations.

From the analysis it can be learned that the first thing that attracts tourist
s to choose health tourism in Issyk-Kul is the beautiful scenery of the destinati
on, fresh air and clean water, seasonal factors and the friendliness of the inhab
itants of the destination, quiet and comfortable accommodation for health touris
m, and the second thing that attracts tourists to choose health tourism in Issyk
-Kul is the concept of environmentally friendly design of the destination, the a
tmosphere of social wellness, wellness food, recreational and wellness projects
and wellness culture.

-Analysis of motivations for lake health tourism

By studying tourists' motives for health tourism, we can more effectively provide
tourists with their preferred health tourism products, design more popular experiential
projects, and enrich the content of health tourism in the destination. Using SPSS to
analyse the mean comparison of motives for health tourism, it can be concluded that
the main motives for tourists to undertake health tourism are to accompany their
relatives and friends, and it can be concluded that the main motives for health tourism
are to be close to nature, to take care of their physical and mental health, and to take
care of their physical and mental health. In addition, the lowest motivation is to buy
health care products, which indicates that tourists do not buy health care products for
health tourism.

-Analysis of information channels for lake health tourism

Using SPSS to analyse the descriptive statistics of the importance of information
channels that influence tourists' health tourism decisions, the information channels that
have the greatest influence on tourists are recommendations from social networks such
as acquaintances and friends, followed by online publicity, travel agency publicity,
while magazines and journals and cooperation with hospital-related institutions and
government support documents have little influence on tourists' choice of health

tourism destinations.

16



-Behavioural profiling of health tourism

The characteristics of spending in health tourism among tourists were
investigated by means of indefinite choice, and from the analysis of the survey results,
it can be seen that tourists who go to Issyk-Kul for health tourism spend the most on
accommodation, followed by spending more on food and drink, and spending more on
experiential projects.

Through the indeterminate choice way of tourists' health tourism stay days of
investigation, analysis of the results of the survey shows that the tourists who carry out
lake tourism in the destination time most is to choose 3-5 days, which is with the lake
tourism destination is far from the city, most of the tourists from the city belongs to the
medium and long-distance tourists; followed by the choice to stay 6-7 days and more
than 7 days, this part of the tourists choose to stay in the lake tourism is more inclined
to leisure tourism. In the process of cultivating the body and mind, they feel the embrace
of nature and enjoy the tranquility that lakes bring to the body and mind.Through the
indefinite choice topic health tourism choice season to tourists, through the analysis of
the results of the survey, it can be seen that the tourists who carry out lake tourism most
often choose to carry out in the summer, winter lake recreation choice is less.

(3) Issyk-Kul Visitor Demand Characterisation

A combination of information from visitor reviews on the Tripadvisor website
and the results of the on-site sampling questionnaire indicate that Issyk-Kul visitor
demand is characterised by the following:

First, in terms of the composition of its clientele, Issyk-Kul receives 59.6 per cent
of its visitors from Europe, 30.1 per cent from Asia, 7 per cent from the Americas, 2.9
per cent from Oceania and 0.4 per cent from Africa. In terms of nationality, more
tourists come from Kyrgyzstan itself, Russia, Kazakhstan, Japan, the United States and
the United Kingdom, Australia, Canada and other countries. The ratio of men to women
was about 1 to 1.4. The largest number of respondents was in the 18-25 age group,
followed by 26-35 and then 36-45. The occupational composition of the respondents
includes students, teachers, government and business employees, professionals,
workers and health professionals and retired people. The educational level of the
respondents was in the order of undergraduate, postgraduate (master's/doctorate) and
high school/secondary school.

Secondly, in terms of motives for visiting, the motives for Issyk-Kul tourists to
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travel can be summarised as: cultural motives, recreational motives, and outdoor
experience motives. Among the factors that influence tourists to choose Issyk-Kul for
health tourism, the most important are recreational culture and products, recreational
facilities and services, recreational atmosphere, and natural environment.

Thirdly, in terms of information channels, tourists' access to information channels
is mainly recommended by social networks such as acquaintances and friends, film and
television variety shows and travel agency advertising, compared to newspapers,
magazines and large-scale health and wellness activities, which have a slightly weaker
impact on tourists' health tourism decision-making.

Fourth, in terms of behavioural characteristics, the summer season from June to
September is the season in which tourists concentrate their visits, followed by autumn,
spring and winter; tourists tend to travel for 3-5 days, followed by 6-7 days and 7 days
art. Yurt camping (yurt), horse riding, Bishkek (Bishkek) and salty (saltwater) are the
most popular tourist activities among tourists. In terms of type of travel, 37% of tourists
travelled with friends, 21% with couples and 22% with families, 14% for private
purposes and 6% for business. The main consumption expenditures of tourists are, in
descending order, accommodation, food, adventure programmes, transport and
shopping, with different characteristics linked to the prices set by the destinations
themselves and to the transport conditions in the region.

Fifthly, in terms of tourist experience, 53.2 per cent of tourists rated the experience
of lake scenery, 10.2 per cent rated the experience of nature and wellness, 31.4 per cent
rated the experience of outdoor sports, and 5.2 per cent rated the experience of history,
culture and cuisine. Words such as beautiful, scenic, sunny, natural, unique, blue, clean
and worthwhile were used to describe Issyk-Kul's wellness tourism. Tourists preferred
diving, excursions and entertainment during their trips, with special emphasis on cafes
and restaurants for food and drink.

Sixth, in the post-tour evaluation, tourists' evaluation of Issyk-Kul health tourism,
positive emotions accounted for 78.06 per cent, mostly "enjoyment", "peace",
"appreciation", etc. Negative emotions accounted for 20.76%, mostly bad,
disappointment, opinions. Negative emotions accounted for 20.76%, mostly bad,
disappointment, opinions, etc. The reasons for negative emotions are related to the
quality of tourism services, weather during the trip, customs, politics, local people,
management of the scenic area, tourists' own perceptions and other factors. Neutral

emotions accounted for 1.18 per cent.
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(4) Analysis of health tourism issues in Issyk-Kul

Issyk-Kul has rich health tourism resources and a large potential market. At present,
Issyk-Kul health tourism development, there is government policy support is not in
place, the depth of product development is insufficient, tourism infrastructure lags
behind, tourism services need to be improved and other issues.

—Inadequate government policy support

The safety of tourists is in question. I would like to warn campers in Issyk-Kul.
Last year we were robbed at the Sunshine Boarding School. After the robbery, everyone
(administrators, guards, police) tried to ignore the situation and get rid of us quickly.
The police made a statement that no stolen items or the thief himself were found'. And
SO on.

There are problems with road facilities. For example: "We were on holiday on the
north coast and walked along the coast to Caracas. We visited the Przyworski museum
and his grave. Everything was great, but it was all ruined by the bad roads. You could
say the roads themselves were almost non-existent. So it seemed more extreme to us
than climbing a waterfall. It was all overshadowed by the beauty of nature and the
kindness of the local people.

—Insufficient depth of product development

The tourism product is one-dimensional. As commented, ‘Despite seeing the
marvellous beauty of nature, entertainment remains an issue. The scenery on the way
to the lake was terrible.’ .

—Lagging tourism infrastructure

The lake area is too large to be easily accessible. From Bishkek to the lake, we
travelled by taxi through the Bombay valley in just four hours, with two stops. At the
moment, there is no better option, although there is an alternative route through the
Jung Kemin valley'. This iconic lake, the second largest alpine lake in the world, over
170 kilometres long and over 70 kilometres wide, attracts crowds from all over the
world. I travelled by bus full of friendly Russian tourists to reach this fascinating place
early in the morning and before the afternoon. Bishkek is a long drive and it is advisable
to have enough food and drinking water". It is a beautiful big mountain lake. The
infrastructure is so rudimentary and meagre that you'd think it had disappeared. But that
doesn't detract from the beauty of the lake.

—Tourism services need to be improved
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As commented, 'Russians, whatever you do, don't come on holiday to Lak

e Issyk-Kul! It will be a bad holiday, too terrible! This is not just my opinion.

The lake is cold, the beaches are muddy and overgrown. Food is twice as ex
pensive as in Russia. There's dirt everywhere. Who would want to visit? As ¢
ommented, 'Don't rush into any of the cafes, especially the tents by the lake. I
t's not hygienic. As commented 'The water is good but expensive. The service

was terrible! You can't get a taxi anywhere after 8pm. Taxis don't stop. Some

of the food in the cafe was good, some wasn't. The maitre d' (the manager di
dn't know) and the barman didn't know how much a litre of wine cost. 120 m
1 for 100 som. The kebabs were dry, no marinade, bad service, I had to get

my own fork and plate.

Chapter 3 Countermeasures Suggestions for Issyk-Kul Health Tourism
Development

According to the current situation of market demand and existing problems,
targeted optimisation proposals are made, including a series of policy support,
diversified product development, clear positioning of customer groups, precise
marketing and quality leisure services.

-Serialised policy support

Preparation of development plans.The government should solve the problems
of lake protection and ecological restoration, scenic area development and project
construction, facility upgrading and improvement, and health tourism industry
development through the preparation of the Issyk-Kul Tourism Development Plan, to
clarify the strategic objectives, development positioning, theme characteristics, main
tasks, spatial layout, key projects, product system, brand image, service facilities, and
do a good job in top-level design and macro coordination, so as to guide the healthy
development of Issyk-Kul health tourism.

Continued investment in development.The government can channel funds into
the construction of support facilities and resource development for Issyk-Kul health
tourism, and improve the level and quality of Issyk-Kul health tourism services by
upgrading projects such as roads around the lake, medical facilities, signage, public
services, thematic routes, gateway landscapes, architectural styles, environmental
ambience, and support facilities. At the same time, Issyk Kul's regional transport
facilities, accommodation facilities, catering facilities, recreational facilities, health

facilities, safety facilities and water supply, power supply and communication facilities
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need to be continuously improved and upgraded in phases and steps from a practical
point of view to provide a better service experience.

Introducing supportive policies.From financial support, land security, tax
incentives, the introduction of talent, technological innovation, etc., to increase policy
support, to promote the integration of lake health tourism and cultural creativity,
scientific and technological research and development, education and training, and
other related industries, innovation, and through participation in the International
Tourism Expo and other platforms, and actively promote the Issyk-Kul health tourism
brand image and characteristics of the product.

Strengthening industry regulation.The government can regulate and supervise
the business environment, product quality, service quality and price level of lake health
tourism through necessary administrative, economic and legal means to ensure its
quality and safety, and to improve the satisfaction and trust of tourists.

Strengthening financial and tax support.The government can encourage and
support lake health tourism by introducing appropriate fiscal and financial policies.
First, financial support. Second, tax incentives. Third, financial credit support. Fourth,
the establishment of a lake health tourism industry fund. Fifth, innovative financial
products and services.

-Diversified product development

Highlighting the theme of recreation.Focusing on the themes of lake recreation,
garden recreation, sports recreation, gastronomy recreation, culture recreation and hot
springs recreation, the industry chain of health tourism will be constructed by perfectly
combining body checkups, beauty and wellness, healthcare, rehabilitation, health
management, physical and mental healing and tourism and holidays.

Enrichment of recreational functions.The development of Issyk-Kul health
tourism must be based on the attributes of holiday, the theme of health and wellness,
tourism as the centre and activities as the carrier. It will form a functional agglomeration
of therapeutic food and health care, healthy catering, leisure and entertainment and
health resort; develop industries such as health care and pension, leisure tourism and
ecological planting; hold relevant cultural festivals and cultural forums to create
projects such as historical and cultural studies, folklore and cultural experiences.

Promote industry integration.The development of health tourism in Issyk-Kul
takes medical treatment, psychological counselling, rehabilitation care, medical

equipment, rehabilitation equipment, home care and other contents as the core, and
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aggregates cultural experience, health convalescence, medical beauty care, eco-tourism,
leisure and holiday, sports, health products and other industries, so as to achieve the
aggregation of tourism and health-related consumption.

Accelerated product upgrading.In the product form, it should be from a single
convalescent sightseeing tourism to multiple composite new industry; in the product
function, along the composite direction of development; in the operation form, it should
be from a single operation to joint operation, network operation direction of
development; in the technical means, virtual reality technology can be used to provide
tourists with immersive tourism experience, to provide more accurate and personalised
service.

Make up for product shortcomings.Issyk-Kul tourist attractions are scattered,
the infrastructure is not perfect, the night can be seen and play fewer projects, tourism
off-peak season is obvious. First, the development of night tour products. Second, the
development of four-season products. The third is to develop high-quality routes.

-Clearly defined customer segments

All-age clientele development.For the youth group, it emphasizes the functions
of recreation and education, and the types of activities include: lake ecological
experience, lake sports and recreation, and lake cultural education. For the middle-aged
and elderly groups, it highlights the functions of disease prevention and treatment,
chronic disease management, health testing, nutrition and diet, and the types of
activities include: lake recreation and health, lake leisure and holidays, and lake outdoor
activities.

Multi-faceted recreational services.Issyk-Kul develops health tourism based on
recreational agricultural resources of green and healthy melons, fruit and mutton
agricultural products, holiday and health care resources along the lake such as
swimming, boating, hot air ballooning, yachting, cruising and gourmet food, ecological
experience resources such as pristine forest parks, ice sports, snow sports and other
ecological experience resources, heritage sites and relics, festivals, traditions and
folklore and other cultural tourism resources to meet the health care needs of tourists,
ecological experience resources such as pristine forest parks, pristine canyons, ice
sports, snow sports and other ecological experience resources, heritage sites and relics,
national festivals, folk traditions and folklore and other cultural tourism resources to
meet the health care of tourists to maintain their health, nourish their face and body,

nourish the spirit and experience and nourish the intelligence. Body, culture and
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experience.

-Whole chain industry development.The following five categories can be
focused on: eco-tourism, recreational agriculture, health tourism, sports industry and
equipment manufacturing.

Segmentation of themed products.The lake health tourism products can be
divided according to different ages, levels, motivations and other perspectives,
launching ecological tours, sports tours, study tours, parent-child tours, food tours,
health tours and other thematic and specialised tourism product categories, on the basis
of which, in response to the different needs of tourists, the design of personalised,
experiential and innovative tourism products, to meet the needs of a wide range of
tourist tourism.

-Precision marketing

Marketing positioning clarity.The content includes: creation of theme slogans
with regional characteristics, such as Central Asia Health Resort - Issyk-Kul; Health
Paradise - Issyk-Kul. In addition to the conventional means of promotion, a group of
self-media creators can be invited to systematically promote the image of health tourism
at the lake through the publication of short videos, live broadcasts of cloud tours and
the sale of recreational products at the lake online, and a series of innovative festivals
and events can also be held.

Marketing Selling Point Differentiation.The development of Issyk-Kul health
tourism can be differentiated by identifying its own unique positioning, focusing on
specific areas of recreation (e.g. yoga, hot springs, hiking, etc.), targeting specific
groups of people (e.g. women, middle-aged people, elderly people, etc.), and pursuing
specific recreational effects (e.g. relaxing the body and mind and raising awareness of
health maintenance, etc.). Or it can gain consumers' trust and recognition by offering
services provided by professional recreation experts and medical teams, having
authoritative certifications and qualifications, and so on. It can also adopt advanced
recreation technology and equipment, and provide personalised recreation services in
combination with the Internet and intelligent technology, etc., to attract consumers'
attention.

Marketing scenarios are experiential. The development of health tourism in
Issyk-Kul, firstly, to create landmark health tourism experience scene, secondly, to
create thematic and performing arts health tourism experience scene, and thirdly, to

create iconic health tourism cultural landscape symbols; so that iconic tourism
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landscape and the surrounding ecological and recreational cultural landscape, together
form the ecological and recreational cultural tourism symbol system.

Marketing Tools Intelligence.Improve the marketing effectiveness and user
experience of wellness tourism products and services through data-driven market
research and user insights, personalised marketing strategies and promotional channels,
intelligent booking and experience management, data-driven service optimisation and
branding, and user engagement and interactive experiences. Formulation of
personalised wellness marketing strategies, including tailored product promotion,
precise target user positioning and personalised content marketing.

Marketing Think Young.Firstly, convenient recreational products. The second is
to create high value products. Third, interesting recreation experience. Fourth,
immersion in cultural recreation.

-Quality Wellness Services

Service Intelligence.First, the digital reform of leisure services will be promoted.
Through cloud computing, the Internet of Things, big data and other technologies,
health tourists will be provided with advice on chronic disease management, medication
management, healthy diet and emergency assistance through telemedicine health
consultation and treatment services, thus improving tourists' travel convenience and
satisfaction. Second, an integrated digital application platform for smart health tourism
will be developed to provide customers with personalised and accurate leisure services
such as online booking, personalised recommendations, voice guides and other
personalised and accurate leisure services by linking information platforms, updating
smart equipment, creating smart scenes and providing smart wearable devices.

Diversification of services.In terms of fitness and sports, more diversified
recreational sports programmes will be offered, such as water yoga, sailing, kayaking,
water biking, etc. In the area of health management, exclusive recreation and spa
centres will be built to provide high-quality massages, saunas, beauty treatments,
healthy meals and other services. In the area of cultural recreation, traditional culture
will be combined with health tourism, and a rich variety of cultural experience
programmes will be introduced, such as traditional cultural learning, art exhibitions and
handicrafts. In terms of services, at special times, enterprises can jointly launch various
kinds of preferential policies for lake health tourism, such as ticket discounts,
discounted accommodation, free experience, point exchange, membership system and

other activities, guiding tourists to spend time and place for lake health tourism.
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Specialisation of services.First, we will strengthen university-industry
cooperation with recreation enterprises in the healthcare industry, government agencies
and industry associations, focus on the problems and pain points in recreation services,
and build a model of "cross-disciplinary talent training" around recreation product
design and service development, so as to cultivate high-quality and applied recreation
talents. Second, we will strengthen the construction of tourism service facilities in the
areas of accommodation, catering, medical care and emergency rescue, and improve
the level of tourism services.

Service facilitation.Due to the large size of the lake area and the long loop along
the lake, it is necessary to solve the problems of constant turnover of tourists' trips,
higher cost of transportation expenses and inadequate signage systems, firstly, it is
necessary to provide comfortable, safe and fast transportation services, such as public
transport, tourist buses, taxis and shared cars. Secondly, water transport such as cruise
ships, speedboats and sailboats should be made available to allow tourists to enjoy the
beauty of the lakes. Where conditions permit, the development of low-altitude tourism
projects can also be considered to enrich the tourism experience. In addition, in order
to remedy the shortcomings of tourism reception in the Issyk-Kul region, we need to
further improve tourism transport facilities, tourism accommodation and reception
facilities, excursion and recreation facilities, and tourism shopping facilities, strengthen
tourism distribution services, reception services, and public services, and establish a

perfect signage guidance system and interpretation service system.

O3¢épHbIil 0310POBUTEIbHBII TYPU3M: NIPO0JIeMbI H NEPCINEKTUBBI

pa3BUTHA
PHD nmokropanTtka: Ban lllyman

Hayunsrit pykoBoautens: KepumkynoBa Mepumkyns KagpiposHa

1.AGcTpakT
1.1 AKTyaJlbHOCTb TeMbI AUCCEPTANMHU
O310pOBUTENBHBIN TYPU3M - 3TO HOBAst 00JIACTh UCCIIEIOBAHUH, TPEACTABIISIONIAS
OONBIION WHTEpeC Al aKaJeMHUYEeCKOTO COOOIIecTBa, W TEKYIIHE pPe3ylbTaThl

HCCIIEIOBaHUM B OCHOBHOM COCPCAOTOYUCHBI HAa OIICHKC U PA3BUTHU PECYPCOB, MOACIIAX
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U TUIAX Pa3BUTHs, KOHTPMEPAX U PEKOMEHAIMSX MO PEIICHUI0 TPOOIeM H T.1., B TO
BpeMsi KaK OTHOCHUTEIBHO MaJIO MCCIIeOBaHUN OBIJIO MPOBEACHO MO MPEIOKEHHIO,
CIPOCY M Pa3BUTHIO MPOIYKTa 03J0POBUTEILHOTO TypHU3Ma JUISI 03€p KaK 0COO0TO THIIA
TYPUCTHUECKOTO HaIllpaBJICHUS.

B nmanHOM mccnenoBaHuUM aHANMM3UpyeTcs WHPopManus 00 UCCHIK-KYIbCKHX OHJIaiH-
or3piBax Ha caiite Tripadvisor u wuHpOpManus aHKETBl HMCCHIK-KYIbCKUX
O37I0POBUTENIbHBIX ~ TYPUCTOB, YTOOBI MOHATH XapaKTEPUCTUKH  HCTOYHHKOB
MOCETUTENEH, Takhe Kak CIpPOC TYpPUCTOB, IIOBEJCHUYECKHE XapaKTepUCTUKH,
MOTPEOUTENHCKUE MTPENOYTEHHS U T.10., @ TAKXKE MPeIaraloTcs Mepbl MO YIyUIIEHUIO
pa3BUTHSL O3/0poBUTENbHOTO TypusMa Ha MHMccebik-Kyne ¢ yderom mpobiewm,
CYIIECTBYIOIUX B AaCMEKTaxX TYPUCTUYECKUX MPOAYKTOB, TYPUCTHUECKHX YCIYr U
yIpaBJICHUS OTPACIIbIO.

1.2 CBsi3b TeMBbI CTATbH C MIPUOPUTETHHIMH HAYYHBIMHU HATIPABJIEHUSIMHU,
KPYNHBIMH HAYYHBIMHU NPOrpaMMamMu (IpOeKTaMM) WJIH OCHOBHBIMHU HAYYHO-
HCCJIe10BATEIbCKMMH padoTamu

Keipreizcran OTJINYaeTCs pa3zHooOpasuem TOPHBIX nanamadToB,
KJIIMMAaTHYECKUX yCIOBUH, O0TaTol U pa3HooOpa3Hoit nuBmim3aruei [llenkoBoro myrtu,
TpaJULUSIMHA KOUYEBHUKOB U JIIOJCH, a TYPU3M SIBJISIETCS OJHOM U3 BEAYIIUX OTpacien
SKOHOMHKH. Mccbik-Kynp - riiaBHOE TypuCTHYECKOE HAaNpaBieHHE JUIsl TYpUCTOB,
nocemaronmx Keipreizcras.

(1) C ToukM 3peHUsI Pa3BUTHS TYpPU3Ma, PElIEHHE IPOOIIEM B Pa3BUTHH MCCHIK-
KYJIbCKOTO O3JI0POBUTEIBHOTO TypHU3Ma W TOBBIIICHHE KauecTBa Pa3BUTHUS HUCCHIK-
KYyJIbCKOTO  O3/I0POBUTEJIBHOTO  TypuU3Ma  MOXET  3HAUUTEIbHO  IMOBBICHTH
KOHKYPEHTOCIIOCOOHOCTh TypucTHUYeCcKOi oTpaciu Keipreicrana.

(2) C ToYKM 3peHHs CIpoca TYPHCTOB, TOYHOE MOHHMAaHHE MOTPEOHOCTEH,
MOBENEHUS, NPEANOYTeHUH W JAPYIMX  XapaKTepUCTHUK  HCCBHIK-KYIbCKUX
037I0POBUTENIBHBIX TYPUCTOB W TPHUHATHE IIEJCHANPABICHHBIX MEpP MOXET JIy4Ile
CIOCOOCTBOBATH PA3BUTHIO HCCHIK-KYIBCKOTO 0370POBUTENBHOIO TypH3Ma.

1.3 llesab 1 32024 HCCJIeTOBAHUS

OcHoBbIBasicb ~ Ha  crneuu(UYECKUX  TUMAX  O3EpPHBIX  HaMpaBICHUH
0370POBUTENBHOIO TYpU3Ma, JAHHOE HCCIIEJOBAHUE CIENYET M€ «TEOPETHUECKUM
aHaJu3 - cOOp JaHHBIX - HIMIUPHUECKOE MCCIIETOBAaHHUE - UCCIENOBAHUE KOHTPMEpPY,

BbIJIBUT'aCT BOIIPOCHI HUCCICA0BaHUA IIyTeM aHajInu3a JINTCPATYypPhI oo
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03/I0pPOBHUTEIIBHOMY TYPHU3MY, a TAK)KE YKa3bIBaeT Ha MPOOIEMbI IPEANOUTEHHIA CIIpOCca
TYPUCTOB U BBIJBUTAET COOTBETCTBYIOIINE KOHTPMEPHI Ha OCHOBE aHAJIU3a CETEBOTO
TEKCTa U aHKeTHOro omnpoca. Ha ocHOBe aHanu3a ceTeBOro TeKCTa U aHKETHOTO OIIpoca
BBIIBUTAIOTCS MCCIIEAOBATEIBCKUE BOIPOCHI ITyTeM OOBEIMHEHUS JHUTEPATYphl IO
03/I0pPOBUTEIBHOMY TYPHU3MY, & Ha OCHOBE aHalU3a CETEBOI0 TEKCTa M aHKETHOIO
ONpocCa BBIJIBUrAIOTCSl UCCIIEAOBATEIBCKUE BOIPOCHI IyT€M MOHUMAaHMs CIpoca U
MPEINOYTEHUI TYpPHUCTOB, YKa3bIBalOTCS MPOOJIEMbl O340POBUTEIBHOIO TypU3Ma

Uccwik-Kynst 1 BBIIBUTAIOTCSI KOHTPMEPBI.
( 1) OOwmupHBIH 0030p JAUTEPATYPhl C ILENBbI0 H3YyYEHHS XOJa HCCICAOBAHHN WU

MPAKTHYCCKOTO MPUMCHCHHA OTCUYHCCTBCHHBLIX M MCEKAYHAPOIHBIX I/ICCHCI[OBaHI/IfI B
00JlacTH 03/I0POBUTEIBHOTO TypH3Ma, O3EPHOTO0 TypHU3Ma M Typu3Ma Ha o3epe

WNuBepkeiT, a Takke GopMyTHPOBAHUS BOIIPOCOB HCCIETIOBAHUS.
( 2 ) Anmanm3 Tekcra oT3bIBOB moceruteneii Mccbik-Kymst Ha caiire Tripadvisor

MO3BOJISET BBISBUTL OCOOCHHOCTH BOCIIpUATHA H HOTpe6I/ITeJ'II)CKOFO IOBECACHUA
TYpUCTOB C IIOMOIIIBIO aHA/JIM3a BBICOKOYACTOTHBIX CJIOB, aHajiW3a HACTPOCHUA U

CEMaHTHYECKOTO aHaJM3a BeO-CTpaHHUII.
( 3 ) B3sB TypucroB, mooObsBaBmmx Ha Mccwik-Kyse, B kadecTBe 00beKTa BBIOOPKH,

Obuta pa3paboTaHa aHKeTa MO O3J0pOBUTENbHOMY TypusMmy Ha HMccbik-Kyme mns
BBISICHEHUS! XapaKTePUCTHK TYPUCTOB C TOYKM 3peHUsi (HaKTOpOB BIMSHUA
037I0POBUTEIBHOTO TypH3Ma, MOTHUBALIUM IIYTEIIECTBUS, KAHAJIOB MOJy4EHUS

nH(OpMaIMKU U MPEANOYTEHHUI B MOTPeOICHUY.
( 4 ) CunresupoBaB HH(POPMAIIMIO O KOMMEHTApUAX TYPUCTOB Ha caiite Tripadvisor u

pe3yiibTaTbl AHKETHOTO OIpOCa, MBI O606H_[I/IJ'II/I HpO6J'ICMbI HCCBIK-KYJIIBCKOTO

037I0POBUTEIHHOTO TYpU3Ma C TOYKHU 3PEHHS IPOYKTOB, YCIYT U YIIPABICHHUS.
( 5 ) HUccnemoBanue KOHTPMED VIS Pa3BUTHUS O30POBUTEIBHOTO Typu3Ma Ha M cchik-

Kyme.
1.4 O0beKT ucciaenoBaHUA

OObexkTOM  HMcclenoBaHUS  JAHHOW  JMCCEpPTAallMM  SIBISETCS  pa3BHUTHE
o310poBUTENBHOTO TypusMa Ha Mccwik-Kyme, Keiprezcran.

Uccrik-Kynp  Goratr pecypcamu  03J0pOBUTENBHOTO Typu3Mma. PaBHHHBI U

HU3MEHHOCTH 1uiomaasto 23 000 kBazpaTHBIX KMJIOMETPOB B pailoHE 03€pa ABIAIOTCS
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BOKHBIM 3€PHONPOU3BOJAIIUM M >KMBOTHOBOJUYECKMM paiioHoM KsIpreiscrana;
HKOJIOTUYECKHE PECYPChI, TaKWe KaK BO3/AYyX, JIyra, pbi0a, BOJOIUIABAIOIINE MTHUIHL,
ropsiuue HMCTOYHUKH, Jjeca W TOPBI, YHUKAQJIbHBI, MIPEUMYIIECTBA
CEJIbCKOXO3SIICTBEHHBIX PECYPCOB, TAKUX KaK MIIEHUIA, KapTO(eb, OBOIIH, SIOIOKH,
BUHOTPAJI, KOPOBBI U OBIIbI, IIBETHI, BHIJAIOIINECS; U KYJIBTYPHBIE PECYPCHI, TAKHE KaK
MY3€U, KYJAbTYPHBIC ILIEHTPBI, MapKH, JAPEBHHE 3/aHUS U HCTOPUUYECKHE MECTa,
SIBJISIFOTCSL. OTIMYUTENbHBIMUA. KyIbTypHBIE pecypChl, TaKHe KaKk MY3€H, KYJIbTYpPHbBIC
LIEHTPHI, TapKH, APEBHUE 3aHUS U UCTOPHUUYECKHUE JOCTONMPUMEUATETLHOCTH, UMEIOT
OTIUYUTEIIbHBIE 0COOEHHOCTH.

Hcepik-Kynb MMeeT aBHIOI HMCTOPHUIO PAa3BUTHS O3J0POBUTEIBHOTO TypHU3Ma.
Oxos0 monoBUHBI 597-KUIIOMETPOBOrO Oepera o3epa - IecuaHble, O3€pHasi Ips3b
Oorara MUKpPODJIEMEHTAMH ISl JICYCHHUS PEeBMATHU3Ma, apTPaITHd M MHOTHX JPYTHUX
3a00eBaHUM, BO3MyX BOKpPYr 03€pa CBEKHWM W COJHEYHBIH, a MHOTOUYHCIICHHBIC
ropsiYue UCTOYHUKU U OOMJINE MUHEPATLHOW BOJIBI JIETAIOT €T0 CaMbIM ITOIXOSIINM
MectoM st o3poposierus. C 1970 rona 3aech ObUT TOCTPOCH PSIT TYPUCTHUECKUX H
CaHaTOpHbIX 00BEKTOB. [l0 HEMOJIHBIM CTATMCTUYECKUM JaHHBIM, Ha TEPPUTOPUU
03epa PacIoIoKEeHbl PA3INYHbIE TUIIBI CAHATOPUEB, JIOMOB OTIbIXa U TYPUCTHUECKHUX
roctuHUI] Ha O6osee yeM 40 000 mect. Ha ceBeprnom Gepery Hccrik-Kymnst mocTpoeHsl
CaHAaTOpUU M TypucTuyeckue mneHTpbl B YonmoH-Are u Kapakose, Ha H0KHOM - B
[Toxo6aeBo.

1.5 Hayuynasi HoBH3HA padoThI

Hayunast HOBHU3Ha TaHHOTO MCCIIEI0BAHUS XapaKTePU3YeTCsl CIEAYIOIINM:
( 1) Ha ocHoBe mHpOpMAIMK OHJIAMH-OT3BIBOB O Typm3Mme Ha HMcceik-Kyine Ha

typuctrueckom caiite Tripadvisor (Catwalk Eagle) 6pu1 ncmosib30Ban MeTOT aHAIH3a
TEKCTOB B PEXKHUME OHJIAH, YTOOBI MOHATH OLEHKY MOCIIE MOE3/IKH 030POBUTEIBHBIX

TYpHUCTOB Ha 03epo MHcuk.
( 2 ) Ha ocHOBe pe3ynbTaTOB aHKETHON BBIOOPKM  HMCCBHIK-KYJIbCKHX

O3JOPOBUTCIIBHBIX TYPHUCTOB AHAJIM3HUPYIOTCH 0COOEHHOCTHU HOTpe6I/ITeJIBCKOFO

MIOBEACHUS UCCHIK-KYJIbCKUX 0310POBUTENBHBIX TYPUCTOB.
( 3 ) OObBSICHUTH XapaKTEPUCTHKH CIPOCA HCCHIK-KYIbCKUX 030POBUTEIBHBIX
TYpUCTOB C TOYKHM 3PEHHS COCTaBa HCTOYHMKA, CE30HA TIOCEIIEHHs, Crocoba

ONyTCHICCTBUA, TYPHUCTHUYCCKOI'O  OIIbITA, HOTpe6I/ITeJ'ILCKI/IX Hpe,Z[HOLITCHI/Iﬁ u
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MOBEJICHUCCKUX XapPaKTCPUCTHUK.
( 4 ) CunresupoBarth HH(POPMAIUIO K3 OICHOK TYPUCTOB IMOCIE TOE3JKH U

BBIOOPOYHBIX OTIPOCOB JUISI aHAJIM3a ITPOOJIEM B Pa3BUTHH 03/I0POBUTEIILHOTO TYpU3Ma

Ha Hcceik-Kyne.
( 5 ) Pemurs mpoOiieMbl ¥ MPEATIOKUTh KOHTPMEPHI Il KAYSCTBEHHOTO Pa3BUTHS

03JI0pOBUTENBLHOTO Typu3Ma Ha HMcceik-Kyie.
1.6 IlpakTUyecKasi 3HAYMMOCTH JOCTUTHYTBIX Pe3yJIbTATOB

O310pOBUTENIBHBIA ~ TypU3M Ha 03€pe BBINOJHICT (YHKIUUA JICYCHUS
CYIIECTBYIOIIUX 3a00JIeBaHMM, MPO(DUIAKTUKN U KOHTPOJIS 3a00JI€BaHUi, a TYpUCTHI
MOTYT CHATHh HamNpsOKEHHE, OTPETYIHpPOBaTh CBOM 00pa3 MBIIUICHUS, YKPENUTh
(hM3UYECKOE B IICUXUYECKOE 37I0POBhE U CTaTh €IUHBIM IEJIBIM C IPUPOAOH Oiarogaps
AKCIIEPUMEHTAILHBIM TIpOTrpaMMaM CIIOpTa, JISYSHHS, OT/AbIXa U Typu3Ma.B HacTosiee
BpeMsl pa3BUTHE 03I0POBUTEIHHOTO TypHU3Ma Ha 03€pe OUYEHb BaXKHO, HO JJOCTUTHYTHIC
pe3yabTaThl UCCIIEIOBAHMI HE SIBIISIIOTCS YIOBIETBOPUTEIHHBIMH.

JlanHas pauccepranys MOCBSIICHA AaHAIW3y PBIHOYHOTO CHPOCA, PELICHUIO
peasibHBIX TpobiieM U pa3paboTKe MNPeAIOKEHUH IO KOHTPMEpaM O3€pHO-
o3nopoButTenbHOro TypusMa Ha MHccbik-Kyne B Keipreizcrane, koTtopbsie MOTYT
3¢ (GEKTUBHO PEHINTh HECOOTBETCTBUE MEXKY IMPEJIOKEHUEM U PHIHOYHBIM CIIPOCOM
HCCBHIK-KYIBCKOT'O 03/I0POBUTEIBHOIO TypU3Ma.

Cratbs o0orarmiaer pe3ynbTaTbl akaJIeMUYECKUX HUCCIIEI0BaHUIN 03I0POBUTEIBHOTO
Typu3Ma Ha KOHKPETHBIX reorpaguuecKkux THIax 03ep U paciuupser o0nactb
HCCIIEI0BAHUM 03/I0POBUTEIBHOTO TYpH3Ma; OHA TAKXKE AKTUBHO MPOJIBUTAET
037I0pOBUTENBHBIN Typu3M Ha o3epe Mcebik-Kynp OT mpocMoTpa 03epHbIX Nei3axeit
JI0 03€pPHOT0 10CYyTa, OTAbIXA, JISUSHUS U APYruX (QYHKIIHMA, a TAaKXKe MOBBIIIAET
Ka4eCTBO 03J0POBUTEIBHOIO Typu3Ma Ha o3epe Mcebik-Kyinb A ynydmenus
Ka4eCTBa 03J0OPOBUTEIBLHOIO TypU3Ma U CTPYKTYPHOU MOJAECPHU3AIUY.

1.7 DxoHoMHYecKasi 3HAYMMOCTH JIOCTUTHYTBIX Pe3yabTaTOB

N3yuenne moTpeOHOCTEH TypHUCTOB B O30POBUTEILHOM TYpHU3ME MO3BOJIUT TOYHO
ONPENEIUTh XapaKTEPUCTUKU CIIPOCA Ha PBIHKE O3I0POBUTENBHOTO Typu3Ma Mcchik-
Kyns, uto momoxer o3epHbiM mnpeanpuatusm Mccwik-Kyns ocymiecTBiasTe HayuyHOE
MO3UIIMOHUPOBAHUE pBIHKA B TMPOLECCE pPa3BUTUS, TOYHBIH MApPKETUHT U
CBOEBPEMEHHYIO KOPPEKTUPOBKY CTpaTerudl pa3BUTHUsS Typu3Ma, pa3padarhIBaTh

MIPOAYKTHI, MOJB3YIOIIMECS CIPOCOM Yy MOTpeduTened, u 100uBaThCs OOJIbIICH
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SKOHOMHYECKOH BEITOJIBI.
1.8 KiroueBbie 3j1eMeHThI 3a1UThI JOKTOPCKOM AMcCePpTANNU

B nmanHO# pabore B KauecTBe 00OBEKTa MCCICIOBAHMS PACCMATPUBACTCS MCCHIK-
KYJIbCKUH O3I0POBUTEIIBHBIA TYypU3M, IPOBOJUTCS CUCTEMATUYECKUN aHAIN3 H
WCCIIEIOBAHME TEKYIIEW CHUTyallud Ccrapoca Ha  O3J0POBUTEIBHBIA  TYypHU3M,
CYIIECTBYIOIIUX MPOOJIIEM M MpeJiaraéMbIX Mep MpoTuBojeicTBUA. OCHOBHAS YacTh
paboter coctouT U3 3 miaB, 12 pa3menoB u 45 crTpaHMIl, B KaueCTBE MPUIIOKEHHS
MPUBOANTCS 22-CTpaHUYHAs aHKETa Ha KUTAWCKOM M PYCCKOM SI3bIKaX, Takke padoTa
conepxut 19 tabnu, 11 pucynkoB u 50 ccputok. KoHkpeTHOE coniepskaHue paseieHo
Ha CJIENYIOIHE YacTH:

I'maBa 1 Teopernyeckne W MeETOA0JOIHYECKHE OCHOBbI Pa3BUTHS
03/10POBHUTEIBHOI0 TYpU3Ma

OOBSICHUTh TPEANOCHUIKH W 3HAYUMOCTb HCCIICIOBAHUSA, IIEIM W METObI
WCCTIEIOBAHMSI, COJCp)KaHUE WCCIAENOBaHMS H TEeXHUYEeCKuid wmapmpyT. O0630p
JUTEPaTypbl TPOSCHUT JOCTHXKCHHS W HEIOCTATKH COBPEMEHHBIX HCCIECIOBAHUH,
YTOOBl 00ECIEYUTh TEOPETUUYECKYIO MOIICPKKY SMIHPUYECKOTO HCCIEIOBAaHUS B
JTAHHOW TUCCEepTalUH.

(1) HMcciaenoBanue coaep:KaHus U TEXHOJIOMHYEeCKOH JUHUM

-Conep:kaHue MCCJIeI0BAHUSA

Bo-nepBbix, myrem cbopa, 000OLIEHNST U aHAlM3a COOTBETCTBYIOLIEH JUTEpa
Typbl ObUIM OTCOPTUPOBAHBI PE3YIbTAThl UCCIECAOBAHUN MO O3EPHOMY O30POBHUTE
JBHOMY TYpPU3MYy B CTpaHe M 3a pyOekoM, YTOObI 3aJI0KHTh TEOPETUUYECKYI0 OC
HOBY HcCClIeJOBaHUs. BO-BTOpBIX, METOJ CETEBOIO aHajIu3a TEKCTa U METOJ aHKe
THOTO OIIPOCa MCHOJIB3YIOTCA ISl M3YyUYEHHS CIpoca TYPUCTOB Ha O3EPHBIA 03710
pOBUTENbHBIN Typus3M. Hakoneu, oObeqTUHUB pe3ylbTaTbl HCCIEIOBAHUS, MPOSCHS
I0TCS TPOOJIEMBI 03€PHOTO O3JI0POBHUTEIBHOTO TypU3Ma TYPUCTOB U MPEIIIAraroTc
sl COOTBETCTBYIOLIME CTPATETHH ISl PA3BUTHS O3E€PHOTO O310POBUTEIBHOTO TYPHU
3Ma.

-TexHoJIorHyecKuii MapupyT
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Figure 1- 2 Technology roadmap
(2) O0630p JuTEPATYPHI M TEOPETHUYECKHE OCHOBBI

-0030p JuTEpaTyphbI

HccnenoBanusi 0310pOBUTEIBHOTO TypU3Ma HauyalWCh paHblle, eBpONecKue U
aMEpHUKaHCKHE ydeHbIEe 00BIYHO HA3bIBAIOT 03I0POBUTEIIbHBIN Typu3M «health tourismy,
«wellness tourism», a Tema HccleoOBaHUS yTO4YHseTCa 10 «fitness tourism» W T.1.
Odunmanbro oH ObUT MpemiokeH BcemupHOW opraHuzarued 37paBOOXpaHEHUS B
1950-x rogax. ITo mHeHuto bykMaHa, 0310pOBUTENBHBIN TYPU3M - 3TO TYPUCTUUYECKUI
MIPOAYKT, COYETAIOINI «BHICOKOKAUE€CTBEHHBIE YCIYTU U Typu3M». B 3aBucuMOCTH OT
eI TypU3Ma MPOAYKTHI 03JOPOBUTEILHOTO TypU3Ma MOXKHO pa3JeliuTh Ha YEThIPE
THUIA: JIeueHue 3a00JIeBaHni, KOCMETHYECKasi XUPYPrusi, 03J0POBUTEIBHBIA TYPU3M H
TYpU3M BIIEYATICHUH.

BuimiHeBcku yTBEp)KIAeT, UYTO YCTOMYMBOE pa3BUTHE SBISETCS BAXKHBIM
MPUHIIUIIOM Pa3BUTHS O3€PHOTO Typu3Mma, a (UHAHCHI, MECTHBIM CEPBUCHBIM
MOTEHIIMal M YIPaBICHUYECKHI TOTEHIMAl - BaXXHBIMU PECypcaMH ISl Pa3BUTHS
o3epHoro typusma.Kony X o0cyxaeT, MOTYT JIH 03epHasi cpeia v JaHAmadT CIyKHUTh
OCHOBHBIMH AJIEMEHTAMH «03€PHBIX 03I0POBUTEIBHBIX)» TYPUCTHUECKHUX MPOTYKTOB, U

OMMHCBIBACT COACPIKAHUC U JIn3aiiH O3CPHBIX O3JOPOBHUTCIIBHBIX TYPUCTUUCCKUX
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NpoAyKTOB.JIMH ¥ JAp. MOKa3bIBalOT, YTO BOCIPHUITHE TYpPUCTaMU pECYpCOB H
IIPOJYKTOB O3€PHOr0 TypU3Ma pa3iM4aeTCs u3-3a pa3IMuuil B PErMOHAIBHON
reorpadun U connanbHbIX (pakropoB. Konu H o6cyxmaer, MoryT iu o3epHas cpena u
naammadt  ObITh  OCHOBHBIMH  DJJEMEHTAMH  «03€PHO-03JI0POBUTEIIBHBIX)
TYPUCTHUUECKUX TIPOAYKTOB, M ONMCHIBAET COACpPKAHUE U JU3allH O03€pHO-
03/I0pPOBHTENBHBIX TYPUCTUYECKIX MPOYKTOB.Lin et al. moka3pIBatoT, YTO BOCHPUSATHE
TYpUCTaMHU O3EPHBIX TYPUCTUYECKUX PECYpCOB U IPOAYKTOB BapbUpyeTCs H3-3a
pazuuuil B peruoHaIbHOM reorpaduueckoit cpenie U CoIMaIbHBIX (haKTopax.

B uccnenoBanuy, NOCBSIIEHHOM 03/I0pOBUTEIBHOMY TYpU3MY Ha 03epax, Kanania
U Jp. Jadd KOJWYECTBEHHYIO OIICHKY KOHIeHTpamui ¢ochopa u azoTa,
CIOCOOCTBYIOUIMX TNeperpy3ke o3epa BuHHMIIEr NUTATENbHBIMH BELIECTBAMH, U
YTBEPKIAIOT, YTO YAy4IIEHHE KauecTBa O3€PHOM BOJbl, CHI)KEHHUE 3arps3HEHUS
MUTATEJIbHBIMHU BEIIECTBAMU U BOCCTAHOBJIEHHE 3KOJOTHYECKOIO 3/I0pOBbs TPEOYIOT
ydacTusi ¥ COTPYAHUYECTBA LIMPOKOrO Kpyra 3aMHTEPECOBAHHBIX CTOPOH, BKJIOYAs
MPaBUTENIbCTBA, cooOlIecTBa, OM3Hec M ydyeHbIX. CexHaz W JAp. YTBEP)KIAIOT, YTO
M3MEPEHUE KadyecTBa O3€pHOM BOJbl MMEET OrPOMHOE 3HAYEHUE MJIs 3J0POBbS
YEJI0BEKA U YCTOMYMBOIO Pa3BUTHS O3€P.

Uccoik-Kynb sBIIsIETCA MpencTaBUTeNIeM 03€pHOTo Thna pecypcoB Keipreizcrana,
U pe3yabTarkl uccinenoBanui Mccebik-Kynst oTHOCHTENnbHO MHOTOYHMCIEHHBI. I Imockux
u3yunn uctoputo Mcebik-Kyns u npobnemy apxeonoruueckux namatHukoB.[11abynun
MIPOAHAIN3UPOBAIl TEpMUUECKUE ycinoBus M auHamMuKy Box Mccwik-Kymsa. Cymnaraes,
ToktoGaeB  BBIABUHYIM  HJAC0  coxpaHeHus  o3epa.OkmiaybaeBa — H3y4Hiia
skoHOMHYeckoe pasButhe  Mcchik-Kynmbekodh  oOGmactu.OkmraybaeBa — M3yduiia
SKOHOMHYECKoe pa3BuTHE o3epa. OkiaybaeBa M3ydnia YCTOMUMBOE SKOHOMUYECKOE
pasBurtue Uccrik-Kynbckoit oOnactu.

B 3akitoueHue cienyer OTMETUTh, YTO 03J0POBUTENBHBIN TYpU3M U O3€PHbBIN
TYpHU3M SIBIISIIOTCSL BECbMa aKTyaJbHBIMH 001aCTSMU UCCIIEIOBAHUI B aKaJEeMHUECKOM
MHPE, U TEKYIIUE PE3YIAbTaThl HCCIEIOBAaHUI B OCHOBHOM COCPEAOTOUYEHBI Ha OLICHKE
U Pa3BUTUH PECYPCOB, CIIOCO0aX M TUIAX Pa3BUTHUS, a TAKXKe KOHTPMEpax U
NPEATIOKEHUSX 110 peleHHIo podieM. Pe3ynbraTtoB ncciieoBaHHA, CBSI3aHHBIX C
03€PHBIM 03/I0POBUTEIIBHBIM TYPU3MOM, HE TaK MHOTO, U TEOPETUUYECKUE
HCCIIEJIOBAHUS OTCTAIOT OT NPAKTHKU.

-Teopernueckue 0CHOBBI: TeopHs TypUCTHUECKOTIO OIBITA, TEOPHSI OTPACIEBBIX

KIIaCTEpOB, TCOPHUA HOTpCGI/ITCHBCKOFO MOBCACHMA, TCOPUA TYPUCTUUCCKUX CHUCTCM,
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TEOPHUSI JKUZHEHHOTO 1IUKIIA.

I'maBa 2 AHaau3 TeKymeidl cuTyanum MW  1npodjeM  pa3sBHUTHSA
0310pOBUTEJbHOrO Typusma Ha Ucchik-KyJie

(1) AHaau3 OlEHOK MOCeTHTEJIeil HA OCHOBE BeG-TEKCTa

-3axBaT JaHHBIX

B xauecTBe MCTOUHHKA JAHHBIX JUISl UCCIIEAOBAHUS MCIOJIb30BAIUCH OT3bIBBI O
nyremecTBusax Ha Tripadvisor, BexylieM MUPOBOM TYPUCTHUECKOM caiTe.

-OuabTpanms JaHHBIX

[Tonck Ucchik-Kyns kak TypUCTHYECKOTO HAIPABIEHUS Ha KUTANCKOA3BIYHOM

caiite Tripadvisor «Ocelot» nan 556 oHJIaliH-OT3bIBOB MTyTEIIIECTBEHHUKOB.

Figure 2-1 Database of Visitor Base for Issyk-Kul

B TekcTOBBIX MOJISIX, U3BJICUEHHBIX BPYUHYIO, UMl TIOJIB30BATENS - 9TO 3KpaHHOE
UMs, HCIOJIb3YeMO€ TypUCTaMU MpU HalUCAaHUU OT3hIBOB B HTepHeTe, a O0ObEKT
OT3bIBA - 3TO KOHKPETHBII 0OBEKT OIbITa TYPUCTOB U3 Pa3HBIX CTPaH, MOOBIBABIINX HA
Uccrik-Kyne B KbIpreiscrane, BKIIOYas >KUBONHUCHBIE MECTa, OOIECTBEHHBIC
TYPUCTHUECKHE 30HBI, TOCTUHHIIBI, peCcTOpaHbl U T. 1. (Figure. 2-2). B manHoii pabote
OCHOBHOE BHUMAaHHE yAEJSAETCS aHATU3y COJIeP’KaHUs OT3bIBOB, OMPEICIICHUIO YPOBHS
BXHOCTH C T[IOMONIIbIO YPOBHS YacTOThl CIOB, a Takke (QuiIsTpanuu W

YIOpAAOYHUBAHHUIO OT3bIBOB C IIOMOIIBIO APYTIHUX MOJIEH.
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Such a big beautiful loke. Never knew lake can give you the exact aaomea feeling as sea. Beach |a full of
vibe and nicely develcped with food stalls, goames, shopping., rides, restaurants, open bars, live music.
Many accomodation options nearby. Stay cost for two - 2000 soms

Figure 2-2 Example of traveller reviews of Issyk-Kul, Kyrgyzstan on Tripavisor website

-O6padoTka TekcTa

[Ipexne yem ucnosp3oBath nporpammy ROST CM6 nns ananusa conep:kaHus
TEKCTa, HEOOXOMMO TIPOBECTH MPEABAPUTEIbHYIO 00paOOTKY TEKCTA, ITOCKOJIBKY S3BIK
0oT3bIBOB 0 Typusme Ha Hccbik-Kyne, Kbipreizcran, He sIBIS€TCS YNPOUICHHBIM WIU
TPaAULIMOHHBIM KUTAWCKHUM.

AHaJIM3 CTPYKTYPbI PEITHHIOB MOCEeTUTEIel

CornacHO WHTEIUIEKTYalbHOM aHamuThKe TaTdopmbl Tripadvisor, OT3BIBBI 1T
ocCeTUTeNel KIacCU(PUIUPYIOTCS KaK «OYEHb XOPOUINE», «XOPOIINE», «YHAOBIETBO
PUTENIbHBIEY», «IUIOXHUE» U «OYEHb IUIOXHE», IJIOXHe» U «oueHb mioxuey». [lo 1
aHHbIM caita, noutu 70 % TypuctoB oueHwin Hccblk-Kynb kak «odeHb XOpomn
Uil», 4TO CBHUJETENBCTBYET O IO3UTHUBHBIX HACTPOCHHUAX, a 27 % TypHCTOB OIEH
win Ucceik-Kynb Kak «XOpoIHii», 4TO TakKe CBUAETEIHCTBYET 00 OTHOCHUTENbH
O YIOBJIETBOPUTENBHBIX HAacTpoeHHsIX (Table 2-1). B memom, TypucThl OBUIH BBICO

KO YHOBJICTBOPCHBI O3JOPOBHUTCIIBHBIM TYPHU3MOM Ha 03€pC I/ICCHK-KYJ'IB.

Table 2- 1 Issyk-Kul Tourist Rating Scale

Review ratings Number of comments weighting
Excellent 369 66%
Very good 149 27%
Average 30 5%
Poor 5 <1%
Terrible 3 <1%

AHaJIN3 NPOUCXOKIEHUS TYPUCTOB
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Craructuka u aHanu3 jgaHHbIX 00 [P-agpecax mocerureneit Mccbik-Kymsa Ha

caiite Tripadvisor MOKa3pIBalOT, YTO B COOTBETCTBUHM C HAI[MOHATHLHOCTHIO TOCET

uTene HamboJblIee KOJIMYECTBO KOMMEHTapueB noctynuiao u3 Keipreizcrana, P

occun, Kaszaxcrana, fnonmm, CIHA u BenmuxoOpuranmu, ABctpanuu, Kaname, K

utas U apyrux crpad (Table 2-2).

Table 2-2 Statistics on The Origin of Tourists Visiting Issyk-Kul

Geographic area Country/area Number of comm Country/area Number of comm
ents ents
United Kingdom 23 France 18
Portugal Poland 15
Austria Spain 10
Germany 17 Latvia 1
European (265, 5 Norway 2 Netherlands 8
9.6%) Italy 13 Switzerland 3
Belarus 2 Denmark 3
Slovakia (Slovakia) 1 Czech Republic 4
Greece 1 Belgium 4
Ukraine 2 Russia 134
Kazakhstan 21 Tajikistan 2
Kyrgyzstan 37 Armenia 1
Israel 7 China 4
. Iran 1 India 11
Asian 1;3)3 4 30. Philippines 1 Singapore 4
United Arab
Emirates ! Turkey
South Korea 4 Thailand 2
Qatar Japan 25
Oceanglf;); 13, 2. Australia 11 New Zealand 2
America (31, United States 20 Canada
7%) Panama 1 Brazil 4
( Hl?fr(;.c:% ) South Africa 1 Nigeria 1
Total 454
Ce30HHBIIT aHAAM3 TYpHCTHYECKMX NPUObITHIi:V3 HaHHBIX, COOpaHHBIX

Tripadvisor, MCKMCECAYHBIC H3MCHCHHUSA KOJINMYCCTBA KOMMCHTAPHUCB MOCETUTEIEH

I/ICCLIK-KYJ'ISI, o6mee MCXKTONOBOC BpEMA NYTCHICCTBUA TYPHUCTOB IIOKA3aJio «A»

XapaKTCPUCTHUKU PACIIPECACIICHUS, B IICJIOM, KOJNYCCTBO KOMMCHTApPUCB MOCETUTEIEH

I/ICCLIK-KYJ'IH, JOCTHUTACT IIMKa B (I)CBpaJIe, a KOJIMYCCTBO KOMMCHTAPUCB B IICPBOM

kBapTane Mensble (Figure 2-3).
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Figure 2- 3 Inter-monthly variation Comments for Issyk-Kul

AHaau3 mMojiesieil myremecTBHii TypucToB:B o0meli cnoxHoctu 475 TypuCTOB
pacckazanu O cBoeM BbIOOpe mytemecTBusa. Camas Oonblmas rpymnma BblOpaia
MyTEIIeCTBUE C IPY3BSIMH, 32 HEH CIIEAYIOT T€, KTO PEIINJI IyTEHIeCTBOBATh MapaMu U
CEMBSIMH, ¥ MCHBIIIE TPYIII ITYTESIISCTBYIOT B JIMYHBIX U JICIIOBBIX TIOE3/KAX.

AHaJm3 pe3yJIbTATOB BOCTIPUATHS MMOCETUTeJIel

a. AHaJIN3 BBICOKOYACTOTHBIX CJI0B BOCHPHUSITHSI ONBITA TYPHCTOB

Ha ocnoBe wacrorHOoro anammsa 556 onmaitH-0T3pIBOB 00 Mccwik-Kyme, cob
panHbix Ha Tripadvisor, TYpHCTBI BBICOKO OIICHWJIHM TEH3aKU 03€pa U TPHUPOIHY
10 cpeny Uccwik-Kyns (Table 2-3).

Table 2-3 Statistics of High-Frequency Words in Online Comments by Visitors

High-frequency High-frequenc High-frequenc

word Frequency y word Frequency v word Frequency

Kyrgyzstan 215 Beautiful 212 place 199
Issyk-Kul 162 Swimming 103 Mountains 80
Travel 73 Clean 72 Vacations 71
Clear 69 Canyon 68 Coastal 64
Air 62 around 56 Lakeside 53
Hotels 49 Many 48 Time 48
Best 47 natural 46 Visiting 46
Recommended 44 lakes 44 Summer 44
Bishkek 43 beautiful 42 Karakol 41
Nearby 40 Scenery 40 Rest 39
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Visiting 39 Any 37 Rooms 36

Areas 35 Service 35 Facilities 35
North Bank 35 Beach 35 Resorts 34
Weather 34 Food 33 Enjoyment 31
Hotel 30 Local 30 Great 30
Evening 29 Homestay 29 South Shore 29
Interesting 28 Local people 27 Comfort 27
Resort 27 Sunshine 26 Choice 26
North 25 Driving 25 Fresh 25
Visitors 25 Mountain 24 Tent 24
Elevation 24 Covered 24 Almost 23
Real 23 magical 23 Warm 23
Nature 22 itself 22 Hostel 22
South 22 Russia 22 Must 22
Soviet Union 21 Dollars 21 Waterfalls 21
Tian Shan 21 Color 21 Country 21
Unique 20 Relax 20 Hiking 20
Sun 20 Worth 20 Cafe 19
People 19 Vacation 19 Great 19
Health 18 kids 17 Schools 17
Central Asia 17 Sea 17 Delicious 17
Family 17 Pure 17 Temperature 17
Green 16 Towns 16 Lake 15
Peace 15

b. HacToTHBIN aHAJIN3 BOCHPUATHSA TYPHUCTAMHU KUBOIUCHON CpeabI

Ha ocHoBe 00111e10 KosIm4ecTBa BHICOKOYACTOTHOM JIEKCUKU M TEMATHUECKUX CIIOB,
nojacuutanHblx B Tripadvisor, BneuamieHuss TypuctoB oT HMccebik-Kyns Oblan
pa3zerneHbl Ha HECKOJIIBKO OCHOBHBIX KaTETOPH, TAKMX KaK BIICYATIICHUSA OT IEeW3axei

03€pa, BICUYATIICHHUA OT OTJAbIXa HAa MNPUPOAC, BIICUATIICHUSA OT UCTOPUU U KYIBTYPBHI,
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BIICUATJICHHs OT CIIOPTA HA OTKPHITOM BO3AYXE M BIICUATIICHUs OT MUTAaHUs. B nenom,
TYpUCTbl BOCIPUHUMAIOT BIIEYATIICHUs OT oO3cepHoro nenszaxa HMceblk-Kyns kak
HanOoJiee BaKHbIC, a BIEUYATIICHUS OT OTIbIXa HAa NPUPOJE - KaK MEHEe BaKHBIC,
KOTOPBIE 3aMEHSIOTCS BIICYATIICHUSIMU OT CIIOPTA HA OTKPBITOM BO3/1yXE.

Figure 2-4 Schematic Diagram of Semantic Analysis of Web Comments

c.CemaHTH4YeCKHMii AaHAJIN3 OLIEHKH CEeTH MoceTHTe e

CemaHTHyecKasi ceTeBasi KapTa KOMMEHTapueB TypucToB Ha Mccbik-Kyne Obuia
CO3/1aHa ITyT€M HMIIOPTa BBICOKOUYACTOTHBIX cjioB B mporpaMmmy ROST CM6.0 u
ucrosib3oBanusi nporpammbl Newdraw (Figure 2-4). KomMmeHTapuu mocetutesne
Uccrik-Kynst Opin cocpenoToueHbl Ha jaocronpumedarenbHocTH «Mcebik-Kynb» u
HEpPaBHOMEPHO paclpeiesieHbl B CTOPOHBI, @ MHOTHE W3 YHOMSHYTBIX T€M ObUIH
CBSI3aHBI C 03JOPOBUTEIBHBIM Typu3MoM Ha o3epe Mccebik-Kynb.

d. AHaJIN3 HACTPOEHHS OHJIAH-OIEHOK MOCeTHTeIei

B sMonmoHanbHOM OLEHKE TYypUCTaMHU O3JI0POBUTEIBHOTO TypH3Ma Ha 03€pe
Uccoik-Kynb nonoxkurtenbHbie 3Moiuu cocraBuiu 78,06%, nelrpanbusie - 1,18%, a
orpunarensusie - 20,76%. DT0 TOBOPUT O TOM, YTO OOJNBIIMHCTBO TYPHCTOB B
OCHOBHOM YIOBJIETBOPEHBI 03J0POBUTEIBHBIM TypHu3MoM Ha o3epe Mccerik-Kynb (Tabm.
2-4).

Table 2- 5 Schematic Distribution of Visitor Sentiment in Online Reviews

Percentage (%) Dissociation Proportions (%)
Emotional
disposition
Normal 16.37
Positive 78.06 Moderate 17.81
High 43.88
Neutral 1.18
Normal 4.22
Negative 20.76 Moderate 2.52
1.26
High

Cxemarnueckass CTpykTypa ceMaHTudeckod cetu HMcebik-Kynbekoit cetn
TYPUCTOB, OLIEHUBAIOIIUX MOJOXKUTENIbHbIE 3MOLIMHU, IMOKa3blBaeT (puc. 2-5), 4To
«KpIpreizcrany, «cebik-Kynby», «IIIHK», «MECTO», «TYPU3M», «BO3AYX» U «KaHbOH

SABJIAOTCS OCHOBHBIMU Y3JIaMHU €T0 O3CPHO-03J0POBUTCIIBHOTO TypU3Ma.
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Figure 2-5 Schematic of the Semantic Structure of Tourists' Positive Emotions

HeraruBHbIe SMOIMH BRIPAXKAIOTCS B BUIEC O0JIee aOCTPAKTHBIX UYBCTB, TAKUX KaK
IJI0X0, pa3odapoBaHWe, MHCHHE W T. J. [IpUYMHBI HEraTUBHBIX AMOITUH CBSI3aHBI C
pa3nuuHbIMU (DaKTOpaMH, TaKUMU KaK KaueCTBO TYPHUCTHMUYECKHMX YCIYT, [Oroja BO
BpeMsl IyTeLEeCTBUS, 00bIYaK, MOJIUTHUKA, MECTHBIE )KUTEIH, YIIPaBIeHUE 00BEKTOM U
cOoOCTBEHHOE BOCIIPUSTHE TYPUCTOB.

Bocnpusartue nocerutensimu Mcecbik-Kynst 0310pOBUTENBHOTO TypHU3Ma Ha 03€pe
TaKKe SABJSAETCS BaXKHBIM (PaKTOPOM, BBI3BIBAIOIIUM HeratuBHble amolnu (Pucynox 2-
6). Cpenu BBICOKOYACTOTHBIX CJIOB, BBI3BIBAIOIIMX HETATHUBHBIC dMOIMH, MOSIBIINCH
TaKhe CJIOBa, KaK «MH(PACTPYKTypa» U «MHEHHUE», KOTOpble B OCHOBHOM ObLIM
CBSI3aHbI C TAKUMU CIIOBAMU, KaK «rocTHHHIA», «Mcchik-Kynb» n «Keipreizcrany», 4to
OTpa)kaeT HEKOTOpble MPEACTABICHUS TYpUCTOB OO0 O30POBUTEIHLHOM TypH3ME Ha
ozepe. loctununa», ,JMcceik-Kyns“, ,KbIpreicran u T.4.,, 4YTO OTpaxaer
pa3zouapoBaHUE HEKOTOPHIX TYPHUCTOB OCHOBHBIMH JIOCTONPHUMEUYATENBbHOCTAMU U

SKMBOIUCHOW CPEJION.
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Figure 2-6 Schematic of the Semantic Structure of Tourists' Negative Emotions

AHaJm3 noBeaeHus: norpeduresiei B chepe typuzma

a.lloBenenue Ha ITane NPUHATHS PelIeH Ui

Typuctuueckass MOTHBAIUS SIBISIETCS TPEANOCHUIKON IS BbIOOpA TypUCTaMH
MecTa, BpEMEHH, CIIoco0a U T.J1. UX MOE3/I0K, a TAKXKE JIBIKYIIECH CUIION MX TIOBEICHUS
IpU TPUHATUU TYPUCTHUECKUX pelIeHUH. TypUCTUYECKYI0 MOTHBAIMIO HCCHIK-
KYJIbCKHUX TYPUCTOB MOKHO pa3[eNUTh Ha TPU THUMA: KyIbTypHas mortuBauus (81),
pekpeanroHHas MoTuBarus (249) 1 MOTHBAIIMS TIOJTYUCHHS BIICUATICHUN HA PUPOJIE
(227), mpu 3TOM peKpeanoOHHAs MOTHBAIUS SBISICTCS HauOOJee TOMUHUPYIOIICH
(Tabnuma 2-5).

Table 2- 6 Issyk-Kul Tourist Pre-Consumption Decision Making Behavior Analysis Table

motivations High-frequency word Total
health motives Air, hiking, sunshine, health, salt 249
water, minerals, unfrozen lakes,
calm, clarity, hot springs, medicine

outdoor Traveling, water sports, horseback 227
experience riding, eco-hiking, driving, archery,
motives etc.

b. IoBenenne norpeduresieii B Typuzme

Uccrpik-Kynbckue oHIaiH-0T3bIBbI OXBATHIBAIOT IIUPOKUIN CIIEKTP
TYPUCTUYECKHUX PACXOJI0B. AHAIN3 COACPHKAHUS OHJIAWH-OT3bIBOB ITOKA3bIBAET, UTO
MOTPeOUTENHCKOE MOBEIeHNE TypUcToB Ha 03epe Mcchik-Kyns B ocHOBHOM
COCPEIOTOYEHO HA «IAMBUHIE, «IIYTEHIECTBUIX» U «OTABIXE» KAK TYPUCTUUECKHUX
BIIEYATIICHUSX U pazMenieHnd. KpoMe Toro, OblJI0 MHOTO HETaTUBHBIX KOMMEHTAPUEB,

TaKHX KakK «]_IGHLI B MCCTHBIX MarasmHax 10 CMCIIHOI'O BBICOKH ).
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c.Ilcuxosornyeckoe nopegeHue nocJie myTemecTBUs

CnoBa, CBfi3aHHBIE C YJOBJIETBOPEHHOCTBIO IIOCJIE IYTEUIECTBUSA, TaKUE Kak
«HACIAXJCHHUE», «BECEIIbE», «YIUBUTEIBHO» M JpPYrue BBICOKOYACTOTHBIE CJIOBA,
ITIOKa3bIBAIOT TYXOBHYIO YIOBIETBOPEHHOCTH nocetutenen Meebik-Kymns. Takue ciiosa,
KaK «BEJIMKOJICIIHBIN», «03€pP0», «KPACUBBIN» U «UHUCTBIH», CBUAETEIBCTBYIOT O
¢usnveckoii  ygoBieTBOpeHHOCTH  TypuctoB  HMccwik-Kyms. B tom-100
BBICOKOYACTOTHBIX CJIOB HET HU OJIHOTO HETaTUBHOIO cj0Ba. UTO KacaeTcs >KeJaHUs
BEPHYThCS U TNOPEKOMEHJ0BaTh, TO CJIOBO «PEKOMEH]yI0» BCTpeuaeTcss 26 pas, a
«ctout» - 20 pa3. Xors oyeHb HEOOJBIIOE KOJIMUECTBO TYPUCTOB 3asBUJIM, YTO HE
BEpHYTCS, OOJIBIIMHCTBO U3 HUX OTHECIHUCH K 3TOMY MOJIOKUTEIBHO U PEKOMEHI0BAIN
9TO MECTO B OHJIAaH-KOMMEHTapHsIX.

(2) AwuHanau3 BLIOOPKH TYPHCTOB HA OCHOBE AHKET

CormacHo  pesynbTaTaM  aHajiM3a CETEBOTO0  TEKCTa,  HMCCHIK-KYIbCKUN
037I0POBUTENIBHBIN TYPH3M UMEET BBICOKYIO UCCIIEI0BATENbCKYIO LIEHHOCTh, AJISl TOTO,
yTOOBl ~ MIYOOKO  MOHSATH  O3J0POBUTEIbHBIE  TYPUCTHUECKHE  MPOAYKTHI,
BOCTpPEOOBaHHbIE  TypHUCTaMH, M  TEKYIIYHd  CHTyallUl0  HMCCBHIK-KYJIbCKUX
03/I0pPOBUTENBHBIX TYPUCTHUECKUX IPOIAYKTOB M (AKTOPOB, BIMAIONUX Ha HHUX,
HEo0X0AMMO pa3paboTaTh aHKETY AJISl UCCBHIK-KYJIbCKOTO 030POBUTEIBHOIO TYpU3Ma,
9TOOBI BOCIIOJIHUTh HEKOTOPbIE HEJOCTAaTKH B HCCIIENOBATEIbCKOM METOJIE CETEBOIO
TEKCTa.

[Ipunumas TtypucroB, noObiBaBmux Ha Mcceik-Kyne, B kadectBe oObekTa
BBIOOPKH, MBI BbIOpasin Hronb-aBryct 2023 roma u sHBaph 2024 roma, 4YTOOBI
UCIOJb30BaTh METOJ BBIOOPKM 10 MPUHLHUITY YA00CTBA, M B3SUIM Y4YUTEJEH,
OJTHOKJIACCHUKOB, OWIIKEKCKMX KHUTaileB, KupruzoB u jpyrue rpymnsl WeChat,
KoHTakTHbIe Tpynnsl WhatAPP monei B kauectBe uenu ompoca. B coorBercTBum ¢
pasHbIMU HALMOHAJIBHOCTAMM JrOA€H ObUIM pPACHPOCTPAHEHbl Ha PYCCKOM WM
kuTalickoM s3bike Mceblk-Kynbeckne 0300poBUTENBHBIE TYPUCTUYECKUE 3IIEKTPOHHBIE
aHKeThl, noiaydeHo 206, neiictBuTenpHbIX aHkeT 206, ko3ddunueHt s3ppekTuBHOCTH
cocrasisger 100%.

-Jlemorpajguyeckas XapaKTepucTUKa

B nannom uccnenoanuu 85 (41,3 mporieHTa) PECIIOHIEHTOB OBUTH MYXYHHAMU

n 121 (58,7 npoueHTa) - )KEHIIMHAMH, COOTHOILIEHUE MYKYMH U JKEHIIUH COCTaBUIIO

I x14.
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ITo Bo3pacTHOMY cOcTaBy HaHOOJBIIIEE YHUCIIO PECTIOHCHTOB MTPUXOIUTCS HA
rpynny 18-25 ner (28,2 npouenra), 3a el cienyet rpymnmna 26-35 ner (20,9
MPOIIeHTA), U CHOBA Tpymma 36-45 net (19,9 npouenra).

[IpodeccronanbHbI COCTaB PECTIOHICHTOB ObLIT pa3HOOOpa3HBIM, a BEIOOpKA -
pernpesentaruBHOM. Hanboubiiee 41ciio pecnoHIeHTOB cocTaBm cTyaeHTsl (30,6
IIPOLIEHTA), 38 HUMHU CJeayIoT yuuTens (28,3 npoleHTa), rocyaapCTBEHHbIE U
KOMMepueckue ciyxamue (22,9 nporeHra).

-AHa;im3 (paKToOpoB, BIUSIIOIMX HA O310POBUTEJBHBIH TypH3M Ha 03epax

OcHOBHBIMH (paKTOpaMH, BIMSIOUIMMU Ha BbIOOp Typuctamu Hccbik-Kyms 1
7 03I0POBHUTEIBLHOIO TypH3Ma, SBISAIOTCS: KpacuBble neizaxu (4,21), cBexuil B
o31yx u yuctas Boja (4,19), cezonnsie dakropsl (3,97), moOpoxkenarenIbHOCTh U
CCHIK-KymbIEB (3,92), crnokoitHoe W kKoM@opTHoe pasmemienue (3,87), au3ailHepcK
Ve KOHIICTIIIMU OXpaHbl OKpyxkaromend cpenbl (3,76). 76), 9TO CBUICTEIBCTBYET O

TOM, YTO TYPHUCTBI OOJibIlle 3a00TATCS O BBHIOOpE HAMpaBJIEHHUS O3I0POBUTEIHHO
ro Typu3Ma H3-3a €ro NPHUPOJHOW CpeAbl W TOCTENPHHMCTBA, B TO BpeMs Kak O
THOCUTEJIBHO TYPUCTBI CUMTAIOT, YTO BBICOKOKAYECTBEHHBIE MEIUIIMHCKUE YUPEXK]I
enus (3,42), BBICTAaBOYHBIC 3abl KYIBTYPHI 30pOBbS H o3mopoBieHus (3,40) u
ynoOnbeii Tpancnopt (3,39) okaseiBatoT Oosiee 00IIee BIUSHHUE Ha BHIOOpP Hampas
JIEHUSI O3JJOPOBHUTEIBHOTO TypU3Ma.

W3 mpoBeneHHOro aHaiv3a MOXHO CJAeNaTh BBIBOJ, YTO MEPBOE, YTO MPHUBI
€KaeT TYpUCTOB K BBIOOpPY 0310poBHUTENbHOrO Typusma Ha Mccbik-Kynme - 310 Kp
acuBbIe MEH3aKW JECTHHAIIMM, CBEXHH BO3AYyX W UYMCTas BOJA, CE30HHBIE (HaKTO
pBl U J10OpOKENaTeIbHOCTh KUTEJIECH JAECTHHAIMHU, CIOKOWHOE M KoM(OpTHOE pa
3MEIIEHUE IS O370POBUTEILHOTO TypH3Ma, a BTOPOE€, YTO IMPHUBIEKAET TYPHUCTOB

K BBIOOPY 0310pOBHTENHHOTO TypusMa Ha Hccwik-Kyme - 3T0 koHIENmus 3KoIo
TMYECKH YHUCTOTO JW3aliHa JeCTUHAIUHU, aTMocdepa COLMAIBLHOTO O3I0POBICHHUS,
037I0POBHUTENBHOE IMUTAHUE, PEKPEAIMOHHBIE U O3I0POBUTEIbHBIC MPOEKTHI U 03]
OpOBUTENIbHAS KYIBTYpa.

-AHaJIM3 MOTHBOB 03/10POBHUTEIbHOI0 TYPU3Ma Ha 03epax

W3yunB MOTHBBI TYPUCTOB JJIsl 03[JOPOBUTENBLHOTO TypH3Ma, Mbl CMOXeM Ooiiee
3GGEeKTUBHO  MPENOCTaBIATh  TYypHCTaM  MPEANOYUTaeMble UMM  TPOAYKTHI
03/I0pPOBHUTEIBHOTO TypU3Ma, pazpabaTbiBaTh OoJiee MOMyIIsIpHbIE SKCIIEPUMEHTAIBHBIE
MPOEKTHl M 000ramarb coJepXaHue O3JO0POBUTEIFHOTO Typu3Ma B JECTHHAIIMU.

HCHOJ’ILBy}I SPSS IJId aHalln3a CPCAHCIO CPaBHCHHUSA MOTHUBOB O3JO0POBUTCIIBHOTO
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Typu3Ma, MOXKHO CJ€JIaTh BBIBOJI, UYTO OCHOBHBIMM MOTHBAaMH JJsi TYpPHUCTOB,
3aHUMAIOIUXCA O30POBUTENILHBIM TYPU3MOM, SIBISIOTCS JKEIaHHE COIPOBOXKIATh
CBOMX POJICTBEHHUKOB U JIpy3€d, a TaKK€ MOXKHO CJeJIaTh BBIBOJI, YTO OCHOBHBIMU
MOTHBaMH JUISI O3JOPOBHUTEIBHOTO TypU3Ma SBISIOTCS JKENaHue ObITh ONMKEe K
npupoze, 3a00Ta 0 CBOeM (PU3MUYECKOM M IICUXUYECKOM 3JI0POBBE U 3a00Ta O CBOEM
¢u3nYecCKOM W TICMXUYECKOM 370poBbe. Kpome TOro, camMpiM HU3KHM MOTHBOM
SBJIIETCSA IOKYIKa TOBapOB JJISl 370POBbsl, YTO TOBOPUT O TOM, UYTO TYPHUCTHI HE
MOKYIAOT TOBAPHI ISl 3I0POBbS B paMKaX 03/10pOBUTEIBHOTO TypU3Ma.

-AHAJIU3 HH(POPMALMOHHBIX KAHAJIOB /1JI5l 03€PHOI0 03/10POBUTEJILHOI0
TypHu3Ma

[Ipu ucnons3oBanuu SPSS ans aHanu3a onucareNbHON CTaTUCTUKH BaKHOCTH
MH(QOPMAIMOHHBIX KAaHAJIOB, BIMAIONIMX Ha pEIIeHUs TYpUCTOB B 00JacTH
037I0POBUTENIHHOTO TYpH3Ma, BBISICHUJIOCH, YTO HaWOOJbIIEE BIUSHUE HA TYPHUCTOB
OKa3bIBalOT PEKOMEHIAIMHM U3 COLMAIbHBIX CETeH, TaKuX KaK 3HAKOMbIE U JPYy3b,
3areM cienyer pekiama B HTepHeTe, pekiaMa TypUCTHUYECKHX areHTCTB, B TO BpeMs
KaK XKypHaJIbl U JHEBHHUKHU, COTPYIHHYECTBO C OOJbHUYHBIMHU YUPEKICHUSIMU H
JOKYMEHTBI TOCYJapCTBEHHOM MOAJEPKKHU OKa3bIBalOT HE3HAUWTEIbHOE BIMSHUE HA
BBIOOP TypUCTaMH HalpaBICHUN 030POBUTEIBHOIO TypHU3Ma.

-IloBenenveckoe NpopuIMpoBaHue 0310POBUTEIBLHOI0 TYPU3Ma

XapaKkTepuCTUKU PACXO/I0B TYPUCTOB B 03I0POBUTEIILHOM TypU3Me ObLIN
UCCIIEZIOBAHBI C MIOMOIIBIO HEOTIPEIETICHHOTO BBIOOpa, U U3 aHaIN3a Pe3yJIbTaToB
ompoca BUAHO, YTO TYpPHUCTHI, oTHpasistouiuecs Ha Mccbik-Kynb ¢ nienbro
037I0POBUTEIHHOTO TypU3Ma, OOJIbIlIE BCETO TPATAT Ha MPOXKUBAHUE, 3aTEM OOJIbIIIe
TPaTAT Ha eIy U HAIUTKH, a TaK)Ke OOJbIIE TPATIT HA SKCIIEPUMEHTAIBHBIE POEKTHI.

[TocpencTBoM HeompeneneHHOTO BbIOOpa cmocoba HCCIenoBaHUS — JHEH
npeObIBaHMUs TYpHCTOB B O3OPOBHUTEILHOM TYpH3ME, aHAIIU3 Pe3ylIbTaToB OIpoca
MOKA3bIBAET, YTO TYPUCTHI, OCYIIECTBIIAIONINE O3E€PHBIN TYpU3M B IYHKTE Ha3HAYCHUS,
Yaie BCero BhIOMparoT BpeMs 3-5 JHEH, 4To CBA3aHO C TEM, YTO IyHKT Ha3HAYCHMS
03€pHOT0 TypU3Ma HAXOAUTCS JAJIEKO OT ropojia, OONBIIMHCTBO TYPUCTOB M3 rOpoja
OTHOCHUTCSA K TypUCTaM CpelHeH M JalbHeW IUCTaHIMM; Jajee CleAayeT BbIOOp
npeObIBaHUs 6-7 nHel u O6onee 7 AHEH, 3Ta 4yacThb TYpUCTOB BbIOMpaeT NMpeObIBaHKE B
03€pHOM Typu3Me, Oojee CKIOHHOM K JIOCyroBoMy TypusMy. B mpomecce
KYIbTUBUPOBAHMS Tela U pa3zyMa, OHU YyBCTBYIOT OOBSITHS IPUPOJIBI M HACTAXKIAIOTCS

CIIOKOICTBHEM, KOTOpPOE 03€pa NPUHOCAT Telly M pasyMmy.Uepe3 HeompeneneHHbIN
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BBIOOD TEMBI 0370POBUTEIHHOTO TypU3Ma BbIOOp ce30Ha IS TYPUCTOB, Yepe3 aHAIN3
PE3YNBTaTOB ONPOCa, MOXKHO YBUIETh, UTO TYPUCTHI, KOTOPBIE OCYIIECTBIISIOT O3EPHBIM
TYpHU3M 4Hallle BCETrO BHIOMPAIOT OCYILECTBIATH JIETOM, 3UMHHI OT/IBIX HA 03€pe BHIOOD
MEHBILIIE.

(3) Xapakrepucruka crnpoca nocerureeit Ucebik-Kyos

Coueranne mH(pOpMAaMKM W3 OT3BIBOB TOCEeTHTENeH Ha caiite Tripadvisor u
pe3ynbTaTOB aHKETHPOBAHMS Ha MecCTe MoKa3biBaeT, 4yTo cmpoc Ha Mccwik-Kynb
XapaKTepU3yeTcsl CIEAYIOIUM 00pa3oM:

Bo-nepBbix, o cocraBy kineHTOB Mccbik-Kynb mpunumaer 59,6 mporeHta
nocerurenedt u3 EBpomnbl, 30,1 mponenra u3 Asum, 7 npoiieHTOB U3 Amepuku, 2,9
npouenTa u3 Oxeannu u 0,4 nmpouenta u3 Appuxu. C TOUKH 3peHHs] HALIMOHATILHOCTH,
0oJIBITIE TYPUCTOB MpHUeKaeT u3 camoro Keiprecrana, Poccnn, Kazaxcrana, SAnonnm,
CHIA u BenuxoOpuranuu, Actpanmuu, Kanaael u apyrux crpaH. CoOoTHOIIEHHE
MYKYMH W SKEHIIMH cocTaBwio npumepHo 1 kx 1,4. Haubonbliee koinyecTBO
PECHOHAEHTOB OTHOCUTCS K Bo3pacTHOM rpymnne 18-25 ner, 3ateM 26-35 et u panee
36-45 gnetr. IlpodeccmoHaNBHBIH COCTAaB PECHOHACHTOB BKJIIOYAET CTYIACHTOB,
MIPENoIaBaTeNeil, roCylapCTBEHHBIX M KOMMEPUYECKHX CIIYKAIUX, CIEHHUAIUCTOB,
pabounx W MEOUIIMHCKUX pabOTHUKOB, a Takxke meHcHoHepoB. llo ypoBHIO
0o0pa3oBaHMs PECHOHJIEHTHl PACIPENeIUINCh B CIEIYIOIIEeM MOpsIKe: OakaJaBpHar,
acupaHTypa (MarucrpaTrypa/JIOKTOpaHTypa) W CpemHss IIKojia/cpenHee ydeOHoe
3aBEICHUE.

Bo-BropbIX, ¢ TOUKM 3peHHs MOTHBOB mnocenieHus HWccbik-Kyns, MOTuUBBI,
MoOYXAa01IKe TYPUCTOB K MYTEIIECTBUIO, MO)KHO O0OOIIUTH CIEIYIOIUM 00pa3oM:
KYJIbTYPHBIE MOTHBBI, PEKPEALIMIOHHBIE MOTHBBI U MOTHUBBI, CBSI3aHHBIE C OIBITOM
otabixa Ha pupojie. Cpenu GpakToOpoB, BIUSIONIUX HA BbIOOp Typuctamu Mccoik-Kyns
JUIA O3J0OPOBHUTEIBHOTO TypU3Ma, HamOojee BaXHBIMU SIBJISIOTCS pPEKpeallnoHHAs
KyJIbTypa ¥ TPOAYKTBI, pEKpealliOHHble OOBEKTHI W YCIYTH, peKpearmoHHAs
arMocdepa U mpupoaHas cpena.

B-Tpethux, uTo Kacaercs KaHAIOB HMH(OpPMAIMU, TO TYpUCTaM B OCHOBHOM
PEKOMEHAYIOT COLMalbHbIE CETH, TaKHE€ KaK 3HAKOMble W JpYy3bs, KHHO- H
TeNenepeaud U peKiamy TYpareHTCTB, MO CPaBHEHHUIO C Ta3eTaMu, XKypHajaMu U
KPYIHBIMH  03/IOPOBUTEILHBIMU MEPOIPUSATUSMU, KOTOPBIE OKAa3bIBAIOT HECKOJIBKO

Ooitee cmaboe BIMSHUE HA MPUHATUC TYPUCTAMHU peHleHI/Iﬁ 0 MCOULIMHCKOM TypU3ME.
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B-ueTBepThIX, C TOUKU 3pEHUS MOBEACHUYECKUX XapAKTEPUCTHUK, JIETHUN CE30H C
HIOHS 1O CEHTSIOPh SBISETCS CE30HOM, B KOTOPBIM TYPUCTBHI KOHIICHTPUPYIOT CBOH
BHU3UTHI, 3aT€M CJICTYIOT OCEHb, BECHA U 3UMa; TYPUCTHI, KaK MPaBUJIO, ITyTEIIECTBYIOT
B TeueHue 3-5 gaHeit, 3arem 6-7 aHeut u 7 qHei uckyccra. FOpToBbIil KeMIuHT (10pTa),
BepxoBas e3fa, bumnkek (buiikek) u coseHas (coneHas BoAa) SABJISIOTCS HaubOosee
MOMYJISIPHBIMK BUJIAMU TYPUCTUUYECKOM NIEATETLHOCTH CPeIM TYpHCTOB. UTo Kacaercs
THUIIA ITyTEeUEeCTBUS, TO 37% TypHUCTOB MYTELIECTBOBAIM C APY3bsiMH, 21% - ¢ mapamu
u 22% - ¢ cembsiMH, 14% - ¢ yacTHBIMU LeIIMU U 6% - ¢ nenoBeIMH. OCHOBHBIMHA
MOTPEOUTENILCKUMHU ~ pacXoJlaMi TYPHCTOB  SBIISIIOTCS, B TIOpAJIKE YOBIBaHWS,
MPOKUBAHKUE, MHUTAHHUE, MPUKIIOYEHYECKUE MPOTPAMMBbI, TPAHCHIOPT M TOKYIKH, C
Pa3IMYHBIMU XapaKTEPUCTUKAMU, CBI3aHHBIMU C 1IEHAMH, YCTAHOBICHHBIMH CAMUMU
JECTUHAIUSMH, ¥ TPAHCIIOPTHBIMU YCIIOBUSIMH B PETHOHE.

B-nmaTeIX, ¢ TOUKM 3peHMs TYpUCTUYECKUX BIIEYaTIeHUH, 53,2 MpOoLeHTa TYpUCTOB
OLICHWIM BIEYATIICHUs OT O3€pHBIX nensaxkei, 10,2 mpoueHTta - OT MpPUPOABI U
03710poBIIeHUS, 31,4 IpOLEHTa - OT 3aHATHH CHOPTOM Ha OTKPBITOM BO3IyXe H 5,2
MPOLIEHTA - OT MCTOPHUH, KYIbTYpPbl M KyXHHU. [l onmcaHus 0310pOBHUTEIBLHOIO
Typu3Ma Ha Mccbik-Kyiie HCnob30BalIUCh TAKUE CIOBA, KAK KPACHBBIH, )KUBOTIUCHBIM,
COJIHCYHBINA, TIPUPOIHBINA, YHUKAIBHBIN, TOTYOOU, YUCTHIM U AOCTOWHBIN. Bo Bpems
MOE€3/I0K TYPUCTHl NPEANOYUTAIN JAUBHUHI, SKCKYpPCUU W Pa3BIICUEHUS, & U3 €Ibl U
HAIMTKOB 0c000€ BHUMAaHUE yNEesui Kade U pecTopaHaM.

B-miectsix, npu oieHKe TypuCTaMu 03J0POBUTEIBLHOIO Typu3Ma Ha Mccebik-Kyne,
MOJIOKUTENIbHBIE 3MOLUMU cocTaBuiau 78,06%, B OCHOBHOM «YyIOBOJBCTBUEY,
«CTIOKOHCTBHEY, «OnarogapHocTh» U T.J. Heratusubie smoruu cocraBuiu 20,76%, B
OCHOBHOM «IUIOXO», «pa304yapoBaHUE», «MHEHUE». HeraTuBHbIE SMOLMU COCTaBUIM
20,76 %, B OCHOBHOM ILIOXHE, pa304apOBaHUE, MHEHUA U T. 1. [[puunHbI HEraTUBHBIX
SMOIMH CBSI3aHbI C KAYE€CTBOM TYPUCTUUECKHUX YCIIYT, IOTOJI0U BO BpEMs IyTEIIECTBHUS,
0ObIYassMU, TOJIUTUKON, MECTHBIMU >KUTESIMHU, YIPABICHUEM >KHBOIKCHOI 30HOM,
CcOOCTBEHHBIM BOCIIPUATHEM TYPUCTOB U ApyruMu daktopamu. HelrpaapHbie sMoLInN
coctaBuiu 1,18 %.

(4) Amnaju3 npoGJieM 0310poBHTEILHOrO Typu3ma Ha Mcebik-Kyire

Uccrik-Kynp obnmamaer OorarbIMu pecypcamMy O30POBHTEIBHOTO TypuU3Ma M
OONBIIMM  TIOTEHIIMAIBHBIM  PBIHKOM. B Hacrosimiee BpeMss B Pa3BUTHH

03J0POBHUTCIILHOTO Typu3smMa Ha I/ICCBIK-KYHC OTCYTCTBYCT noaacpIKka
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rOCYIapCTBEHHON TOJIMTHKHM, TIyOMHAa pa3pabOTKM MpPOIYKTa HEIOCTaTOuHa,
MHPPACTPYKTypa TypU3Ma OTCTACT, TYPUCTUUYECKHUE YCIYI'H HYKIAIOTCS B YIIYYIICHUN
U Jpyrue BOMPOCHL.

-Henocrarounasi moaep:Kka rocyiapcTBeHHOM NOJIUTHKH

be3omacHOCTh TYpHUCTOB HAaXOOUTCS TOJ BOMPOCOM. S XoTen Obl mpenocTepedb
otaeixatomux Ha Wcckik-Kyne. B mpomiom roxy Hac orpabuiid B IIKOJIE-UHTEPHATE
«Conneunsrii cBet». [locne orpabnenns Bce (aIMUHHUCTPALNS, OXPAHHUKH, MU
MBITAIMCH IPOUTHOPUPOBATH CUTYaLlMI0 M MOObICTpee OT Hac u30aBuUThCs. [lonuuus
c/enaiia 3asBJI€HUE, YTO HU YKPaJeHHBIX BELIeil, HU caMoro Bopa He Hauum». M Tak
Janee.

Ecte mpoOnembl ¢ m0poxkHbIM X03siicTBoM. Hampumep: «Mbl oTabpIXanu Ha
CeBepHOM TobOepekbe MW MM BIoJb Oepera mo Kapakaca. Mel mocertunu Mysei
[TmmBopckoro u ero mormiy. Bee ObU10 3ameyarenbHO, HO BCE HCIOPTUIIN TUIOXHE
noporu. MoxHO cka3aTh, 4YTO CaMUX JIOPOT MOYTH He Obu10. Tak yTo 3TO MOKa3alioch
HaM OoJiee IKCTpeMaibHbIM, YeM BOCX0XK/IEHHE Ha Bojonal. Bee 3To 3aTMuim kpacora
MIPUPOJIBI U JOOPOTa MECTHBIX KHUTEIEH.

-Henocrarounasi riyonHa pa3padoTKu NpoayKTa

Typuctuueckuid TPOIYKT SBISETCS OAHOMEpHBIM. Kak ObBUIO CKazaHoO B
KoMMeHTapusax: «HecMoTps Ha JUBHYIO KpacoTy MPUPOAbI, PA3BIECUEHUs OCTAIOTCS
npo6aemoii. [eii3axu o qopore K 03epy ObUIH YKACHBI.

-Typucruyeckue ycJIyr HyKIalOTCH B YJIy4YIIEeHUH

Teppuropus o3epa CIMIIKOM BeJIHKa, YTOOBI 10 Hee MOXHO OBLIIO JIETKO T00paThCs.
Ot bumikeka 10 03epa Mbl JOOpaIuCh Ha TakcH yepes JoiauHy boMOeii Bcero 3a ueTbipe
yaca ¢ JByMs ocTaHOBKamu. Ha qaHHBI MOMEHT Jy4IIero BapuaHTa HE CYLIECTBYET,
XOTsSI €CTh aJIbTEPHATUBHBIA MapuipyT uepe3 AoauHy JLxkyHr-KeMuH. D10 KynbToBOE
03€po, BTOpPOE MO BEIMYMHE BBICOKOTOPHOE 03€p0o B MHpe, AnuHOoi Oomee 170
KUJIOMETPOB U MIHPUHON Oosee 70 KUIOMETPOB, MPUBJIEKAET TOJIBI JIOEH CO BCETO
Mupa. Sl myTemecTBOBaJ Ha aBTOOyce, MOJIHOM JPYXKETOOHBIX PYCCKHX TYPHUCTOB,
9TO00BI 100paThCs /10 3TOr0 BOCXUTUTEIBHOTO MECTa pPaHO yTPOM M J0 moustynHs. J{o
bumkeka exarb J0Jiro, MOITOMY JKEJATEIbHO HUMETh € COOOM JIOCTAaTOYHO €Abl U
MUTHEBOM BOABIY. DTO KpacuBoe O0JblIOe ropHOE 03epo. HpacTpykTypa HaCTOJIBKO
MPUMHUTHBHA U CKYJIHA, YTO MOXKHO IOJTyMaTh, OynTo oHa ncuesna. Ho ato He ymanser
KpacoThl 03epa.

-Typucrnyeckne ycjayru HyKIAWOTCH B YIy4lICHUH
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Kak npoxommenTupoBaiu: «Pycckue, yTto Obl BBl HU Jelalld, HE TNpHUE3KAM
Te B oTnyck Ha o03epo Hccwik-Kynp! D10 OymeT mioxoil OTIBIX, CIMIIKOM YKac
HbIi! DTO He TOabkO Moe MHeHHe. O3epo XOJOJHOE, TUBDKH TPA3HBIE U 3apOCIl
ne. Ena B nBa pasza popoxe, ueM B Poccun. Besnme rpsase. KTo 3axouer Tyma ex
arb? Kak nmpoxommentupoBanu: «He cnemnrte 3axoauth B Kade, 0COOEHHO B Ia
natku y o3epa. Tam HermrmennuHo». Kak mpoxkommeHTHpoBanmu: «Boga xopomias,
HO noporas. O0cmyxuBanue Obuto yxacHbiM! [locie 8 Beuepa BBl HHTJIE HE C
MOXKeTe moiMaTh Takcu. Takcu He ocTaHaBiuBatoTcsa. Hekotopeie Omiona B kade
OBLITM XOPOIIMMH, HEKOTOphIe - HET. MeTpaoTens (MeHemKep He 3Hal) U Oapme
H HE 3Halu, CKOJbKO cTOWUT JuTp BHHA. 120 mm 3a 100 com. Hlamuibiku ObLIH
CyxuMmH, 0e3 MapuHaja, IUI0X0€ OO0CIyXMBaHUE, MPHUILJIOCH CaMOMy OpaTb BHIIKY
U Tapenky.

I'maBa 3 Ilpensioxenusi M0 KOHTpMepam AJisi Pa3BUTHUS 0310POBHUTEIbHOIO
Typu3ma Ha Uccbik-KyJie

B cooTBeTcTBHM ¢ TEKylIeH CHTyallMed PBIHOYHOIO CIPOCA U CYIIECTBYIOIIMMU
npoOieMaMu pa3pabaThIBalOTCs IieJICHANPABICHHbBIE MPEATOKEHHS IO ONTUMHU3AIUHY,
BKJIIOYAsl Psii Mep MO MOAJEP>KKE MOJUTUKU, TUBEPCUPUKALMIO MPOIYKIIHUU, YETKOE
MO3UIMOHUPOBAHKUE TPYII MNOTpedUuTesneil, TOYHBIH MapKETUHI U KaueCTBEHHBIE
YCIIYT'H IO OpraHu3alny JOCyTa.
-Cepuan3oBaHHasi OAEPKKA MOJUTHKH

IloaroroBka miaaHoB pa3BuTHA.IIpaBUTEIHCTBO OMKHO PEIIUTH MPOOIEMBI
3alIUTHl 03€pa M BOCCTAHOBJIEHHUS OKOJIOTMM, PAa3BUTHS >KMBONMCHBIX 30H H
CTPOUTENIbCTBA MPOEKTOB, MOJAECPHU3AIMH U YIYUIIEHHUS OObEKTOB, a TAK)KE Pa3BUTHUS
WHJYCTPUU O3I0POBUTEIIBHOTO TypU3Ma MyTeM NoAroToBku [lnana pazsutus typusma
Ha Hccbik-Kynne, yTOYHUTH cTparernyeckue Leild, NO3ULUOHUPOBAHHME Pa3BUTHS,
TEMAaTUYECKUE XapaKTEPUCTUKH, OCHOBHBIE 3aJa4H, IPOCTPAHCTBEHHYIO INIAHUPOBKY,
KITFOUEBBIE TIPOEKTHI, CUCTEMY IPOAYKTOB, UMUK OpeH/Ia, 00bEKThl 00CTyKUBaHUS, U
IIPOJIeNIaTh XOPOLIYI0 paboTy Mo pa3paboTKe Ha BBICIIIEM YPOBHE U MAaKPOKOOPAMHAIUH,
4TOOBI HAIIPABUTh 3I0POBOE PAa3BUTHE 037I0POBUTENBHOTO Typu3Ma Ha Mccbik-Kyre.

IIpoposkenne mHBecTHHMH B pasBuTHE.lIpaBUTEIBCTBO MOXKET HAIpPAaBUTH
Cpe/CTBa Ha CTPOUTENIBCTBO BCIIOMOTATENIbHBIX OOBEKTOB M Pa3BUTHE PECYPCOB LIS
0370pOBUTENBHOTO Typu3Ma Ha Mccbik-Kyne, a Takke MOBBICUTh YPOBEHb U Ka4yeCTBO
yCIyr O30pOBUTENBHOTO TypusMa Ha Mccwik-Kyne myreM MoJepHM3alMM TakHUX

O6’LCKTOB, KaKk JOpOoru BOKpYyr o03€pa, MCOAUIUHCKHUC YUPCKIACHUA, YKA3aTCJIH,
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0O0IIeCTBEHHBIE YCIIYTH, TEMATUYECKUE MapLIPYyThl, MEH3aKH BOPOT, apXUTECKTypHBIE
CTHJIM, DKOJIOTHYECKas arMocdepa M BCIOMOrarelbHble 00beKThl. B TO ke Bpems
peruoHanbHble TpaHCHOPTHBIE 00beKThl cehik-Kyiist, 00bEKTHI pa3MeleHus], TUTaHus,
peKpearnyu, 31paBOOXpPaHCHHsI, OC30TIACHOCTH, a TaKXKe OOBEKTHI BOJOCHAOKEHUS,
SHEPrOCHAOKEHUSI W  CBA3M  JOJDKHBI  IOCTOSIHHO  COBEPIIEHCTBOBATbCS |
MOJIEPHU3UPOBATHCSI TO3TATHO U IOATAIHO C MPAKTUYECKOM TOYKM 3pEHUS, YTOOBI
00€CTIeYNTh JIyYIIUH OTIBIT OOCITY)KUBAHHUS.

Buenpenue moauTuku noaaepkku.OT PUHAHCOBON MOJIEPIKKH, 3€MEIBHOTO
o0ecrnieueHus1, HaJOTOBBIX JIBIOT, BHEAPEHUS TATaHTOB, TEXHOJOTMYECKUX MHHOBALIUN
U T.J., 10 YBEJIUYEHUS MOJIUTUYECKON MOJEPKKHU, COJIEHCTBUS UHTETPALIMH 03EPHOTO
037I0POBUTENIBHOTO TypU3Ma M KYyIbTYpHOTO TBOpPYECTBAa, HAyYHO-TEXHHUYECKUX
UCCIIEIOBAaHUN U pa3paboTOK, 00pa3oBaHMs U 00yUeHHUs, U APYTUX CMEKHBIX OTpacieil,
VMHHOBALIMM, U Yepe3 ydacThue B MeXyHapOAHOW TYPUCTHYECKON BBICTABKE U JIPYIUX
mwiargopMax, M aKTUBHOTO mpoaBkeHUs Mccblk-Kynbckoro o0310poBUTENBHOTO
Typu3Ma, UMUKa OpeH/1a U XapaKTepUCTHK MPOAYKTA.

Ycunenue peryJupoBaHus orpaciu.llpaBUTenbCTBO MOXKET pPEryiupoBarh U
KOHTPOJIMPOBATh OU3HEC-CPENy, KaUYeCTBO MPOJIYKTa, KAYECTBO YCIYT U YPOBEHb 1ICH B
03€pPHOM 03/I0POBUTEIILHOM TYpU3ME C MMOMOIIBI0 HEOOXOIUMBIX aIMUHUCTPATUBHBIX,
SKOHOMHYECKMX M TIPaBOBbIX CPEICTB, YTOOBI 00ECNEeYUTh €ro KauecTBO U
0€30MMacHOCTh, a TAK)KE TOBBICUTH YAOBIETBOPEHHOCTh U JJOBEpUE TYPUCTOB.

Ykpenienue (pUHAHCOBOM M HAJIOrOBOM MOMIeP:KKU.I[paBUTEIHLCTBO MOXKET
MOOUIPSITh W TOANCPKUBATH O3EPHBIA  O3JOPOBUTENBHBIM  TypU3M, IPOBOAA
COOTBETCTBYIOIIYIO HAJIOTOBYIO M (DUHAHCOBYIO MOJUTHKY. Bo-mepBbix, ¢puHaHCOBAS
nojaepxkKa. Bo-BTOpBIX, HAJIOTOBBIE JIBIOTHL. B-TpeTbux, ¢GuHAHCOBas KpeauTHas
nojaepxka. B-ueTBepThix, co3ganue GoHaa UHAYCTPUUA 03EPHOTO O3JOPOBUTEIHLHOTO
TypusMa. B-nsThIX, MHHOBAIMOHHBIE (PUHAHCOBBIE TPOAYKTHI U YCIYTH.

-JuBepcuguuupoBaHHas pa3padoTka NPOXYKIHHU

Beigenss temy orabixa. CocperoTOUMBIINCE HA TAaKUX TE€Max, KaK OTIBIX Ha
03epe, OTAbIX B Caly, CIIOPTUBHBINA OTABIX, TACTPOHOMUYECKUN OTHABIX, KYJIbTYPHBII
OTIBIX M OTABIX HAa TOPSYUX MCTOYHUKAX, MOXKHO IOCTPOUTH LENOYKY WHIYCTPUHU
03/I0pPOBHUTENBHOTO TypH3Ma, UJEalbHO coyeTas o0clieIoBaHIE OpraHu3Ma, KpacoTy U
3JI0POBbE, 37IPaBOOXpaHEHHE, peaOUINTAIUIO, YIPABICHHUE 3I0pPOBbEM, (hU3NUYECKOE U
IICUXUYECKOE JICUEHUE, TYPU3M U OTIBIX.

OOoramenne  pexkpeanMoHHbIX  (yHKOMA.Pa3BuUTHE  HCCBIK-KYIBCKOTO
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03/I0POBHUTEIBHOTO TypH3Ma JOJDKHO OCHOBBIBATHCS Ha aTpuOyTax OTAbIXa, TeMe
3I0pOBbSl U 0370POBJIEHUS, TYpU3ME KaK LIEHTPE U JEATEIBHOCTU KaK HOCUTENE. JTO
MO3BOJHUT c(hopMupoBarh (PyHKIMOHATIHHYIO arIOMEpaIfio JICYeOHOTO THTAaHUS |
3paBOOXPAHEHUS, 3A0POBOIO IHWTAHMS, JOCYra M PpAa3BICYCHUM M CAHATOPHS;
pa3BUBaTh TaKWE OTPACIH, KakK 3/[paBOOXpAaHEHHWE M TICHCHOHHOE OOecredeHue,
JOCYrOBBIM TYpU3M M 3KOJIOTMYECKOE O3€JIEHEHUE; IPOBOJUTH COOTBETCTBYIOIIHE
KYJIBTYpHbIE (peCTUBANIM U KYIbTYpHBIC (DOPYMBI Ul CO3/IaHUS TaKUX MPOEKTOB, KaK
HCTOPUKO-KYIbTYpHBIE HCCIE0BaHMS, (POIBKIOP U KYJABTYPHBII OIBIT.

CopeiicTBOBaTh MHTEIPALIMH NPOMBINLIEHHOCTH. Pa3BUTHE 03J0POBUTEIHLHOIO
TypusMa Ha Mccbik-Kyne Oeper 3a 0CHOBY MEAMIIMHCKOE JIEYEHHE, TICUX0JI0IMYeCKoe
KOHCYIBTUPOBAHHME, pPEAOMIMTAIMOHHBIA  yXOJA, MEAMIMHCKOE O0O0pyIOBaHHE,
peadbunuTauoHHOe 000pYyI0BaHKe, JOMAIIHUNA YXOJ U JIpYroe coAep:KaHue, a Takke
00BbeTMHSAET KYIBTYPHBINA OTBIT, 03I0POBICHNE, MEIUIIMHCKUI KOCMETUYECKUN YXOJ,
JKOJIOTMYECKUH TYpU3M, JOCYr M OTHBIX, CIOPT, TOBApbI JUIS 340pPOBbS U IPYTHE
OTpaciu, 4ToObl JOCTUYh OOBETUHEHHS Typu3Ma M TOTPEOIeHHs, CBSI3aHHOTO CO
3I0pPOBBEM.

YckopeHHasi MoiepHu3anus npoaykuuu.B popme npoaykra, 3T0 10IKHO OBITH
OT OJJHOT'O 03J0POBUTEIBHOTO SKCKYPCHOHHOTO TypH3Ma J0 HECKOJIBKUX KOMIIO3UTHBIX
HOBOH OTpaciy; B (PyHKINHU MPOAYKTA, BIOJb KOMIO3UTHOTO HAIPaBJICHUS pa3BUTHS,
B (popMe onepanuu, 3T0 JOHKHO ObITh OT OJJHOM olepaluy K COBMECTHOM oIeparui,
CETEBOM Ollepaluy HAIpPAaBICHUE Pa3BUTHUS; B TEXHUYECKUX CPEICTBAX, TEXHOJIOTHUS
BUPTYaJbHOM PEaIbHOCTH MOXKET OBbITh MCIIOJIb30BaHa Il 00ECIeYeHUsl TYPUCTOB C
MOTPYKEHUEM TYPUCTMUYECKOIO OIbITa, YTOOBl oOecmeuuTh Oosee TOYHOE U
[EPCOHATM3UPOBAHHOE 00CTY)KUBaHUE.

BocnoninnTe HegocTaTku npoaykra. TypucTHYECKHE 10CTONPUMEUYATEIbHOCTH
Uccoik-Kymst pa3Opocansl, HHPpacTpyKTypa HE COBEpILIEHHA, HOUBIO MOJKHO YBUJETh
U ChIlpaTb MEHBLIE IPOEKTOB, TyPUCTHUECKHM HENMKOBBIM CE30H O4YeBUACH. Bo-
MEPBbIX, Pa3BUTHE HOUHBIX TYPIPOAYKTOB. BO-BTOpBIX, pa3paboTka 4eThIPEXCE30HHBIX
MPOAYKTOB. B-TpeTbux, pa3paboTka BHICOKOKaUe€CTBEHHBIX MapUIPYTOB.

-YeTKo onpenesieHHbIE CerMEeHThI MOTPednTe e

PazBuTHe BCeBO3PACTHOW KJIMEHTYpbIL./JI1 MononexxHoil rpynmsel ocoboe
BHUMaHME yaesseTcss (YHKIUSAM OTAbIXa W 00pa3oBaHUs, a BUJBl JEATEIbHOCTH
BKJIFOYAIOT: DKOJIOTUYECKUM OIBIT Ha 03€pe, CIOPT U OTIABIX Ha 03€pe, KYJIBTYpPHOE

O6pa3OBaHI/IC Ha 03¢€pc. I[J'I}I T'pynn CpEeaAHETO U MOXKUIIOTO BO3pacTa B HEM BBIACJICHBI
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GyHKIMM TPO(UIAKTUKA M JIeUYeHHsS 3a00JIeBaHUM, YNpPaBICHUS XPOHUYECKHUMHU
3a00JIeBaHUSAMU, TPOBEPKU 30POBBS, MUTAHUA M JMETHI, a BUABI JCATEIHHOCTH
BKJIFOYAIOT: OTIBIX M O3J0POBJIEHUE HA 03€pe, OTAbIX M Ipa3JHUKU Ha 03epe H
AKTUBHBIN OT/BIX Ha 03€pe.

MHororpansabie peKpeanoHHbIe yeayru.Mcebik-Kynb pa3BUBaeT
O3JI0POBUTENBHBIM TYpU3M Ha OCHOBE PEKPEALMOHHBIX CEIbCKOXO35MCTBEHHBIX
PECYpPCOB 3€JICHBIX U 37J0POBBIX JIbIHB, (PPYKTOB U CEIbCKOXO3IHCTBEHHOM MPOLYKIHH
OapaHUHBI, PECYPCOB OT/AbIXa M O3J0POBIEHUS BIOJIb 03€pa, TAKUX KaK IUIaBaHUE,
KaTaHHE HA JIOJIKAX, IIOJIEThI Ha BO3AYIIHOM IIape, IXTUHI, KPyU3bl U U3bICKaHHAS €714,
pPeCypCOB IKOJIOTUYECKOTO ONBITA, TAKUX KaK JEBCTBEHHBIE JIECOIIAPKH, JIEOBBIN CIIOPT,
CHEXXHBIM CHOPT M JIPYTME PECypChl SKOJOTMUYECKOTO ONbITA, OOBEKTHl HACIEOUs U
penukBuy, ¢pectuBanu, Tpaguuu U GOIBKIOP U Ipyrue KyJIbTypHbIE TypUCTHUYECKHE
pecypchl JUIsl YAOBIETBOPEHUS MOTPEOHOCTEN TypUCTOB B OXpaHE 370POBbS, PECYpPChI
9KOJIOTMYECKOTO OIBITA, TAKUE KaK JIEBCTBEHHBIE JIECONIAPKH, IEBCTBEHHBIE KAaHBbOHBI,
JIeIOBbIE ¥ CHEXKHBIE BUBI CIIOPTA U APYTUE PECYPCHI SKOJIOTUYECKOTO OTbITa, 00BEKTHI
HaCJIEUs U PEMKBUH, HAllMOHAJIbHbIE (PeCTUBANIM, HAPOJHbIE TPATUIUMHN U (DOIBKIIOP
U Jpyrue KylIbTypHble TYPUCTHUYECKHE PECypChl ISl yIOBIETBOPEHHS MOTPEOHOCTEH
TYPUCTOB B OXpaHE 37J0POBBSI, YTOOBI COXPAHUTh UX 310POBbE, MUTATh UX JIUIIO U TEJNO,
MATATh JyX U ONBIT U MATATh UHTEJUIEKT. TeN0, KyabTypa U OIBIT.

-PazBuTHe Bceill Henmo4kM NMpPOMBINLIEHHOCTH.MOXXHO BBIJCIIUTH CIEAYIOLINE
[ATh KaTerOpUi: SKOJIOTUYECKUU TYypU3M, PEKPEALMOHHOE CEIbCKOE XO35HCTBO,
037I0POBUTENBHBIN TYpU3M, CIIOPTUBHAS MHAYCTPHUS U IPOU3BOACTBO OOOPYIOBAHHUS.

CermMeHTanMsi TeMaTH4YeCKHX  NPOAYKTOB.O3€pHBIE  0O30POBUTEIIbHbBIE
TYPUCTUUYECKUE TPOAYKTHl MOXKHO pa3AeiuTh B COOTBETCTBUM C PA3IUYHBIMU
BO3pAaCTaMM, YPOBHSIMHU, MOTHMBAaMH M JPYIUMH NEPCHEKTUBAMH, 3aIlyCTUB
SKOJIOTUYECKUE TYpbl, CHOPTUBHBIC TYpbl, O3HAKOMMTEIIbHBIE TYpbl, TYpbl IS
poauTtenei U AETel, MpOJOBOJBCTBEHHBIE TYPbl, 03I0POBHUTEIBHBIE TYPbl U JIPYTHE
TEMATUYECKUE U CIELUATU3UPOBAHHBIC KATETOPUU TYPUCTUYECKUX IPOAYKTOB, Ha
OCHOBE KOTOPBIX, B OTBET Ha pa3IM4Hble MOTPEOHOCTH TYypHCTOB, pa3palbaTbIBarOTCA
[IEPCOHAIM3UPOBAHHBIC, DJKCIIEPUMEHTAIIbHBIE U HMHHOBALIMOHHBIE TYPUCTUYECKUE
MPOAYKTHI, YTOOBI YIOBIETBOPUTH MOTPEOHOCTH HIMPOKOTO KPyra TYpUCTOB.

-To4HbIH MapKeTHHT

YeTKoCTh MapPKETHHIOBOIO0 NO3HIMOHHPOBaHHUA.ConepKaHUE BKIIOUAET B

ceOs: CO3JaHUC TCMATUYCCKUX CJIOTAHOB C PCruOHAJIbHBIMU OCO6CHHOCT$IMI/I,
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Hanpumep, «LlenTpanbHOasuarckas 3apaBHuLa - Mceslk-Kynby»; «Paii 1 310poBbs -
Hcebik-Kynb». B nononHenue K TpaguUMOHHBIM CPEICTBAM IIPOJABUKEHUS MOXKHO
NpUIJIACUTh Ipymiy coszgareneid codbctBeHHbIx CMUM  ans  cucremarnyeckoro
IIPOJBWKEHHSI HMMHUJPKA O3IO0POBHUTEIBHOIO TypU3Ma Ha 03€pe I0CPEICTBOM
MyOJMKAIlMA KOPOTKUX BHUACOPOJIMKOB, TMPSMBIX TPAHCISIIHUNA OOJAYHBIX TYpOB H
IIPOJIaXKU O30POBUTENBHBIX TOBAPOB Ha 03epe B MHTEpHETE, a TakKe MPOBECTU PsL
WHHOBAIIMOHHBIX (DECTHBAICH U MEPOTIPUSATHH.

JAudepennuanusi TOProBoIx TOYEK Ha PpPbIHKe.Pa3BUTHE HCCBHIK-KYIBCKOTO
037I0POBUTENIBHOTO TypU3Ma MOXKET ObITh UG (HEpPEHIINPOBAHO 32 CUET OMpPEACTICHUs
COOCTBEHHOTO YHMKAJIBHOTO MO3UIIMOHUPOBaHUS, (POKYCUPOBAHUS HAa KOHKPETHBIX
HalpaBJICHUSX OTAbIXa (HampuMmep, iora, ropsyuie HCTOUYHMKH, MOXOAbl M T.1.),
OpHEHTAIlMN Ha KOHKPETHBIE TPYIIIbI JIIoAeH (HampuMep, >KEHIIHUHBI, JIOIU CPEAHErO
BO3pacTa, MOXWIbIE JIOOM U T.J.), JOCTHXKEHHS KOHKPETHBIX pPEKpealMmOHHbIX
ahdexToB (Hampumep, pacciabiieHne Teila W yMmMa, MOBBIIIEHHE OCBEIOMIICHHOCTH O
MOJIepKAHUK 370pPOBbS U T.J.). Takke MOXHO 3aBO€BaTh JOBEpPHE U IpPHU3HAHHE
norpeduTened, mpemiaras  yCIyrd, HpeAoCTaBisgeMble NPO(ecCHOHATbHBIMU
9KCIIEPTaMU 10 PEeKpealuy U MEIUIIMHCKUMHU OpurajamMu, UMEIOIUMU aBTOPUTETHBIE
cepTuUKaThl U KBanupuUKanuo, U T. 1. Kpome Toro, ais mpuBiedeHHs BHUMAHUSA
oTpeduTeNell MOKHO HCHOJIb30BaTh MEPEOBbIE TEXHOJIOIMM U 00OpYIOBaHUE AJIS
OTIbIXa, IPENOCTABIATh IEPCOHAIM3UPOBAHHBIE YCIYIM OTAbIXa B COYETAaHHUU C
HHTEpHETOM, UHTEIIIEKTYaJIbHBIMU TEXHOJIOTUSAMU U T. 1.

MapkeTHHIOBbI€ CLIECHAPHH OCHOBAHBI HA ONbITe. Pa3BUTHE 0310POBUTEIBHOTO
TypusMa Ha Hcceik-Kyne npenmnonaraer, Bo-IIEpBbIX, CO3JaHHE 3HAKOBBIX MECT AJIS
O370POBUTENIBHOIO TypU3Ma, BO-BTOPBIX, CO3JaHUE TEMAaTHYECKMX MECT s
O3Z0POBUTENIBHOIO TypH3Ma U MECT U1 HCIOIHUTEIBCKUX HCKYCCTB, B-TPETBUX,
CO3JlaHHE€ 3HAKOBBIX CUMBOJIOB KYJIBTYPHOTO JaH IIa)Ta 0310pOBUTEIBHOIO TYpPU3MA;
TakuM 0Opa3oM, 3HAKOBBIM TYpPUCTHUYECKUH JaHAWAPT U OKPYKAIOMIMHA ero
9KOJIOTUYECKUH U peKpealiMoHHbIN KyIbTYPHBIH JaHamadT BMecTe 00pa3yroT CUCTEMY
CHUMBOJIOB 3KOJIOTHYECKOTO ¥ PEKPEALMOHHOTO KYJIBTYPHOTO TypHU3Ma.

Mapkerunrossle uHcTpymMeHTHl Intelligence.lloBbiienne 3¢ dexTuBHOCTH
MapKeTHHIAa U YIYYIIEHUE I0JIb30BaTEIbCKOTO OMBITA NMPOLYKTOB U YCIYI BEJIHEC-
Typu3Ma C IIOMOLIBIO HCCJIEJOBAHMM pbIHKA HAa OCHOBE [aHHBIX M IOHMMAaHUS
II0JIb30BaTeNIel, MEPCOHAIU3UPOBAHHBIX MAapKETUHIOBBIX CTpaTeruii M KaHaJoB

MNPOABUIKCHUS, HWHTCIUICKTYAJIbHOT'O 6pOHI/IpOBaHI/IH U yHOpaBJICHHUA  OIBITOM,
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ONTUMU3AIMKU yCAYr W OpeHIMHra Ha OCHOBE JaHHBIX, a TakKXXe BOBJICUCHUS
MOJIb30BaTENIel M HMHTEPAKTUBHOTO ONbITa. Pa3paboTka mepcoHalM3UpOBAaHHBIX
CTpaTeruil BeITHEC-MapKEeTUHIa, BKIII0Yas HHIUBUIYaIbHOE [IPOJBHKEHUE TIPOTYKTOB,
TOYHOE TIO3ULMOHUPOBAHME LEJIEBBIX IOJIb30BATENEH U NEPCOHAIM3UPOBAHHbBIN
KOHTEHT-MapKETHHT.

Mapxketunr «/lymaii Mos1010».Bo-1niepBbIX, y100HBIE pEKpEalIOHHbIE IPOLYKTHI.
Bo-BTOpBIX, CO31aHHE TPOAYKTOB BBICOKOM LIEHHOCTU. B-TpeThbUX, HHTEPECHBIN OTBIT
OTJIbIXa. B-4eTBEPTHIX, MOTPYKEHHUE B KYIBTYPHBIN OTJIBIX.

-KauecTBeHHbIE 0310pOBUTE/IbHBIE YCJIYTH

CepBucnasi pasBenka.Bo-niepBeix, Oyfaer mnpoaBurarbcs IudpoBas pedopma
JOCYTOBBIX yciyT. brarogaps o6mauHbIM BeIYMCIIEHUSIM, IHTepHETY Berei, 60JIbImM
JTAHHBIM U JIPYTHUM TEXHOJOTUSIM TYPUCTBI-MEIUKHU OyyT MOJIydaTh KOHCYIBTAIMH TI0
JICUEHUIO XPOHUYECKUX 3a00JieBaHUM, NMpHUEMY JIEKapCTB, 37A0POBOMY IMUTAHUIO U
AKCTPEHHOW TMOMOIIM B paMKax TEJIEMETUIIMHCKUX KOHCYAbTAIMA W JICYCHUS, YTO
MOBBICUT YAOOCTBO U YIOBJIETBOPEHHOCTh TYPUCTOB OT IMO€31KU. Bo-BTOphIX, Oyner
paspaboTraHa  WHTErpupoBaHHass nudpoBas TpuKIagHAs  IIarpopma A
MHTEJJIEKTYalIbHOTO O3J0POBUTENILHOTO TypU3Ma, KOTOpash OOECHeYuT KIHMEHTOB
MEPCOHAIN3NPOBAHHBIMA M TOYHBIMH YCIYraMH OTAbIXa, TAaKUMHM Kak OHJIANH-
OpOHMpPOBaHUE, MMEPCOHATU3UPOBAHHBIE PEKOMEHIAIIMHU, TOJIOCOBBIE TUIBI U JPYrue
MEePCOHAIM3UPOBAHHBIE U  TOYHBIE YCIYTM  OTAbIXa MyTeM OObeIUHEHHS
nH(OPMAIMOHHBIX TUIaTGOPM, OOHOBJICHHS HWHTEIUIEKTYaJIbHOIO 000pYIOBaHMUS,
CO3JJaHUsl UHTEIJIEKTYaJIbHBIX CLEH U MPEJOCTABICHUS UHTEIUIEKTYaIbHBIX HOCUMBIX
YCTPOWCTB.

JuBepcupuxanus ycayr.B obnactu ¢utHeca u crnopra OyayT NpeasioKEHBI
6osiee pazHOOOpa3HbIE MPOrPAMMBI PEKPEAMOHHBIX BHIOB CIIOPTA, TAKHE KaK BOAHAsS
fiora, mapycHbI{ CIIOPT, KasKWHT, BOJHbBIE BETOCHIIEAb! U T. A. B obmacTtu ymnpaBieHus
3M0pOBbEM OYIIyT MOCTPOEHBI SKCKIIO3UBHBIC IIEHTPHI OTJbIXa U CIa, KOTOpbIe OyayT
MPEIOCTABIATh BRICOKOKAUECTBEHHBIE MACCAKH, CAyHbl, KOCMETUYECKHE MPOLEAYPHI,
30pOBOE MHUTAHUE U JAPYTHUE YCIyTH. B 006IacTu KyIbTYypHOTO OTIbIXa TPaIUIIMOHHAS
KyJIbTypa OYIeT COYeTraTrbCs C O3[0POBUTEIBHBIM TYpPHU3MOM, a Takxke OyayT
MpeCTaBICHbI Pa3HOOOpa3HbIE MPOTPAMMBI KYIBTYPHOTO OTAbIXA, TAKHE KaK U3YUCHHE
TPAAUIIMOHHOM KYJIBTYpbI, Xy/10°)KECTBEHHBIE BHICTABKU U pemecia. YTo KacaeTcs yCiyr,
TO B 0COOBIE MEPHOABI MPEANPUITHSI MOTYT COBMECTHO 3aIyCKaTh Pa3lWYHbIC BH/IBI

JIbTOTHOM IOJIUTHUKHU IJIS O3CPHOT0 03J0POBUTCIIBHOTO TypU3Ma, TAKHUEC KaK CKUJKU Ha
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OUJIeTHI, TBTOTHOE MTPO’KMBAaHHUE, OCCIIATHBIH OTIBIT, 00MEH 0aJJIOB, CHCTEMA YICHCTBA
U Jpyrue MEepONpHUATHS, HANPABISAs TYPUCTOB TPATUTh BPEMsl U MECTO Ha O3€PHBIH
03JJ0pPOBUTENBHBIN TYpU3M.

Crneuuanu3zanus ycayr.Bo-mepBbix, Mbl OyaeM YKpeIUIsiTh YHUBEPCHTETCKO-
OTpacieBOe COTPYIHHYECTBO C PEKPEAlMOHHBIMU MPEeIIpUsATHIMH B  cdepe
3IpaBOOXPAHEHUS,  TOCYJAPCTBEHHBIMH  YUPEXKACHUSMH U OTPACICBBIMH
accoIManMsAMH, COCPEJOTOYMMCS Ha mpoOiemax W OOJEeBBIX Toukax B cdepe
PEKPEAIMOHHBIX YCIYr M MOCTPOMM MOJAETh «MEXIAUCIUIUIMHAPHOTO OOydeHus
TaJaHTOB» B 00JIACTH JTU3aiiHa PEKPEAMOHHBIX MPOAYKTOB U PA3BUTHS YCIIYT, YTOOBI
BBIPACTHTh BBICOKOKAQUECTBEHHbIE W TPHKIAJHBIE PEKPEAalMOHHBIE TalaHTHL. Bo-
BTOPBIX, MBIl YCHJIUM CTPOUTEIECTBO OOBEKTOB TYPHUCTHUYECKOTO CEpBHCA B TaKUX
o0acTsxX, KakK pa3MelleHWe, IHTaHhe, MEIUIMHCKAas IOMOINb W aBapUiHO-
criacateslbHbIe PadOTHI, M TOBBICHM YPOBEHb TYPUCTHUECKUX YCITYT.

CopeiicTBue B npegocTaBieHuN ycayr.l3-3a 6onpliux pasMepoB TEPPUTOPUN
03epa M JUTMHHOW TETJIU BJIOJH 03epa HEOOXOAMMO PEIIUTh MPOOIEeMBI MOCTOSTHHOTO
000poTa TypUCTUYECKHX MOE3I0K, BHICOKOW CTOMMOCTH TPAHCHOPTHBIX PACXOJIOB U
HEaJIeKBaTHOW CUCTEMBI yKa3aTeneil. Bo-mepBrix, HE00X0IMMO 00ecrieunTh yA0OHEIE,
0e30macHbIC U OBICTPBIC TPAHCTIOPTHBIC YCIYTH, TAaKKE KaK OOIIECTBEHHBIN TPAHCIIOPT,
TYpUCTUUYECKUE aBTOOYCHI, TAKCH M aBTOMOOWJIM OOIIEro mMoJjib30BaHMs. BO-BTOpHIX,
HE00X0MMO 00ECHeUnTh JOCTYITHOCTh BOJHOTO TPAHCIOPTA, TAKOrO KaK KpyH3HbIE
Cylla, CKOPOCTHbIE KaTepa M MapyCHUKH, 4YTOOBI TYpUCTBl MOIJIM HACIAXKIATbCA
Kpacotoil o3ep. Tam, rae MO3BOJAIOT YCIOBUSA, MOXHO TakXe pacCMOTPETh
BO3MOXKHOCTh pa3pabOTKU MPOEKTOB MAaJIOBBICOTHOTO TypH3Ma, 4TOObl 00OTaTHThH
TypucTHUeCcKHil onbIT. KpoMe Toro, 4ToObl YyCTPaHUTh HEIOCTAaTKU MpUeMa TYPUCTOB B
Uccrik-Kynbckoit  obmacty,  HEOOXOAMMO  NIPOJOIDKATh  COBEPIICHCTBOBATH
TPAHCHOPTHBIE CPEACTBA Ui Typu3Ma, OOBEKTHl pa3MEIEeHUs U MpuemMa TYPHCTOB,
OKCKYpCHOHHBIE M pPEKpeallOHHbIE OOBEKThI, TOProBbIE OOBEKTHI I TypU3Ma,
YKPEIUIATh CIYXObl paclpoCTpaHEeHUs Typu3Ma, CIyKObl Ipuema U oOCIyXHBaHUS
HacelleHUs, a TaKkkKe CO03/1aTh COBEPIUICHHYI0 CHCTEMY YyKas3aTeled M CHCTEMY

MEPCBOAUCCKUX YCIIYT.
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KesiayH aeH coolyK TypU3MHU: KOMIeHI10pYy KaHA OHYIYY

KeJeuyeru
PhD nokropanTka: Bau [llymans

Hayunslii pykosoguren: Kepumkynosa Mepumkyis KagsipoBHa

1. A6cTpakT

1.1 InccepTaniusiHbIH TEMACBIHBIH AKTYAJAYYJIYTY

JleH coonyk Typu3sMHu - Oyl WIMMHI KOOMYYIYKTYH KOHYJYH OypraH >KaHbl
U3WIAee ueilpecy. Yuyplarsl H3WJ1e6 HaTbIKadapbl HETU3MHEH pecypcTap/bl
0aajmooro JkaHa OHYKTYPYYI'®, OHYKTYPYY MOJEIJepUHE >KaHa TYpJIepyHe,
KeHrenaepay 4euyy ’*aHa CyHylTapra, x.0. kaM Kepyy Typu3MH MEHEH KaMChI3 KbLIYY,
CypOO-TaJialn >kaHa MPOAYKT OHYKTYPYY OOIOHYA CaJIbIIThIpMaNyy a3 uznuijaeesnep Oap.

byn m3ungeene TypUCTTHK MYKTaXABIKTAp, KYPYM-TYPYM ©3TOUeIIYKTOPY jKaHA
KEpPEKTeO apThIKUbUIBIKTAPhI, OIIOHAON 3Jie MakcaTTyy TYpPUCTTHK MPOIyKTYyaap,
TYPUCTTHK KbI3MAaT KOPCOTYYJOP CHISKTYY TYPUCTTHK OyJIaKTapAblH ©3re4eIyKTepyH
TymyHyy y4ayH Tripadvisor BeO-caiThiHmarel blceik - Kenre onmaiiH cepentee
MaasibiMaThl JkaHa bIchik-KenayH JeH COONyryH YbIHAOOYY TYPUCTTHK AHKETa
MaajbIMaThl TalIaH/Ibl. XKaHa Oallka TapMaKTap/ia OpyH alira kKeireinep skana blcpik-
Kennme neH coonykTy dYbIHIOO TYpU3MHH OHYKTYPYY OOIOHYA CYHYII KbIJIBIHTAH
yapanap .

1.2 [IucceprauusiHbIH TeMacbl MEHEH NPHOPHUTETTYY WIMMHH OarbITThIH,
Herm3ru WJINMHHA IUIAaHABIH (701000pAYH) K€ Herusru WJIMMHHA HWINTHH
OPTOCYHAArbI OAHIAHBILI

Koipreizcran Typayy Tooiyy jiaHamadTTapra, KIMMarThIK maprrapra, 0ai
Kubex XKony nuBunuzanusacbiHa, KOUMOHAYK jKaHa TYMaHUCTTUK CaJTTapra 33 *aHa
TypU3M aHBIH aNABIHKbBI TapMaKTapblHBIH Oupu Oonym caHanar. Typucrrep
Keipreizcranra kenrenze, blceik-Ken Herusru TypuctTuk aitmMak 001yn caHanar.

(1) Typusmam eHykTypyy mnepcnekTtuBacbiHaH blcbik-Kenme npeH coomykry
YBIHJI00 TYPU3MUH OHYKTYPYY/l® OpYH aliraH Kelrennepay yedyy >kana blceik-Kenne
JI€H COOJYKTY YbIHJOO TYpPU3MHUH OHYKTYPYYHYH CalaTblH KOTOpYIaryy
KoIprei3cTanblH - Typu3M HHIYCTPUSCHIHBIH —aTaaHJAIITHIKKA KOHIOMIYYIYTYH

KblilJIa )KOoropynaryyra MyMKYHIYK OeperT .

54



( 2) TypucTTuK KepekTeesepayH Ke3 KapaliblHaH ainranja, blceik-Kenayn nen
COOJIYKTY YBIHI00YY TYPUCTTEPUHMH MYKTaXABIKTApblH, >KYPYM-TypyMIapblH,
apTHIKYBUIBIKTAPbIH jKaHa Oalllka ©3reuyesyKTepyH Tak TYLIYHYY jKaHa MakcarTyy
yapanapasl kepyy blceik-KenayH 1eH COONyKTy YBIHAOO TYpU3MHUH OHYKTYPYYT©
YKaKIITbI 606 TY36T .

(3) M3ungee TemanapblHBIH K63 KapalllblHAH ajraHjaa, Oyl U3WIIee MEH
KETEKTereH X5HaHb NMPOBUHIMACHIHAATE YHUBEPCUTETTEPIAUH T'YMaHUTAP/BIK jKaHa
COLIMAIABIK WIINM U3WJ1/166 J0I000pYHYH HErM3ru Ma3MyHy Oomyn cananar , " Kenayx
JIEH COOJIYK TYPUCTTHK MPOIYKTYJIApblH JKETKUPYY *KaHa KEPEKTe®e KYPYM-TypyMYyH
n3uizee. Mike amplpbulrad TaKpbIioa » .

1.3 U3nn1e6HYH MaKcaThl :KaHA MUJIIETTepPH

"TEOPUSATIBIK TaJI00 - MAaJbIMAT YOTYITYY - SMIHUPHUKAIBIK U3UJ/06 - Kaplibl
yapa U3u1ee" uAesiCblHa bUIAWbIK, KOJIAYH JIEH COOJYK ’KaHa JIEH COOMYKTY YbIH00UY
Typu3M OarbITTapblHBIH CHELM(PHUKAIIBIK TYPYHO HETU3ENITeH KaHa JeH COOJIyK KaHa
JIEH-COOJTyKKa OailllaHbIIITYy afaOusATTapbl UPIITTO6 MEHEH U3UJI/166 MacelelepuH
aJJbIra KOET. JIEH COOJIYKTY UBIHAO0O TYPU3MH , TAPMAKThIK TEKCTTUK aHAJIU3AMH XKaHa
aHKeTa CypaM’KbUIOOHYH aHAJIM3WHUH HETH3UHJIE TYPUCTTEPIUH MYKTaXKJbIKTapbIH
’KaHa apTHIKYBUIBIKTAPbIH TYWIYHYY, blcbik-Kennery neH coomykTy YbIHI00
TYPU3MHHUH OPYH QJIFTaH KOUTOMIepyH KOpCOTYY KaHa TUHUILITYY Kaplibl Yapajapabl
CYHYIITOO .

(1) Anabuarrapiapl KEHUPH Kapall 4bllyy, HW3WJI®OHYH JKYPYLIYH >aHa JeH
COOJIYKTY YBIHJ00 TYPU3MUHHH, K6JI TYpPU3MHUHUH >kaHa MIHCEeK KelyHYH TypU3MHUHUH
OJIKOJ1® KaHa 4YeT OJIKeJ® NMPAKTHKAJIBIK KOJJOHYIYIIYH TYLIYHYY >KaHa H3WII60
CYpOOJIOPYH CYHYILITOO.

(2) Tripadvisor BeO-caiiTeinga blceik-Kenmery Typucttuk o630pnop OoroHUYa
TapMaKTBIK TEKCTTHK aHAJIU3AU KYPIY3YY ’KaHa )KOTOPKY KBILITHIKTArbl co3 aHAJIU3H,
CE3UM-TAI00 JKaHa TapMAaKThIK CEMAaHTUKAJIbIK aHAJIU3 AapKbUIyy TYPUCTTEPAUH
TaXpbI10achIH KaObLT allyy jkKaHa KEPEKTe® KYPYM-TYPYMYHYH ©3reoUeIYKTOPYH aublll
oepyy -

(3) blceik-Kenre kenreH TypuCTTEpAM TaHAal alyy MakcaTbl KaTapbl blchik-
Kennery neH coonmyk TypusMu OOIOHYA aHKETa TY3YY, TYPUCTTEPIUH J€H COOJIYK
TYpPU3MHUHE TAaacHup 3TYY4y (HaKTOpIopay , caskaT MOTHBALMSIIAPBIH , MaaJbIMar alyy
KaHaJJIapblH aHa KEPEKTOOHY TYIIYHAYPYY. apTHIKUYbUIBIKTAD .

Tripadvisor BeO-calThIHIa TYpHCTTEpAM Kapar YbI'Yy MaalbIMaThIHBIH JXKaHa
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aHKEeTa CypaM KbUIOOHYH HATbIMKaJIapbIHbIH Heru3uHe blceik - KennyH neH coonykry
YBIHJ00 aHa JEH COOJNYKTY YbIHAOO TYpPU3MHUHIE OpYH ajlraH Keureisiepay
MIPOAYKThLIAP, KbI3MATTap, MEHEIKMEHT XK.0.

(5) blceik-Kenme neH COOMYKTY UBIHIIOO TYPU3MHUH OHYKTYPYY OOIOHYA KapIbI
yapanapzsl TAIKyyji100 .

1.4 U3nnnee odbekTHIICPH

byn makananbiH oObexTHcu Keipreiscrannpin blceik-KenyHae neH coomykry
YBIHJI00 TYPU3MHH OHYKTYpPYY OOJTyIl caHanar .

yerl, OalbIK , Cyy KaHaTTYy/laphl CHIAKTYY ©3reue 3KOJIOTHSUIBIK pecypcrapra 33 ,
BICBIK OyJIakTap , TOKOWJIOp *aHa Toosiop Oyymal , KapToIlKa , Kalblida , ajama ,
KY3YyM , 00710 MaJT , KO# , TYJIIep KaHa My3eiiep , MaganusT 60pobopIopy , mapkrap ,
OalbIpKbI UMapaTTap JKaHa TapbIXblii 0aanyynyKTap ChIIKTYY MaJlaHui pecypcTapablH
©3re4e apThIKUYbLILIKTAphl 0ap . calTTap e3reuesyKTepre 3.

blcbik-Ken 1eH COONyKTy YbIHIA00 TYPU3MHUH ©HYKTYPYYHYH y3aK TapbIXbIHA 33.
Kennyn x33ruHuH 00iK0a MeHEH 597 KWIOMETPUHHUH >KapbIMbIHAH KOy KyMIyy
KIOKTEPAEH TypaT, ajap PEBMAaTU3M >KaHAa MYyH OOpYJIapbl CBIAKTYY ap KaHaau
0OpyNap/ipl 1apbUIOOA0 KOJJIOHCO OOJIOT, KOJIAYH ailjlaHachl Ta3a, KYH aublK; , *KaHa
KOIITOTOH BICBIK OymakTap Oap jkaHa MHUHEPAIIBIK Cyyra Oai, Oyl J€H COOJIYKTY
YBIHJIO0 YYYH 9H uueanayy xkep. 1970-xpuinan 6epu Oyn xepae Oup Katap Typu3M
’KaHa CaJaMarThIKTBl CAKTOO MeKeMmelepu KypyiaraH. Tomyk sMec craTHCTHKara
pulaiibIK, JIeHK pailloHyHJarel ap KaHaall Kapbuiap YHIOpYHIe, 3C alyy YHUJIepyHIe
’KaHa TYpUCTTUK MelMmaHkaHanapna 40 MuHzeH amblk kepeberrep Oap. KasbiObiHa
Keje OamiraraH J€H COOJIYKTY YbIHAOO aHa TypusM OopOopnopy blceik-Kennyn
TYHIYK 33runaeru Yonnon-Ara, Kapakosn, Tymtyk sxasrunaeru IlokoGaes ChIIKTYy
Keplepae Kypyiras.

1.5 M1InTuH WJIMMHH KAHBLIBLITBI

JleH COOMyKTY UBIHI00 TYPU3MH aKaJIEMUSIIbIK KOOMYYIYKTY THIHUCBI3IaHAbIPraH
OHYTYN Kelle JKarkaH M3WIAee TapMmarbl, OHpPOK a3bIpKbl H3WJI66J6pAYH
HaTblibKanapbl TypUCTTHK OarbITTBIH Oenrmiyy Oup Typy Ooiron kesnpep OoroHua
calbIITHIpManyy a3 . Kes eH COONyKTy YBIHIOO TYpU3MHMHHMH TE€3 OHYTYIIY jKaHa
aKTyaJlyy TEOPHSUIBIK U3UJII06JI6pAYH KOKTYT'Y aublK KapaMa-KapIlbUIbIKTap/bl XKaHa
aCCUMETPUSHBI TY31Y.

blcoik-Ken — bop6opayk AsusiHblH OepMern >xaHa bopOopayk Asusiiarst

TYPUCTTUK KypopT. blcbik-Kenmery neH cOONyKTy UbIHI00 TYpU3MUH OHYKTYPYY JCH
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COOJIYKTY YBIHJ0O aHa TYPU3MIUH KOII MYKTaXIbIKTapblH KaHAaaTTaHIbIpAT >KaHa
KbIpre13cTanibla Typu3MUH OHYKTYPYYHYH HETHU3TH TPOAYKTYCY 00y Kanap! . Omrosn
ane yuypaa blceik-KenayH NI€eH COONyK »aHa JEH COOJYKTY YbIHAOO TYPU3MHUHJE
CaNBIITHIPMayy OMPAMKTYY HMPOAYKTYNIap, afeKBaTTyy 3MeC KbI3MaT KepceTyyJiep,
TYPUCTTUK MPOAYKTHLIAP, TYPUCTTHK KbI3MAT KOPCOTYYIIOP KaHa TApMaKThI OallIkapyy
00IOHYA TAapTHUIICH3 OaIIKapyy CHIIKTYY Keiireiinep 6ap .

KeuayH Oenrminyy OHp TYpUCTTUK OarbITTapelHAA JEH COOJYK TYypHU3MHUH
V3WIJIOOHYH TEOPHUSIIBIK )KBIMBIHTBIKTAPBIH TaHa OaiibITIIacTad , OMoHA0M 271e bIChIk-
Ken npoGnemachiH nuBepcuUKaUsIIaHTaH TPOAYKTYIapAbl ©HYKTYPYY, *OTOPKY
camarrarbl TEH16e KeNWIIUTH >KaHa TaKThIKKA HErM3/IENTreH CasCUi KOJIJJOOHYH
CepUsIChbl JKarblHaH Yede ayaTr. TYPUCTTHK KEPEeKTeeJepAy TalJo0 AEH COONIYKTY
YBIHJI00 TYPU3MUH OHYKTYPYY/l® OPYH aJliraH KeWreiaep aHbIH TYPYKTYY JKaHa CEeprek
OHYTYIIYHO 606JTe TY36T .

OmonyH Heru3uHae Oy M3WIAOOHYH WIMMHKN JKaHBUIBITHI HETU3UHEH TOMOHKY
acCreKTHIIEep/ie YarbUIIbIPbLITaH:

Tripadvisor TypuctTuk BeO-caiiTeiHa blcsik-Kennyn Typusmu Tyypanyy oHIaiH
cepenTee MaajbiMarbiHAa TasHbIN , Ou3 blceik-Kenmayn neH coonmyryHa jkaHa
CEepreKTUTMHE TYPUCTTEPAMH TyplJaH KUWHMHKH O0aa OepyylepyH TYLIYHYY YYYH
TAPMAKTBIK TEKCTTH TAJII00 BIKMACHIH KOJJOHIYK.

(2) blceik-KenayH AeH COONyK aHa JCH COOJYKTY YBIHI00YY TYPHUCTTEPHH
AQHKETAJIBIK M3WJIJI®OHYH HaThlibKanapbelHblH Herusuuae blceik-Kenayn nen coonykry
YBIHJI004Y TYPUCTTEPUHUH TYPU3IMIUN KEPEKTOO KYPYM-TYPYMYHYH MYHO316MOJI6pPYH
TaJJ00.

(3) blceik-KenayH neH COOMYKTY YBIHJIOOYY TYPUCTTEPAUH CYpPOO-TaNaIlThIH
©3reYeIYKTOpYH Oylnak KypaMbl, KeJIyy ME3TWJIHM, casKaT bIKMalapbl, TYypU3M
TaXPBIHOACHI, KEPEKTOO apPTHIKUBLIBIKTAPDI, KYPYM-TYPYM ©3TrOUeIIyKTopy XK.0.

blceik -Kenae neH COONMYKTY YBIHJIOO jKaHA JI€H COOJYKTY YbIHJI0O TYPU3MHUH
OHYKTYPYYZ® OPYH allraH KeHreisieply TajlJ00 YUYyH TYPUCTTEPAMH 3KCKYpCHUSIaH
KMMMHKY KOMILIEKCTYY 0aanoocy KaHa TaHAaaMa CypaMKbIIIOOHYH MaalbIMaThl .

(5) Keiireitny acke anyy menen 0u3 blceik-Kenne meH coomykTy dYbIHIOO
TYPU3MUH CanarTyy OHYKTYPYY YUYH KapIibl 4apanapibl CyHYIITailObI3 .

1.6 KeTnmmireH HaThIHKAJIAP/ABbIH NPAKTHKAJIBIK MAAHUCH

Kennyn neH coonyk Typusmu Oap oopynapiabl albIKTBIPYY *KaHa OOpYIapAblH

AJIIBIH AJIYY JKaHa JapblJIoOo (I)YHKI_II/ISICBIHa 939, MUCAJIbI, CIIOPT, I€H COOJIYKTY YbIHI0O,
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3C alyy aHa TYpPHU3M CBIIKTYY TaXpbliida H0n000piaopy apKbUlyy TypPHCTTED
CTPECCTEH apblIyyra, ICUXUKAJIbIK jKaHa IICUXUKAJIBIK JIEH COOJYKTY UbIHJI0O0IO jKaHa
KapaThUIbIIl MEHEH HHTErpalysiaHa aJjblliaT .ajdblHMaH HW3WI1ee HaThlikKallaphbl
KaHaaTTaH/IbIpapiIblK SMEC.

PBIHOKTYK CYpOO-TaJIalThl TajJ00, NMPAKTUKAIBIK KeWreiysepay yeuyyre xaHa
Ksipremscrangarsr  blceik-KenayH [eH COONyK TypU3MUH OHYKTYPYYI® KapIlbl
yapanapasl Kepyy OoroHYa cyHymTapra apHaiurad , Oyn blceik-Kemnyn nen coomyk
TYpU3MHUHE CYpOO-Tajlal MEHEH PBIHOKTYK CYypOO-TaJalThlH OPTOCYHJArbl Jain
Ken0eeuyIyKTY HaTbliKallyy yede anar .

byn makana kennepayH Oenrwmiyy OMp perHOHAYK TYPJIOPYHI® JI€H COOIYKTY
YBIHJI00 TYpU3MH OOIOHYA aKaJEeMUSUIBIK U3WII06JIOpAYH HaThliKanapelH OaiibiTar ,
JIEH COOJIYKTY YBIHAOO TYPU3MHUH H3WI06 UYeHpecyH KEeHEWUTeT jkaHa KeJIIYH
naHamwapTeIH 0aalo0JJOH KeJJIYH 3C allyyCyH, 3C alyyCyH jKaHa ailbIKThIpyyCyHa
yeitnun s dextuBayy eHYkTypeT blchik-KemmyH neH COOlyk ’kaHa JI€H COOIYKTY
YBIHJ00 TYPU3MHMHHMH CallaThlH >KAKIIBIPTyyTa »aHa CTPYKTYpajblK >KaHBUIOOTO
KOMOKTOITYY4Y Oanika (PyHKITUSIIBIK ©3repyyJiep .

1.7 KeTHn/reH HATbIKAJIAPABIH IKOHOMHUKAJIBIK MAAHUCH

TypuctrepauH KenayH AE€H COONYK aHa JE€H COONYKTY YbIHIAOO TYypU3MHHE
0OJITOH CypOO-TaJIaNTaphIH M3WI06 apkbutyy 6u3 blceik-Kenayn aeH coomnyk skana
JIEH COOJIYKTY YbIHAOOYY TYPUCTTEPANH PHIHOKTYK CYpOO-TaJalThlH ©3re4eJyYKTOpYH
Tak TywyHe anabei3, Oyn blceik-Kennyn alimarbiHaarsl MilIKaHajgapra pbIHOKTYH
WIMMHI TO3ULMSICHIH KaHa TaK MapKeTHHIUH JKYPry3yyre >kapaam Oeper . OHyryy
npoueccuuie Ou3 TypusMIW OHYKTYPYY CTpaTerusObI3/ibl KepeKTeedyjep CYWreH
MPOAYKUHUSATIAPbl HILITEI YBITYY aHa KOOYPOOK IKOHOMHUKAJBIK Maijara >KeTHIIYY
YUYH Te3 apajia Ty3eTelys3.

1.8 JlokTOpAyK IuccepTAMAHBI KOPrOOHYH HErM3ru Ma3MyHy

byn makanana blceik-KenyH ieH coonyk »kaHa J€H COOJIYKTY YbIHI00 TypHU3MU
U3MI106 OOBEKTUCH KaTapbl ajbIHBIN, JEH COOJYKTY UYBIHJI0O aHa JIeH COOJYKTY
YBIHI00 TYpU3MH OOIOHYA y4dypJarbl CypOO-TaJlallThlH , OPYH ajraH KeWremnepayH
YKaHa Kapllbl YapaJlap/blH jKaHa CyHYIITAP/IbIH TEr€PEruHAe CUCTEMAITYY TAJII00 KaHa
U3UJII0616D KYPry3yneT . JJOKyMEeHTTHH HEeTu3ru TekcTH 3 6eayMmieH, 12 6enymaeH
xaHa 45 OerteH Typar. Tupkeme 22 GapakTaH TypraH KbITail jkaHa OpyC THUIJICPUH]IE
xa3plrad. KOHKpeTTyy Ma3MyH TOMOHKY OeJIyKTepre 0eiIyHeT:

1-6es1yM JleH COOJIYKTY YBIHI00 TYPU3MHH OHYKTYPYYHYH TEOPUA/IbIK YKaHa

58



MeTOA0/10TUANBIK Hernsaepm

W3unneeHyH HErM3uH JKaHa MAaHWCUH, W3WINOOHYH MAaKCarblH JKaHa
METOJJIOPYH, H3WIAOOHYH MAa3MyHYH >KaHa TEXHHUKAJIBIK JKOIYH TYLIYHIYDPYY.-
AnabusTTapapl Kapar 4YbITYy apKbULyy YYypAarsl M3WIIOeNepAyH >KYpymly >XaHa
KEMYWIMKTEPU TaKTajaT jkaHa Oyl MakaJaHblH OSMIIMPUKAIBIK HW3UJIJI06CYHO
TEOPHSIIBIK KOJIIOO KOPCOTYJIOT.

(1) U3ni1106HYH Ma3MYHY KaHA TEXHUKAJIBIK JHHUAJIAPBI

- N3uinnee masmyHny

JIEH COOJIYK Typu3MHU OOIOHYA THEIIETYy U3UIAe6J6pAYH KbIMBIHTHIIBIH UPTEI ,
W3WIZOOHYH TEOPHSUIBIK Mai1y0alIbIH TYNTOAYK. DKMHUUICH, TYPUCTTEPIUH KOJIAYH
JIEH COOJIYK TYPU3MHHE MYKTaXIBIKTapbIH HIMKTOO YUYH TAPMAKTBIK TEKCTTH TaJI00
BIKMAachl jKaHa AaHKeTa CYPaMKbLIOOCY KOJIJOHYITaH . AKBIPbIHAA, W3WII0OHYH
HaThIIKaIapbl MEHEH allKaJbIIIbIN, TYPUCTTEP YUYH KOJAYH JEH COOJIYK TYPU3MUHHUH
KONTeHIepy TaKTaJblll , KOJIYH JIeH COOJIyK TYPU3MHH OHYKTYPYY OOrOHYA THEIIETYY
CTpaTerusuIap Kapajiras .

- TexHUKAJBIK KOJ

T 9 SR W R H R wEkERE N B R TR

R

/

PR =) 2 |
\ B LA R ),
~

| |
MREEMR ‘ﬁ%iﬁﬂﬁ ‘ﬂ%ﬁﬁﬂ%

.

i N\
( mamsion=angey )

e

V.l

‘ FEEN ‘ ‘ FEA%E ‘ l FHEAER ‘ [ FHEBEEY ‘

Cypet 1-1 3:xon kapracsl
(2) AnaduAT )KaHa TEOPUSIIBIK Heru3aep
- agaduATTapAbI KAp0o
JIeH-COOJIYKTY YBIHJI0O TYypU3MH OOIOHYAa U3WIZEeNIep €BpOMalbIK JKaHa
aMepHUKaJIbIK OKyMYIITYY/ap TapaOblHaH aaTTa "JIeH COONyK Typu3MH'" jkaHa "COOIyK

TypusMu'" Jen aranbli, u3uingee temacsl 1950-xbuinaps! JyiHeIYK canamaTThIKThI
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CaKTOO YIOMY TapaObIHaH pacMUil TypAe CYHYIITAITaH . BykMaH JIeH COONyK TypH3MH
Oy "KOTOpKy camarTarbl KbI3MaTTap/bl jkaHa Typu3Mau " OMPUKTHUPTEH TYPUCTTUK
HNPOAYKT Jen 3centedT . TypusmaumH MakcaTbl OOIOHYA JI€H COOJYKTY UBIHJI00
TYPU3MUHUH MPOAYKTYJIAphl TOPT TYPre O6JYHOT : OOPYHY AAapbLIOO , MIACTUKAJIBIK
XUPYPIHUsl , IEH COOJYKTY CAKTOO JKaHa TaXKPbIHOaIbIK TypU3M.

Ken typusmun usmnnee 18-kpuibiMaa Oamranbin, 20-KbUibIMIa Haiga 00iro
H BucHeBckuil TypyKTyy OHYIYY KeJl TYpU3MHUH OHYKTYPYY YUYH MaaHWJIyy Hpu
HIUI JIeTl 3CENTEHT, ajJ 3MU KapakarTap, KEprujiukTyy Teisee MYMKYHUYIYKTO
pY kaHa Oallkapyy MYMKYHYYJIYKTOPY KeJl TYpU3MUH OHYKTYPYY Y4YYH MaaHWUITy
Y pecypctap Oonyn cananar. Konu H, xenayn ainana-deiipecy xaHa JaHmmadt
Tapel "KeJ JIeH COOoJIyry" TYpHUCTTHUK NpPOAYKTYJIAapbIHBIH HETM3rM Ma3MyHY 00J10
anabbl K€ JKOKITY TaJKyylajJbl KaHa KeJIYH J€H COOJyryHa OaillaHbIIITYyy Typu
3M OPOAYKTYJIApbIHBIH Ma3MyHY jKaHa JAW3ailHbl MEHEH TaaHBIUTHIpAbL. JIMH XK.

JIeH COOJIyK TYpHU3MHH H3uiiee karbiHaH Kanana »xana Oamikanap Bunuumner
KOJIYH/I® allblkya TaMakTaHyyHy mMaiina ksuiraH ¢ocdopayH xkaHa as30TTYH
KOHLEHTPALMSCHIH aHBIKTAIl, KOJITYH CYyHYH CallaThlH JKaKIIBIPTYY, a3blK 3aTTapAblH
OyNIraHbIIIBIH a3alTyy KaHa KOJOTHSUIBIK JI€H COOJYKTY KalblObIHA KEITHPYY YYYH
OKMOTTeD, ’KaMaaTTap Jell ICENTEUIET. , UIIKaHalap KaHa OKyMYIITYyyJIap KepeK *KaHa
KOIl TapanTap/blH KaTbIIIYyCy »aHa KbI3MaTTamThIrbl. CexHa3 jkaHa Oamkanap
KOJIIYH CYyHYH CallaThlH €J1466 aJlaM/IbIH JIeH COOJIyI'yHa jKaHa KeJJIepAYH TYPYKTYY
OHYTYILY YUYH YOH MAaaHUTre 33 €M 3CENTelleT.

blcbik-Ken Keipreiscranaarsl kes THOMHETH PENPE3EHTATUBINK pecypc 0oy
caHanar *aHa blceik-Ken 60roHua caiblITRIpMalTyy Kell M3W1ee HaTblikanapsl 6ap.
ITnockux blceik-KennyH TapbIXblH jkaHa apXeOJOTHsUIBIK KaJIbIKTApPbIH HU3UJIJIETEH.
HlaOynun blcbik-KenayH cyynapblHBIH JKbUTYYIYK PEXHMMHE aHa JUHAMHKACBIHA
aHamu3  okyprysreH. CymaraeB, TokroOaeB blceik-Kesngy koproo uzieschei
cynymramTsl. OkmaybaeBa blcbik-Ken 001yCyHyH SKOHOMMKAJIBIK —TYPYKTYY
OHYTYYCY OOIOHYA M3MIIJ166 JKYPIY3reH.

Kbickaua alTkaHAa, N€H COOJYKTY YBIHI0O TYypU3MH JKaHa KeJl TypuU3MHU
aKaJIeMHUSUIBIK KOOMYYITYKTY aOJaH ThIHUCHI3/IaHAbIPTaH U3UJI/166 TapMaKTapbl 00JTym
caHanmar. KennyH JgeH coonyk Typu3sMHMHE —OaillaHBIITYy —HW3WIIO6JIOpAYH
HaTbIIKaJIapbl KONl SMEC , TEOPHUSUIIBIK N3UII00JIep IPAKTUKAIAH apTTa KaJlyyna.

-TeopusijibIK Herns

Typusm Taxpbiiidachl TEOPUSICHI
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KenmyH 1eH cooilyk Typu3MH YYYH TYpH3M TaXKpbIiOachl TEOPHUSCHIHBIH
KETCKTOOUY MAaHHMCH, HETU3UHEH: JKAKIIBIPAaaK KbI3MaTTapibl KOPCOTYY, TYPUCTTUK
TaXPBIOaHbl KOTOPYJIATyy »aHa aTaaHAAIITBHIK AaPTHIKYBLIBIKTAPIBl KOPCOTYYIO
YJarbULAbIPbLIAT.

-OHOp KAWIBIK KIaCTePAUK Teopus

OnHep xail KiacTepiepuH TY3YY apKbUlyy NPOAYKLMSHBIH CalaTblH, TEWIee
JEHIIAJIMH, TEXHUKAJIBIK JEHIIIMH KaHa Oallkapyy IEHII3JIMH >KOTopylaTyyra,
OLLIOHNOM 371€e OYTYHI© 6Hep >kall YBIHKBIPBIH KaJbINITAHIBIPYyTa, OIIOHY MEHEH
OYTYHIO! TapMaKThIH aTaaHJAIITHIKKA XOHIAOMIYYJIYTYH JKOTOpYJIaTyyra >kaHa KeJl
KITMHUH SKOHOMUKAJIBIK OHYTYYCYHO KOMOKTONIYYre OO0JIOT.

-KepekToeeuyaepayH :KypyM-TypyM TeOpHsIChI

JleH COONyK jKaHa CEepreKk TYPUCTTEPAUH CYpOO-TAJalNTBhIH ©3TO4YOIYKTOPYH,
caThlll ajlyy MOTHBALUsJIApPbIH, CAThIl allyy XYPYM-TYpyMYH >.0. aHanmuznee, IeH
COOJIYK >KaHa CEPreKTHK TYpUCTTEPAUH CypOO-Tajam OarbIThIH TYHIYHYY, TYPUCTTHUK
MPOAYKTYIap/Abl ap KaHJall MHAMBUAYAJJBIK ©3reUeYKTepre bUIaWbIK 10JI000pII00,
PBIHOKTO aNUTalITIPYy ’KaHa MAPKETUHI CTPATETHsUIaPBIH aHBIKTOO.

-Typu3Mm cucTeMachbIHbIH TEOPHACHI

KenayH aeH coollyk TypU3MH CHCTEMAchl HOpMaJIAyy HINTEH analbl jKe JKOKILY,
KONTereH (pakTopyiop Taacup ITET : PECYPCTYK 4eipe, HHPPACTPYKTYpaJIbIK KypyIyIll,
casicaT 4eipecy, SJKOHOMHUKAIBIK (aKTOpIOp, WIMMHH-TEXHUKAJIbIK ©HYTYY, HETU3IH
okysap x.6. KenayH JeH cOOMyK Typu3MUH OHYKTYPYY/® THELIENYY BEAOMCTBOJIOP
TypU3MIUH TYpPYKTYy OHYI'YIIYHO JKETHIIYY YYYH CHCTEMaHbIH 3JIECMEHTTCPUHHH
OpTOCYH/Arbl ©3 apa OaiiylaHbIIIKa KOHYJ OypyIly Kepek .

- 7Kamoo nMKJINHUH TEOPHUACHI

TypHCTTHK NPOAYKTHUIAPABIH XKAlI00 HUKIMH TaJ100 jKaHa 0aajaoo KeJIayH JIeH
COOJIYK TYPU3MHHUH OIEpaTopoOpyHa TYPUCTTUK HPOIYKTYIap/blH OHYTYY a0ajblH
JKaKIIbIpaaK TYLIYHYYr'®, TYPUCTTUK NPOIYKThUIApJA >KAIlOO LUKIWHUH ap KaHAau
OackpluTapbIHIa Naija Ooyylly MYMKYH OOJNIOH Keireinepay TYHIYHYYre >kKaHa
TYPUCTTHK MpPOAYKTBUIAPIbl €3 YyOarbiHAa OHAOOIo kapjaaMm OepeT. y3ak yOakKbITKa
CO3yJar.

2-rnaBa blceik-Kesige neH cOOMyKTY 4YBIHI00 TYpPHU3MHH OHYKTYPYYHYH
ydypAaarsl a0ajblH KaHa KOHWI6HJIOpPYH TaJiao00

TapMakKTBIK TEKCTTH TAJIJ00 BIKMACBIH JKaHA AHKETa CYpaMIKbUIOO BIKMAChIH

KOJIAOHYY MCHCH 6yJ'I OMI'CK I)ICBIK-KGJII[YH ACH COOJIYK KaHa NC€H COOJYKTY YbIHAOO
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TYPU3MUHUH  PBIHOKTYK  CypOO-TaJalThlH MYHE3I6MeJepYH  KapjaapiapJblH
OylaKTapbIHBIH Kypambl , KYPYM-TYPYM ©3TOUEIIYKTOPY, KEPEKTOO apThIKIBLIBIKTAPHI
k.0. KO3 KapamiblHaH avblll OepeT KaHa ydypharbl Keureiynepay KepceTeT. blchik-
Kennyn geH coosyk »kaHa J€H COOJNYKTY YBIHJIOO TypU3MU , MHCAJIBI,
MPOAYKTBUIAPIBIH TYPJOPY a3bIpaak, OHYI'YY TEPEH 3MEC, PhIHOKTYH MO3UIUSACHI TaK
aMec, HHPPACTPYKTYPACHI KETKUIICH IMEC , TEiI0O caraThIH KAKIIBIPTYy KEPEeK jKaHa
OJIyTTYYy C€30HAYK Taacupiep . KOHKpeTTyy Ma3MyH TOMOHKYUYO YarblAbIpbUITaH:

(1) OnnaiiH TeKCTTUH HerH3UH/Ae TYPUCTTHK 0aaJ100 TAJ100

- MaaasiMaTTapasl anyy

WN3unnee maanbimMar Oynarsl JayiiHere TtaanbiMan Tripadvisor caskar BeO-
CalTBIHJATbl caskaTTapra HerusjeinreH. BeOcalTTarsl »Kajmbira adblk MaajbIMar
Tripadvisor ayiitHe xy3y OoroHYa 988 MUJITMOHAOH alIbIK KAPOO MEHEH, JYHHe KY3Y
O00lOHYa 8 MWUIMOH caskarka OalJIaHBIIITYy KOMMAaHMsUIAp Tyypajlyy MaajabIMar
YOTYITKaHbIH, AyiHe Xy3y OoroHua 49 pPBIHOKTY KaMTBITaHBIH >kKaHa 28 TUIIe
KbI3MaTTapbl KOPCOTKOHYH KepceTyn Typat. Kepek Oosico Tripadvisor BeO-caiiTbiHaH
CBIH-TIMKUPJIEpAN CKaH100 YuYH Python skxana PyCharm pegakropy xerne »xepMmeseryd
MIpOrpaMMachlH  KOJJJOHYHY3.  TOMOHKY  MNpUHLUMNTEp  OHJAMH  TEKCTTHUK
MaajpIMaTTapAbl YbIMKaIo0 Y49yH KorosraH: (1) 2012-xeuniapin anpenuHen 2023-
KBUIIBIH anpeanHe 4elnH Oenrminyy Oup caHJarbl >KakThIpyynap »aHa caiabiMIap
MEHEH »JKapakTyy OHJalH >KOpyM Ma3MyHyH TaHaaHbi3. (2) OwnnaitH-
KOMMEHTapHUilIepIMH Ma3MyHY TOJIYK >KaHa Oenrwiyy Oup JeHr?»Mie adblK-
alKBIHYYJIYKKA )KaHa 00beKTHBAYY Oosyyra Tuiiuil. (3) OHilaliH KOMMEHTapHIIIepan
TaHJI000, KeJITeH TYPUCTTEPAUH YIyTyHa OeNYHITYPYIYLIy XKaHa caskaT yOaKTHICHI,
KBI3BIKTYY JKepJep jKaHa caskaT PEeKMMHUH TAHJIOO ChIAKTYY KEIT€H TYpPUCTTEpIUH
KYPYM-TYPYMYHYH ap TYPAYYJIYTY Tyypalyy MaajabIMaTka KeHyJ OypyHY3.

- MaaabsIMaTTapAbl YbINKAJI00

Keitaitnarer pacmuii Tripadvisor caiteiama Keipreiscranmarsl blceik-Kemmy
TYpPUCTTUK alMaK Karapbl W3JEM, TYPUCTTEPACH XKalMNbIChiIHAH 556 OHJIAliH CbIH-
nukupiaep 6ap. Al SMH OpyC THJIM 5H KOIl MHTEpHETTe KOMMEHTapuiire 33 0oy,
9KMHYM OpYHJAa AaHMIUC TWUJIMH, YYYHYY OpYHJ@ >KallOH TWJIMH Oachlll OTKeH.
bupuHunieH, ap Kalchbl 6JIKOJIOP/IOH KEIreH TYPUCTTEPANH ChIH-TTMKUpIIEepH Oail )kaHa
JeTalyy dMec, KenTereH koinoHyyuynap Keipreiscranaein blcbik-KenyHe caskarka
YBIKKaH/Ia TapThUITAH CYPOTTOPAY KAWTaIITHIPHINIKAH, SKUHYUACH, BepOasIbIK

ounnupyyiep Aa abgaH MIICHUMJYY; casKaTdybuiap TapaOblHaH O3YH-e3y OMIAupYY
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casiKaTYbUIAP/IbIH TUKUPUH TY3A6H-TY3 YarbUIIbIpa ajar kana OepuiireH MaajibiMiama
MUKUPIIEP CATBIIITHIPMATYY OObEKTHBAYY. HOrynTyy *aHa COPTTOO apKbULYY aKbIPKBI

CKPUHHMHITE OpyC, aHIVIUC, KOopel, Hemuc, nopryran (bpasunus), nomisk, aat, TYpK XK.

KaHa Oarrka MaaJibIMaTTap o

2-1-cypert blcbik-Kenayn Typucrruk 6azacol

Kon MeHeH anbpIHraH TEKCT TalaachlHIA KOJJIOHYYYYHYH aThl - Oya TYPHCTTEp
TapaObIHAH OHJIAMH-PEIIEH3USIIapIbI )Kac0010 KOJIIOHYIITaH OHJIaiH aThl. Kapar usiryy
oowekrTepu Koipreiscranasid  blckik-KenmyHe caskarraraH TypUCTTEpIWH ©3roue
TaXpblii0a 00bEKTTEPH, aHBIH WYMHJIE KOO3 XKepiep, KOOMIYK TypHUCTTep. ailMaKkTap,
MelMaHKaHazap, pectopanaap x.0. (cypet 2-2 TypuctrepauH KbeIprei3cranra KeireH
yaypy ); CasikaT »aHa 3¢ allyy JKbIIbI )KaHa aiibl - Oy 6apyydy oObekT 60roHYa 111eH
SKe YeHWHKH PEUTHHI, Oyl TYpHCTTepAuH Oylarbl ap KaHJald TYpPHCTTEp KelreH
OJIKOHYH KaHa IIaapAblH aTaJbIIIbIH OWIIUPET; Kapal YbITyyJIarsl eJKeliep, Kaparl
YBITYYHYH Ma3MyHY aHa OObEeKTTUH TYpy Byl kongonyydynap TapaObiHaH Oenriyy
Oup aTTpakIUOH, MelMaHKaHa, TpaHcmopT X.0.y.c. JOKyMeHT HerusuHeH Oaa
OepYYHYH Ma3MyHYH TalJaiiT, KeHy1 Oypyy ACHIIAIUH alyy YYYH CO3 JKBIIITHIK
JICHIAIUH KOJIJIOHOT KaHa KOMMEHTAPHUIJIEpIU YBIMKAIOO KaHa YIOUTYPYy Y4YH

Oalrka TajlaaJlapAbl KOJIJJOHOT.
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Big beoutiful blus laks!

Jun 2023 « Couples

Such a big beautiful loke. Never knew lake can give you the exact aaomea feeling as sea. Beach |a full of
vibe and nicely develcped with food stalls, goames, shopping., rides, restaurants, open bars, live music.
Many accomodation options nearby. Stay cost for two - 2000 soms

Cypet 2- 2 Tripavisor BeG-caiiTeiHaa Keipreizcranmarst blceik-Kenre TypuctTuk
CepenTepIuH MHUCAIBI

- TexkerTH HIITETYY

ROST konmonyHyz CM6 mnporpamMaibik KaMChI3J0OCY TEKCTTHUK KOHTEHTTH
TannoodoH MypyH, Keipreicranmarel blceik-Kenre onmaiiH casikaTka cepen canyy
THJIN J)KOHOKOMIOIITYPYITOH dMEC K€ CANTTYy KbITail THIM 00a00TOHIyKTaH, blchik-
Kenre ommailH caskarka cepenm calyylapAblH Ma3MyHYH TEKCTTH aJJblH aja
umTeryyre OaceiM kacoo 3apbul. Keipreicran: (1) Kommonyy Google Translate
MPOrpaMMachIH JKaHa KOJI KOTOPMOCYH aMKalbIIITHIPYy MEHEH, OMp Heue THIJIETH
OHJIAMH TEKCTTUH Ma3MyHY KbITall TUWJIMHE KOTOPY/ITaHJaH KUUUH *KaanbICbiHaH 52 215
ce3 MeHeH kotopynraH (2) Cyperrepay, SMOTUKOHAOPLY JKOK KbLIYY; )KaHa TEKCTTUH
Ma3MyHYH TaJJ00 MEHEH OalllaHbIIIbl KOK OHJIAHH KOMMEHTapHiiiepJeru Oaiika
MaanbiMaTTap. (3) JJoKyMeHT JereH Co3aYH CHHOHUMIUK aJIMAaIIThIpyy (YHKIUSICHIH
konaonyHy3:  "blceik", "blceik-Ken", "Ken" xk.6. "blceik-Ken" merenre
QIIMAIITBIPBUICHIH. (4) AHIIMC THIAYY ©JKOJIOPAOH KEIreH TypUCTTEep YUYH HErus3ru
MaanbiMaT OazacblH Ty3yy YuyH Excel TabnumanapbiHa caskaT YOakTHICHL, KOO3
KEpIEpau TAHI0O0 KaHa CasKaT PeKUMHUH TaHIO0O CHISKTYY alpbIM MaallbIMaTTap/bl
Xa3bIHbI3. (5) ANABIH aja WINTETWITEH caskaT TapMarblH Kapar YbIlyy Ma3MyHYH
TEKCTTUK JOKYMEHTTHH .txt ¢dopmaTbiHa aitmaHablpbiHbI3. (6) HowNet cesmyryn
HETM3rH Te3aypyc Karapbl KOMAOHYM, TripAdvisor caliTRIHBIH YBIHBITHI OHJIAMH TEKCT
MaalbIMaTTapbIHBIH Ma3MyHY MEHEH Oupre AIIMHOKO KOTYHYH JIeH COOJYK jKaHa

CEpPreKTUK TYpU3MH YUYYH arailblH CO3AyK TY3YHY3, aHbIH HMUMHIE KOO3 JKEpiep,
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azamaapabiH artapsl k.0. (7) Ublnkanoody JEeKCHKa TU3MECHUH TY3YHY3: UbINKanoouy
nekcuka TusMecuHe blcbik-KenyH neH cooiyk aHa IeH COOIYKTY YbIHA004Y TypU3M
TKPBHINOACHIH TEKCTTHK TAII00 MEHEH 34 KaHai OalIaHbIIIbl )KOK "aHaa", "aHTKeHH"
kaHa "OyI1 JKOJTy" CBISIKTYY CO3IOpAY KOIIYHYS3.

TypucTTHK PeTHHIIMH CTPYKTYPACHIH TAJI100

Tripadvisor mnar¢opMachblHBIH HMHTEIUICKTYAIABIK TalJ00 BIKMAaChl OOIOHYA
TYPUCTTUK CBHIH-TIMKUPJIEPAUH canarbl Oeml ACHraire OeiyHeT: “a0maH >Kakiibl’,
“xakwmbl”’, “oprouo”, “Havap” xaHa ‘“‘eTe Hauap’. CalTTBIH MaaJbIMaTTapbIHBIH
pelTHUHTUHE BIIANBIK, TypucTTepAuH Ipiauk 70% blebik-Kenre mno3utusayy
SMOIMSTIAPALI  OWJIIMPUT, «ablaH >KaKIIbD) JIeTeH Oaa OCEpUIKEeH, al »MHU
typuctrepaut 27% blcbik-Kenre «kakmib aemn 0aa OepulikeH, OIIOHA0H 311€e anap Ja
CaNBIIITHIPMalyy KaHaaTTaHTaH SMolMsIapasl kepceTyukeH ( Tabmuna 2-1).

Petitunraen typucrrep blceik-KenayH TypucTTHK necTHHAIMSICBHIHA JKajbl 6aa
O0epyy MEHEH CalblIIThIpMallyy KaHAaTTaHTaHBIH, 4-IE€HIr23/Ire >KeTKEHUH KepyYyre
60110T, Oy BeO-CAMTTBIH OPTOYO JEHIIIMHEH >Koropy. TypHCTTHK HII-4apanapjaa
TYPUCTTEP 2H KON KOHYJ OypraH TepT MyHKTKa 003 y# Jarepu (MOHTOJI 003 Yiiy), ar
MUHYY (aT MuHYY), bumkek (bumikek) xana ty3ayy (Ty3ayy cyy) blceik-Kennyn nen
COOJIyI'YHa KbI3BIKJAp TYPUCTTUK KaHAaTTaHYy JKOTOpY.

Tabmumna 2-1 blceik-KenayH TypucTTeprWHWH pEUTHHTH TaOIWIIAChI

KomMmenTapuiinepaud ca

Peiitunrnu kapam 4eiryy HEL [Tponopuus
a0maH KaKIIbl 369 66%
JKaKIIIBI 149 27%
JKaJIIBICHIHAH 30 5%
Alibipma 5 <1%
a0maH xaMad 3 <1%

TypucrTuk OyJakTapAbIH aliMAKTAPbIH TAJ100

Tripadvisor BeG-CalTHIHBIH KOJJIOHYYYYHYH KYIYSUIBIK [IApTTapbIHAH yiaam, K33
Oup KoIoHYyyuysap e31epyHYH [P napekrepuH aublkka YblTapbIIIKaH YMEC, aHIBIKTaH
TYPUCTTEPAUH KEJUIl YbITBHIBI Tyypalyy alpbIM TaHa MaajbIMarTapAbl >KaHa
MaanbIMaTTapabl 4oryntyyra 60710t blceik-Kenre kenren typuctrepaus [P naperun
Tripadvisor caliTbIHAa CTaTHCTUKAJBIK KaHA TAIA00 apKbUIYy TYPUCTTEPIUH YIyTyHA
putaiiblk Koipreiscran, Poccusi, Kazakcran, Anonus, AKI, Ynyy bpuranus xana
ABcTpanusgaH KeJreH TypucTTep dH Koll KoMMeHTapuit Oepred. , Kanana, Keitaii xana

Oarka esikenep (Tabnuua 2-2) .
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Tabnuma 2-2 blceik-Kenre keiareH TypUCTTHK AECTUHAIMSUIAPABIH CTATUCTHUKACHI

reorpapusuibik a | Onke/Permon | Kommenrapmiin | Onke/Pernon | Kommenrtapuiin
MaK epIUH CaHbI EpAMH CaHBbI
VYinyy bputanus | KbliblpMa y4 Dpannus 18
[Topryranus 2 [Tonbuia 15
ABcTpus 2 Hcnanus 10
I'epmanus 17 JlaTtBus 1
Hopgerus 2 lonnanus 8
Europe =
(265, 59.6%) Uranus 13 [IBerinapus 3
benapyc 2 Janus 3
CrnoBaxkust 1 Uex Pecrny0muk 4
achl
I'perus 1 benrus 4
Ykpanna 2 Opycus 134
Kazakcran KblbIpMa OUp Taxuknucran 2
KsIpreiscran 37 ApmeHust 1
W3paunnp 7 KpiTai 4
Asis Wpan 1 Nupus 11
(134, 30,1%) OuaunnuHaep 1 CI/I'I.{ra'nyp 4
Kommo Apab 4 Tiirkiye 9
OMuparrap
TymTyk kopes 4 Talinann 2
Karap 1 Kanonus 25
et | Ancrpams poo | e Semanu [
Amepuka AKII 20 Kanama 6
(31,7%) [Tanama 1 bpazunms 4
Adpuka Tywryx Adpu
a 1(1,) (I)), 4%) Y YKa bp 1 Hurepus 1
Karbt KOMMEH 454
Tapuiiiep

TypucrTepanH Kejyy Me3rujiuH Taja100

Tripadvisor TapabbiHaH doTyATyAraH maanbsiMarTapian blceik-Kenre kenren
TYPUCTTEPAUH KOMMEHTAapUUJICPUHUH CaHBIHBIH ail CalblH ©3repyllyHe Kaparl,
TYPUCTTEPAMH >KaJIbI )KbLJT apalibIK caskaT yoakToIchl "A" THOMHIErH OOMYIITYPYYHY
KOpPCOTOT, aj e3reue CaHJa YarbULABIPbUIraH. AHIIUC  TYpPUCTTEPUHHH
KOMMEHTApHUIJIEpUHUH CaHbl SHBapJaH ampeire 4YeinH TeMeH OOWIOH Kalyyada,
XKanmnblcblHaH 116 TypUCTTUK CBIH-IUKUP, MapT ailblHJIArbl >Kallbl TYPUCTTUK
kapoosiopayH 20,8%BbIH TY3YII, 9H TOMOHKY YeKKe jkeTkeH. VIoHaaH ceHTa0pra yeinH
Kall ME3TWIMHJIETM TYPUCTTHK KapOOJOpPAYH CaHBbl JKajlbl JKbUIABIK TYPUCTTHK
kapoosopayH 51,4% Tty3er. JKammeiceiHan blcbik-Ken 6oroHua TypHCTTEpIuH
KOMMEHTapHIJIEpUHUH caHbl (peBpaiib allbIHIA H JKOTOPKY YETHHE >KETKEH, ajl MU

OMpHHYM KBapTaJl[ia a3bIpaak KOMMeHTapuiiaep 0onrox (2-3-cyper).
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2-3- cypeT AkbIpkbl kblaaapaa blcbik-Ken 0GoroHua TypHCTTHK KOMMEHTapHiliiep
JIUH CaHBIHBIH all CalblH ©3repylly

TypuCTTHK casikaT MoJeJIIePUH TAJ100

Casikar peXMMHUH TaHJ0O >KarblHaH JKalmbl 475 TYpUCT caskaT bIKMaJapblH
OenymTy. AnapabplH WYMHEH JOCTOPY MEHEH CasKarTOOHY TaHaaran tom 175 ko
MMEHTapUii MEHEH 5H YOH TOI OOJyn caHajat, Oya >Kalmbl OHJAWH KOMMEHTap
uiinepauH 37% Ty3eT, aHAaH KUWWH Tyreuiep jkaHa yH-Oylienep MEHEH caskaTT
OOHY TaHJaraH TOIl, THUEIICNYYJYTYHe »kapama 99 kommeHTapuil xaHa 104 xom
MEHTapuil MEHEH. , OHJIalH KOMMEHTapUWIEPANH Kbl CAaHbIH JCENKE anyy 2
1% xana 22%, xeke aHa Ul camap TONTOPY, THEWIENYYJYryHe xapama 67 K
OMMEHTapui xaHa 30 KOMMEHTapuil MEHEH, XaJIbl OHJAWH KOMMEHTAapHUIIepAn
H 14% »xaHa 6% TYy3eT.

TypucTTHK Ka0BbLI aJYYHYH HATBHINKAJIAPBIH TAJ100

a. TypuCTTHK TaxKpbIiidaaa sKOrOPKY KbIIITHIKTATbI CO3A6PAYH AHAJIN3HU

Tripadvisor caiiteiaga Tonroiron blceik-Keon skenynne 556 onnaiin-
MUKUPIIEPINH CO3 KBIIITHIIbIH TAIJA00CYHA bUIANBIK, TYPUCTTEP KOJIYH
nanamadTeiHa xkaHa blceik-KenayH xapatbuibiin yeiipecyHe sxoropy 6aa 6epurier
(Tabmuma 2-3) .

blceik-KenayH aTTpakumoHIOpy k€ TYpPUCTTHK HPOIYKTYJIApPbl JKOHYHAO® KeIl
TereH cesnmep Oap, mmcanbl, "blceik-Ken", "cy3yy", "kanbon", "mspk", "bumnikek
", "Kapakon", "xk". , "kypopr", "mspk" xk.06.. Typucrrepau Jlyiicexk kemyHaer
y Oyl K003 >Kepjepre k€ TypU3MIe KbI3BIKTBIPTaHbIH Kepyyre 0omnoT. [Ipomykiu

ara KeHyJ1 Oypyy xoropy »kaHa blceik-Ken TypusmMuHMH Herusru tapryycy 0oy

" n

n ca”amar "cymnyy", "aba", "xkapateuibim”, "taza", "taza", "koo3", "MbIKTH", "mEe

Hzax" "; " "cBexkuil" jxaHa Oallka CbIH aTOOYTOPIOH TYpPUCTTEp KOJIYH JIaHMALI
apTeiHa kaHa blcbik-KesyH skapaThlUibllll yeiipecyHe >KOTOpKy Oaa OepepuH Ko
pyyre 060JOT.

Tabnuma 2-3 blceik-Kenre keiareH TypuUCTTEpIMH OHJIAHH KOMMEHTapUIEpUHAET
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U KOTOPKY KBIIITBIKTarbl CO31OPAYH CTATUCTUKACHI

KOTOpKy K  JKblutblk  KOropky *  JKBIIOTBIK ~ KOTOPKY K  JKbBIITBIK
BIILITHIK CO BILITBHIK CO BILITBHIK CO
316p 3716p 3716p
Ksipreizcra 215 CYIYYIIyK 212 xKep 199
H
blceixk-Ken 162 CY3YY 103 TOOJIOP 80
casikar 73 Taza 72 KaHUKYIT 71
aubIK 69 KaHbOH 68 KK 64
Ala 62 allllaHacblH 56 KeJI KI3ru 53
hit:} HJIE
MeWMaHKaH 49 Kol 48 yOaKbIT 48
a
KeO0y 47 KapaThLIbI 46 MYMKYHIIYK 46
m anyy
CyHYII 44 Kol 44 Kan 44
bumikek 43 Cynyy 42 Kapaxos 41
JKAKbIH Ke 40 nen3ax 40 3¢ anyy 39
pae
3BISIpaT Kbl 39 Kaajarad 37 benme 36
ayy
aiimax 35 Ke3mar k 35 00BEKT 35
BLIYY
TYHIYK %3 35 TIJTSTK 35 KypopT 34
9TH
aba bIpaiibl 34 TamMak 33 pIpaxar ai 31
yy
Meiimanka 30 JKEPTUITUKT 30 30p 30
Ha YY
TYH 29 Otyprysyy 29 TYITYK Oa 29
HKBI
KBI3BIKTYY 28 JKEPTUITUKT 27 bluraiinyy
YY TYpryH 27
nap
KypopT 27 Kyn nypy 26 TaHJI00 26
TYHAYK 25 aiina 25 Fresh 25
TypUCTTEP 25 TOO JKbIABIpMa qaTbIp JKbIbIpMa
TOPT TOpT
OMHUKTUK  SKbIiibIpMa xalyy JKBIMbIPMa JPOPJIMK  JKBIMBIpMa
TOPT TOPT Y4
YBIHBITBI KbIbIpMa CBIMKBIP KbIBbIpMa KBUIYYIYK  JKbIMBIPMa
Y4 Y4 Y4
XKaparpuiel  KbIiiBIpMa o3y KBIMBIPMa JKaTakaHa  JKbIMbIpMa
i 9KU 9KU KU
TYLITYK KBIMbIPMa Opycus KBIMbIPMa KEpEeK JKBIMbIpMa
9KU 9KU IKHU
CoBerTep  KbliiBIpMa JoJutap JKBIMbIPMa Kys JKbIMbIpMa
Corozy oup oup oup
TaHbpIIaHL  KBIMBIPMA TyC JKbIBIpMA yIIyT JKBIBIpMA
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oup oup oup

YHUKQJIYY 20 Oc albIHbI3 20 KO0 20
KYH 20 Oaamyy 20 kagenep 19
agamaap 19 Maipam 19 ablaH Xak 19
IIBI
JEHU CaK 18 Oana 17 Mexren 17
Bopb6opmyk 17 JICHU3 17 JTaamaIyy 17
A3zus
yi-0yne 17 Tasza 17 TeMIeparyp 17
a
KaIIbLI 16 nraap 16 KOJIJIYH Cy 15
yey
THIHY 15

0. TypucTTEepaANH KaPATHLIBIIITHI KAOBLI AJ1YY KbIIITHITBIH TAJ100

Tripadvisor'no 4oryaran >KOTOpPKY SKBIIITHIKTArbl CO3A6pAYH jKaHa MYHO3IyY
ce3/IepAyH anmbl abanbiHa bUTalbIK, blcbik-KennyH TypucTTuk Taxkpbiiibachl ke
nen3axpl, TaOUTBIH JIEH COOJYKTY CaKTOO Ta)KpbIMOachl, TapbIXbl >kKaHa MaJlaHUM
TaXpbI0a, a4ybIK CIIOPT TaXpbIiibachl CBHIAKTYY OUp Hede HEeru3ru Kareropusjapra
YKAIIMbUIAHTaH. KaHa KOOMJYK TaMaKTaHYy KbI3MAaTbIHBIH TaKpbliOachl. AHAIU3IUH
KBIUBIHTBITBL KOpCcOTKOHIOM, blchik-KenayH k003 alMarblHbIH KOJIIOPYH KaHa
JKapaTbUIBIIl ~ 4YOWpecyH  cblmarroo 296 kony  alThUIbIN,  TYPUCTTHK
KOMMEHTapUIIEpAUH alnbl CaHbHBIH 53,2%bIH Ty3ay, mucansl, «blceik-Kem —
KoIpreizcTanablH ylmyTTyK OalibITbl» J€T€H KOMMEHTapui. (KeprUIUKTYY THIIIE)
Keickaua aiitkanga, typuctrep bIchik-KenyH mnei3akblH 3H SKakKIlbl TYIIYHYILIOT,
OMpOK CHIPTTArbl CIOPTTYK Ta)Kpbliibara aJlMalIThIPbLIraH TaOUTHIA JIEH COOJIYKTY
CaKTOO TaKphIii0Achl a3bIpaak.

B. TypucTTEpAUH OHJIAIH 02AaJI00HYH CEMAHTUKAJIBIK TAPMAKTBIK AHAJTU3H

ROST CM6.0 nmporpammacheiHa *OTOPKY JKBIIITBIKTarbl CO3A6PAY HUMIOPTTOO
MeHeH kaHa Newdraw mporpammachlH KonfoHyy MeHeH blceik-Kennyn
TYPUCTTEPUHUH TapMarbiH 0aaT00OHYH CEMaHTUKAJIBIK TapMaK JAUarpaMMachl TY3YIIy
(2-4-cypet) . blcbik-Kennyn typuctrepau kapamn ubiryy OopOopy "blebik-Kenmyn"
aTTPAaKLMOHAOPYH/A JKaHa Y3TYITYKCY3 >Kalbulyyna. OH JKOTOPKY JapakaJarbl
ceznepre "Keipreicran", "cy3yy" k.0., omoHaon sne "ken xddrunnae", "bumkex",
"x39K", "TyHIyK 23K", "KaHboH" xaHa "Kapakon" CBIIKTYy KOO3 Kepyep KHUpET.
UHTYUTUBIUK Byl TypHCTTEepauH caskaT MpoOLEecCHHJe KeHyJl OypraH Oup Heue
aCTIeKTUJIEPHMH jKaHa anapblH Oyl camapra OOJITOH KaajlooJopyH Ounauper. blchik-
KennyHn ko003 aiiMarblHIarsl KeJAyH [€H COOJIYTYHYH JKaHa JIeH COOJYI'YHYH

(U3MKAIBIK TAXPHIHOACKH KOHYH/I® auKbI4 ce31ep "menzax", "kyH", "»kapaTbuibi",
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"yHukannyy", "kex", "Taza" jkaHa "TaTBIKTYy" CBISKTYY auKbl4 CO3I6PAY KaMTBIUT.
KoMMenTapuiinep HEru3MHEH TYPUCTTEPAUH CasKaT y4ypPYHIa KOProH Nen3axaapblHa
’KaHa OILOJI Ke3/1eT MaaHaillapbplHa OarbITTajiraH. AUKbIY CO3/1ep OLIOHJIOH 3Jie K003
aliMaKThIH >KETKWJIUKTYYJIYTYH, KOJIYH WYHMH >KaHAa aHbIH KOJIYH alaHaChIHJIATbI

casiKat XOJJIOpPYH KaMTBIUT. MeHeH blcbik-Ke 31 ThIrbI3 OaitnanbimTa.

Cyper 2-4 blceik-Kenpaery TypuctrepavH OHIIaiH KOMMEHTaPHUIIEpUHIH
CEMAHTHKAJIBIK AHAJIM3UHUH CXEMaJIbIK AHUArpaMMachl

r. TypucrrepanH oHJiaiiH 022100 Ce3MMHH TAJI100

Typuctrepaun blceik-KenayH aeH cOONyK TypuU3MHHE SMOIMOHANIBIK 0Oaa
Oepyycynae oH smouusiap 78,06%, nelitpanayy smouusiiap 1,18%, tepc smouusiiap
20,76%nb1 Ty3ny. byn kemuynyk typuctrepaun blcwik-Kenre 0onron gen coonyryna
JKaHa CEpPreKTHK calapblHAa KaHAaaTTaHraHABITBIH KepceTymn Typar. blceik-Kenmery
TYpUCTTEp TapaObIHAH aWTHUITAH MO3WTHUBIYY dMOLMSIIAPABIH KOy "bIpaxar anyy',
"TerHYTHIK", "Oaanoo" kaHa Oamkanap. bym TO3WTHUBIYY SMONMSUIApABIH Taiiaa
00TyIIy JECTUHAIMSHBIH HETU3TH KbI3BIKTYY KEpJepU MEHEH ThIThI3 Oalnanbiutyy (2-
4-tabmuna). .
Tabmuua 2-4 Typuctrepaun blceik-Ken >keHyHIe OHIIalH KOMMEHTapUHJICpUHUH

SMOLIMOHANJIBIK OONYIITYPYIYIIY

sMoumoHanelk  [Ipomopums (%)  ky4 [Tponoprms(%)
TEHICHIIHIIap

JKAJINBICBIHAH 16.37
OH dMoLUsIIap 78.06 Opro 17.81

Oouink 43.88
HEUTpanayy 1.18 — —
MO

JKAJIIBICBIHAH 4.22
tepc smouusuiap  20.76 Opro 2.52

OuinK 1.26
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Amnnbl blcbik-Kennery TypuctrepanH TapMmarbiH 0aanooJ0ory OH 3MOLUSIIAPAbIH
CEMaHTHUKAJIBIK TAPMaK CTPYKTYPACBIHBIH CXEMAJIbIK IUarpaMMachliHaH KOpYyre 00yot
(2-5-cypert) , «Ksipreizcrany, «blcsik-Kemy, «muisbky», «okep ", "typusm", "Aba" xaHa
"KanboH" Ke€JIYH J€H COOJNYyK TYpM3MHUHUH HETH3THM TYHYHAEpY Oodyn caHauar.
AnapIplH HETH3TWUJIEpHHE ‘“9Kee caskar’, “alinaHa-tereperu’, “cymyy”’, “bumikex”
*kaHa “aba” xk.0.y.c.Typucrrep TapaObiHaH alTBUITaH OH MUKHUpiep koOyHuo “blchik-

" sxanma "Kaumpou"

Ken”, “roonop” Ttyypailyy »xa3pulraHelH Oaiikooro OO0JIOT.
munremecu blceik- KennyH e3exTyynyryH darsuiaeipar . KenayH o3y jkaHa aHbIH
JKAHBIHJATBl TOOJIOP, KAHBOHJOP, KOJJIep ’KaHa Ta3za CyIyylyK OLION € ydypAa
TYPUCTTEpre >KarblMJyy MaaHall TapTyylOOHYH Hermsru cebebu Typucrrep ko003

KEPJIEPIMH KOropyda alThUIraH ©3revesyKTepre 63re4e KeHyJ OypapblH KOpCoTeT.

525 g . 20, 75
E30)

Cypert 2-5 blcbik- Kengery TypucTTepuH OH SMOIIMOHAIJIBIK OHJIAMH
KOMMEHTapUHICPUHUH CEMAHTHKAIBIK CTPYKTYPAChIHBIH CXEMAJIBIK THAarPaMMAacChI
Tepc smonmsutap keOyHYe >KaMaH/BIK, KOHYJ Kalyy, OH-TIUKUPJEP CBHISKTYY
a0CTPAKTTyy SMOIMSJIAD MEHEH 4YarbULABIPhUIAT. Tepc 3MoUMsuIapAblH cedenTepu
TYPUCTTHK KbI3MAaTTap/blH camnarbiHa, aba bIpaiiblHA, KaaJla-caiTTapra, cascarka,

KEPrUIUKTYY TypryHIapra, Koo3 >Kepiiepau Oalikapyyra *aHa Oaiika (pakropiaopro
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OalIaHBIITYy. TYypU3M, MHUCAIbl, TYPUCTTEPAUH ©3 TAAHBII-OMIYYCyY MEHEH
OaitnanpiuTyy . KeIpreI3cran sreMeH Ay YIYKTY aJIraHJaH KMUKH JKbUT 0010 TeHIeeHYH
HauapIpllbl, JKEPrWIMKTYy OynyrTyy aba bIpailbl aHa CyykK TemIieparypa
TYPUCTTEPAMH CasKaTblHA TAACUPUH TUHTU3IEH. TEPC CE3UMIEPAMH Maiiia OoyiyHa
QJIBIIT KEJIIU.

2-6- cyper blcrik-Kenaery TypucTTepIuH HHTEPHETTETH TEPC HYMOLIMOHAIIBIK KOMMEHTApUIHIEPUHUH
CEMAaHTUKAJIBIK CTPYKTYPACBIHBIH CXEMAJIBIK TUATrPaMMAachI
blceik-KenayH TypuCTTepUHUH KOJIYH JIEH COOJIYK TYPHU3MUH KaOBLI aIyycy nia

TepC AMOIUSIIAP/BI Maiia KeUTyydy Maanmiyy ¢akrop Oomyn cananar (2-6-cypert) .
Tepc smouusnyy KOTOpKY >KBIILITBIKTarbl CO3lepAYH HUYMHEH ‘“UHppacTpykTypa”,
“muKuUp” IeTeH CO37ep Ke3JenleT xKaHa Oy ce3aep keOyHYe ‘“Meiimankana”, “blchik-
Ken”, “Keipreiscran” x.0., 4arbUIABIpbUITaH ce3/1epre OaillaHblmaT. k33 Oup
TYPUCTTEpJMH HETHU3TH CEe3UMICPH KaHa K003 YeHpe MEHEH KOHYJ Kalyy.
OpuruHannyy KOMMEHTapHUJIepAn TalZ00 apKbUTyy Oy TYpUCTTEPIUH KOIMIYIYTY
K003 Tei3aKra yKaHa TaaCHp/AYY apXHTeKTypara jkaHa Oarrkaiapra KeOypeeK KeHYI
OypyT, KeJIepAyH JIeH COOJYKKa TUHTH3TeH TaaCupH, MUCAIIbI, KEPIHJINKTYY TaMaK-
alTap KeHYH/e YCTYPTOH TYLIYHYKK® 33 SKEHH aHBIKTAJTaH. )KaHa allbll TY31yy CYyHY
KaJbIObIHA KEeNTUPYY , omoHaykTaH «blceik-Kem», «Keipreizcran» xana «Toomop»
CBISIKTYY HETM3TH aTTPAKIMOHJOPro Tyl OOITOH/IO TePC SMOIMIIAp Maiiia 60JO0T.

TypHucTTHK KepeKTe04YJI0PAYH :KYPYM-TYPYMYH TaJI100

a. KepekToo ajnjibiHaa 4Ye4uM KaObLI ajlyy

CasikaTka MOTHUBAIUS TYPUCTTEPIUH CasKaT KbIIYyHYH OPIyH, YOQKTBICBHIH jKaHa
BIKMACBIH TaH/I00CY YUYH Heru3 OOJIyI caHajart, OLIOH/ION Jie caskaTka OalIaHbIIITYyY
yeyuMAepaAu KaObul anyy Y4YyH KbIUMBUIIATKbIY Kyd Oonym caHanaTr. Hermsunen
casikaTKa YbITYYHYH MaKcaThl jKaHa ceOenTepu MHTEPHETTErd KOMMEHTAapUIIepAuH
aranbllbHAA ke OambiHaa aTeutat. blceik-Kenayk Typuctrepann caskarka O0JroH
MOTHBALIMSICHIH Y4 TYPre >KallblIooro 0oJ0T: Mafanuii MotuBanus (81), 1eH coomyk
KaHa JI€H COONYKTY UBIHI0O MOTHBalMACH (249) >xaHa TBHIMIKBI TaXpblitOa
MoTHBalMsICHl (227) JEH COONYyK >KaHa CEepPreKTHK MOTHUBAIMACHI 3H MAaaHMIYY
MOTHBaIMs 00Tyn caHanat (2-5-tabnuma ). ) .
Tabnuna 2-5 blceik-Kenpery TypucTTepauH KepekTee alJblHAa 4YeUyuM KaObLT ai

YY KYPYM-TYPYMYHYH Tajj00 TaOiIuIacel

CasikaTka MOTHBa JKOTOPKY JKBILITBIK CO316D Kanmser ce3 x
s BIILITHITBI
MajgaHuid MotuBay JleHuH screnuru, Ynyrryk baarsipiap 81

72



ust crenuru, Myseir, MycylIMaH MaJaHUATSHI,
Cogettep Coro3zy, Opto A3zus x.0.
aba, ee caskar, KyH HYpY, JAC€H COOIY
K, TY3yy Cyy, MUHEpajiap, My3Cy3 Ko 249
7, TBIHY, TYHYK, BICBIK OyJakTap, Japbl
Caskar, cyy CHOpTY, aT MHUHYY, 3KO-Ce€l
WJIJ06, anJl00, NaiBHUHI, Kaa aryy XaHa 227
Oamkasnap.

0. Typu3M yuypyHarbl KepeKToeo KYPyYM-TyPyMy

JleH coonyk MOTH
BaIUSICHI

ThILKBl TaXpHIHO
a MOTHUBALMs

blceik-Kenre omnmaitH cepen cainyy KONTOTOH TYPUCTTUK J10JO0OPIOPIY
KOJIZIOHYYHY KaMTBIUT. OHJIaliH-peleH3UsUIapiblH Ma3MyHYH TalJI00JIOH KHUHUH,
blceik-Kenpery TypucTTepaIMH KEpEKTO® KYPYM-TYpyMy HETM3MHEH TYPHUCTTHK
TaXpbliibara jkaHa >KalramTelpyy OepeHelepuHe, MUCaNbl, “‘cyy caiyy’, ‘“caskaTka
YbITyy” jKaHa “KeHyJ] adyyra’ OarbITTajlraHbl aHbIKTanraH. TypucTrep Typak >kaira
0alIaHBIIITYy KEPEKTOO KYPYM-TypYMIApbIHbIH HYMHEH KOOYHYe “yilie KOHOKTOO”
’KaHa “‘doJIrmoH-aTa” JereHau KaMTBINT. DH JKaKIIbIChl YomoH-ATana, auaa KeITeroH
JKEKe, BIHralyy Typak-Kaiiap »*aHa ap3aH 0aana nykenaep 6ap. Typucrrep 26 xomy
xaHa 19 Koy Ke3felkeH «kadey» *KaHa «PeCTOpaH» JETeH KU TUETANIbIK KEPEKToo
TYpYHO e3reue KeHYJ OypyliaT aHa KeNTereH Tepc MUKUpiep Oap, MUcalbl:
«Keprunukryy nykeHaepme Oaamap KyJKyayy KbimOar, marioHe3 100 com, koibaca
450 com, ceip 100 com, gait 150 com» x.0.

B) CAafIKATTaH KHIHMHKH IICUXOJIOTHSIIBIK KYPYM-TYPYyM

CaskarraH KUHMHKM KaHAaTTaHyy MeEHEH OaillaHpllikaH '"bIpaxar anyy',
"KBI3BIKTYY" kaHa "CBHIUKBIP" CBISKTYY KOTOPKY >KBIIITHIKTarbl CO3AOPAYH HYMHEH
"yayy", "ken", "cymyy", "taza" ceisikryy ces3mep blceik-Kengery TtypuctrepanH
MaTepHualIbIKk KaHAaTTaHYyCy. AJI MU KOTOPKY KbIIITHIKTarsl 100 ce3ayH apacbiHaa
Tepc cesnmep kok. Kaiipa kapam 49bIryyra xaHa CYHYIITOOTO AaspAbITbl OOIOHUYA,
KOTOPKY >KBIIITHIKTArbl "CyHymITOO" co3y 26 xoiy, ajd 3MHU "TarTbIKTyy' AEreH ce3
xannelcblHaH 20 KOy 4YbIKKaH MaMWIE >KaHa OHJIAMH KOMMEHTapuiiepae
KOMMEHTapHil OepreH TypuUCTTep KOIMUyJIYKTY TY36T.

(2) AHkeTa cypaM:KbIJIOOHYH HeTM3HH/AE TYPHCTTHK TaHI00HY TAJI100

TapMakTBIK TEKCTTHK AaHAJIM3AWH KbIMBIHTHITB OoroHua blckik-KenayH nen
COOJTYK KaHa JIeH COOJYKTY YbIHJI0O0 TYpPU3MHU TYPUCTTEp TapaObIHaH Tajal KbUIbIHI'aH
JIEH COOJIYKTY YBIHAOO >KaHa J€H COOJIYKTY YbIHAOO TYPHU3MHMHMH IPOIYKTBUIAPBIH
xaHa blceik-KennyH JeH coonyryHa »aHa ara TaacHp 3TYY4y (PakTOpIOpyH TepeH

TYLIYHYY YYYH JKOTOPKY WIMMHNA MaaHure 33. Wellness TypHCTTHK MpOIYKTYJaphl,
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blceik-KenayH geH COOMyk KaHa JIEH COOJNYKTY 4YBIHJIOOYY TYPUCTTHUK
IIPOAYKTYJIapbIHBIH HETU3UH/IE AU3aiH UINTEINIT YbIKKAH.

Tannoo makcatsl karapsl blceix-Keire kenren typuctrepau aibii, 2023-Kbl11bIH
UIOJYHAaH aBryCcTyHa ueluH xaHa 2024-KbUIIbIH SHBapblHA 4YEWHH KOKYCYyHaH
BIHTAMIIyy TaHI0O TaHJaubln anmsiHraH. WeChat TomTopy, MHcaibl, Myraaumuaep,
knaccramrap, bumkek, Kelpreiscrangarsr keitaitnap x.0. WhatAPP amamnap mMeHen
OaiimaHpIIAT. U3WIIIO6 MaKCaTTaphl Karapbl TONko. blceik-KenayH neH coonyk xaHa
JIEH COOJIYKTY UbIH/I00 TypU3MH OOOHYA 3JIEKTPOHAYK aHKETa ap YIYTTYH OKYJI16pYHO
opyc Ke KblTall TuiaAepuHAe Taparbuibin, 206 Hyckachl Tyypa aHKeTa 0oy,
abdexruBayy kepcotkyuy 100%map1 Ty3ay.

-Jlemorpagusiibik MYHO316MOJIO0PAYH CYPOTTOJIYLIY

Byn cypamxbu100/10 pecioHAeHTTEpANH apacbiHaa 85 spkek (41,3%) »xana 121
asin (58,7%) OONTOH, SPKEKTEp MEHEH asyIapAbliH KaThibl 1:1,4.

XKam kypak Kypambl OOIOHYa PECHOHIEHTTEPAWH OHH Keml caHbl 18-25
xarmrarsuap (28,2%), angan kuitn 26-35 sxamrarsuiap (20,9%), annan kuiins 36-45
xamrareap  (19,9%). Ankera Oyn  CypamiKbLIOOTO  KONTOI'®H ITYHKTTapbl
KaMTBITaH/bIKTAH JKaHa OPTO XKAIlITarkl )kaHa ylIrairad agaMJIapAblH KbI3MaTTallyycy
CaNBIIITHIPMalyy Hadap OOJNTOHAYKTaH, OPTO JKaHa ylrairaH ajgamjaaplaH ajblHTaH
YJITYJIOPAYH CaHbl CANBIIITHIPMAITYy a3 O0JITOH.

PecrionieHTTEpIMH KECUIITUK KypaMbl ap TYPAYY KaHa TaHAaaMa Oenaruinyy oup
JICHrI3JII€ penpe3eHTaTUBIMK OOJYIl caHaiar. AlapAblH HYMHEH CTYISHTTEp 3H Kol
(30,6%), anpman kuitnn myranumaep (28,3%), MaMJIEKeTTHK >KaHa HIIKaHATapAbIH
KbI3Matkepaepu (22,9%), mrarraH ThIIKapkeuiap 12,3%, xymymrdynap kaHa
MEeIUUMHAJIBIK Kbi3MaTkepiiep 2,4%, neacuonepiuep 2,4%maw1 Ty3reH. CypaMiKbUIaHTaH
KaJKThIH OWJIMM JIEHID2JIM CaJbIIITBIPMANYy >KOTOpY, >KOTOPKY OWJIMM JIEHI'D3IIU
KOropypaak. AnapJbIH MYMHEH 3H KOTOpKy yayuy 37,4% MeHeH maructpanrrap, 36,4%
MEHEH  acmupaHtrap  (MarucTparypa/moktopanTypa) kaHa  16,0%  opto
MEKTEI/TEXHUKAJIBIK OPTO OKYY JKaiiapsbl.

Pecrionpentrepaun oproyo aiinmbik kupemecu OoroHua 2000 coMaoH a3l
pecnionaentrepaun 35,0%, annan kuitud 29,6% 5000men 10000 comro yeinH xaHa
2000 common 5000%ra ueiina Ty3eT.3 10 000 cOMIOH amibIK MEHEH 3H a3 YJIYII
12,1%np1 TY31Y.

-KeJ11yH /1eH Co0/IyK TYpU3MHHE TAaCHP 3TYY4Y (PAKTOPJIOPAY TAI100

Typuctrepaun blceik-Kenay neH coonyk *kaHa I€H COOJYKTY UBIHJI00 TYypU3MHU
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Y4YH TaHIOOCYHA TaacHp ITKEH HETW3TrH (akropiop: koo3 meizax (4,21), taza aba
*aHa Tasza cyy (4,19), cezonnyk dakropiop (3,97), blceik-Kenayn TyprynmaapslHbIH
KblTyy Mamuiiecu (3,92), TeinuThIk JKailiyy Typak-xaii ueiipecy (3.87), 3KOIOTHSUIBIK
KaKTaH Tas3a Au3aiiH koHuenuusackl (3.76) TypucTTepAuH I€H COOJIYKTY YBIHJI00YY
JeCTUHAIMSIIAPABIH TaOUTHI YOHPOCYHe jkaHa KaObLI alyy 4elpecyHe KeOypeek
KOHYJI OypapbiH Kepyyre 0010T. CalIBIITRIPMATYY aUTCAK, TYPUCTTEP NSCTUHAIUSHBIH
YKOTOPKY caraTTarsl ACH COOIyK MekeMenepu (3,42), I1eH COONyK jKaHa JEH COOJYKTY
YBIHJI00YY MaJlaHui kKepre3me 3aiaapsl (3,40) xana siHrainyynyk Tparcrnopt (3.39)
alapJplH JICH COOJIYK JKaHa JIEH COONYKTY YBIHIOO TYPHU3MHHHH OarbITTapbiH
TaHAO0OCYHA CAJBIIITHIPMAITYY KAl TAACHP JTET.

Tabmuua 2-6 Taacup KbUIyyudy (PaKTOpIOpAYH KapakaTTapblHBIH CYPOTTOJYIY

(N=206)
Ken TypuamumH aereHav bungupet CTaHAaPTTbIK
TaHA00ro Taacup 3Tyy4y ( X ) yetTee(S)
dakTopnop
KOO3 nersax 4.21 0.778
Ta3a aba kaHa Tasa 4.19 0.706
cyy
ce30HAYK PpakTopnop 3.97 0.777
blcbik-KenayH 3.92 0.931
annaHacblHAarbl
TYPryHAAP bIHTbIMAKTYY
TbIHY YKaHa XKanyy 3.87 0.817
TypaK-amn
AlinaHa-4yelipere Kam 3.76 1.025
Kepyy An3anH
KOHLLeNuUACsl
Coumanabik aeH 3.63 0.978
COONYK aTMocdepachl
[leHun cak TamaKkTap 3.59 1.012
Kecunkeli KomaHaa 3.54 1.133
¥KaHa canaTTyy Teinee
[eH coonyk 3.53 0.940
TaXXpblnbackl Typusm
aonboopnopy
eprunuktyy aeH 3.51 1.006
COONYKTY YblHA00
MagaHuUATHI
bali ieH CO0NYK KaHa 3.48 1.001
[LeH COONYK
NPOAYKTbIAAPSI
KBanuoukaumanyy 3.44 1.023
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Ca/Z1aMaTTbliK CaKTOO

6opbopy
oropKy canatrarbl 3.42 1.100
[LeH COONYKTY YblHA004y
MeKkemesnep
[eH cooNnyK »aHa fieH 3.40 0.991

COONYK MaZaHUATbIHbIH
Kepresme 3asnbl
blHrainyy TpaHcnopT 3.39 1.124

Tanmoo apkpUTyy, TYPUCTTEPAM KOJIIYH JEH COONYKTY YBIHAOOUYY TYpPH3M
0arsITTapbIH TAHIOOTO KBI3BIKTHIPraH 3H OMpHHYM Hepce Oyl JeCTHHAIUSHBIH KOO3
nen3axaapel, Taza abachl KaHa Ta3a cyy OynakTapbl, CE30HIYK (akTopiop kaHa
JeCTUHAIMSIHBIH JKAIIOOYYJIaphIHBIH TOCTYK MaMWJIECH, THIHY JKaHa BIHTAMITyyIyTy
SKeHUH Owmiryyre OonoT. JleH coolyk Typw3MU YUYYH >KaWTalITelpyy dYeupecy ,
SKUHYUICH, TYPUCTTEP JCCTUHANMSHBIH SKOJIOTHSIBIK TU3AiH KOHIICTIIMCHIH, JCH
COOJTYKTY YBIHII00YY TaMaKTapbl, JIeH COOYKTY YbIHIO0TY JIOJI000PIIOpAY KaHa JeH
COOJIYKTY YBIHI00 MaJIaHUSThIH 3CKE aJIbIllIaT TYPUCTTEPAUH TaHI00CY 3MEC.
Tabmuma 2-7. U3unneedy aHaM3IMH HAThIMDKATaphl )KaHa Taacup ATyydy (axro

PJIOPIAYH HMIIEHUMIYYIYTYH TEKIIepYY

Taacup Taacup Kblayyuy dakT Cronba Eig Kymynat
6epyyuy dakTopnop opayk  ch's envalue ueayy
daKTopnop (maHudect KYKTeen Anbda TYWyHAYpPMe
(*KawbIpyyH e3repme) ep MaaHu1cH ancnepc
esrepmensp us
)
OeH [eH coonyK *KaHa 0.791
COONYK [leH COONyK
MagaHuATbl  MagaHMUATbIHbIH
¥KaHa Kepresame 3asbl
npoAyKTbiNa Bai geH coonyk 0.782 0,88 7.17 55.12
pbl F1 ¥KaHa AeH CooNyK
NPOAYKTblNapsI
Heprunukryy aex 0.706
COONYKTY YblHA00
MagaHuUATHI
JeHn cak 0.715
TaMaKTap
Canamar blHrannyy 0.766
TbIK CAKTOO  TpaHcMopT
MeKemenepu oropky 0.794
¥KaHa canaTTarbl AeH
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KbI3MaTTapbl  COONYKTY YblHAOOYY
F2 meKkemenep 0,89 1.39 65.80
[eH coonyk 0.699
TaXKpbIMbachl Typu3m
aonboopy
Ksanuoukaumany 0.710
y Wellness 6op6opy
Kecunkei 0.787
Ca/NlaMaTTbIKTbl CaKTOO
KOMaHAacbl KaHa
YKOTOPKY canatTarbl

KbI3MaTTap
Oen- AlinaHa-yeipere 0.901 0,84 0,75 71.53
COONYK Kam Kepyy An3aiH
atmocdepac  KOHLEMUMACHI
bl F3 Coumanabik aeH 0.794
coonyK aTmocdepachl
Taburbii K003 nemsax 0.784 0,63 0,65 76.53
yeiipe F4 Tasa aba *aHa 0.721
Tasa cyy

DakTopAyK aHANU3IUH >KapaMbl MEHEH TYPUCTTEPIHH JE€H COOJIYK KaHa JIeH
COONIYKTY YBIHIOO TYPU3MHHHH JI€CTUHAIUSCBIH TaHJOOCYHAa TaacHp OTYY4dy
(bakTopiop eJYeMIYYIYKKe YEeWHH TOMOHIIOUT, JeH COOJyK XaHa JEeH COOJYK
TYpU3MHUHE Taacup TYY4y (aKTOpIop HETU3UHEH TOPT HETU3TH KaTeropusra 0e;1yHeT:
JIeH COOJIYK ’KaHa JIeH COOJIYKTY YbIHJI00 MaJIaHUSThI )KaHa MPOTYKTYIaphl. JeH COOTYK
’KaHa JIeH COOJIYKTY YBIHJIOO MEKeMeJepH jKaHa KbI3MaTTaphl, JI€H COOJIYKTY YbIHI00
aTMocdepacsl JKaHa KapaTbuIbil Yeripecy. Jlemek, Typuctrepaun blceik-KennyHn nen
COOJIYK TYPU3MHUHHUH JI€CTUHAIUSCHIH TAHAOOCYHA TaaCHp ATYYUY HETU3TH (PaKTOPIOp
JICH-COONYKTY UBIHJ00 MAaJaHUAThl JKaHa JEH COOJYKTY UBIHJIO0YY JKEepAUH
00BEeKTTepH OOIYN caHaaT kaHa KOMOKYY OOBEKTHIIEP.

-KeJiayH /1eH c00/1yK TYPU3MHHHUH MOTHBAUMSJIAPHIH TAJ100

TypucTTepauH HeH COONYK aHa JI€H COOJYKTY YBIHJIOO TypU3MHUHE OOJITOH
MOTHBAIMSIAPbIH M3WIIZ06 MEHEH OU3 TypHCTTepre ajapAblH CYHYKTYY JI€H COOJYK
KaHa CEPreKTUK TYpU3MUHUH TMPOIYKThUIAPHI MEHEH HaThIKallyypaak KaMchI3[ai
asabbI3, PBIHOKTO KOO0YPeeK MOMyJsIpAyy OONIOH Taxkpbliiba T0I000pIopyH HIITEN
ypIra anabbl3, JE€H COOJIYKTY YBIHJOO aHa JIeH COOJYKTY YbIHAO0O TYPU3MHUHHUH
Ma3MyHYH JIeCTHHaUusuIapja OaipiTa anadbl3 xaHa ajapibl KoigoHo anadbi3. SPSS

ACH COOJIYKTY YbIHAOO XKaHa ACH COOJIYKTY YbIHAOO TYPHU3MHWHUH MOTHBAIUSIIAPBIH
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OPTOUO 3CENKe anyy O0IOHYA TYPUCTTEPAUH JICH COOMYKTY YBIHI0O KaHa ICH COOTYKTY
YBIHJ00 TYpU3MHHE OOJITOH MOTHBALMSICHIHBIH HETU3TU MOTHUBU — Oyl JIEH COOJYKTY
YBIHJ00 YaHa JEH COOJIYKTY YbIHJI00 TYPU3MMHHMH HETU3TM MOTHUBALMSCHI €Il
KBIABIHTBIK YbITapyyra OOJIOT >KapaThUIBIIIKA XaHa ©310pYHYH (PH3HMKAJBIK >KaHa
NICUXUKAJIBIK CaJaMarThilblHA KaM KepyIIeT. MBIHAAH ThIMIKApbl, JI€H COOJYKTY
YBIHJI004Y IPOAYKTYIAapAbl CaThlll alyyra MOTUBALUs 3H TOMEH , Oyll TypUCTTEp JEeH
COOJIYKTY YbIHAOOYY HPOAYKTTap[bl CaThIIl QJraHJBIKTaH JEH COOJYKTY YbIHI00
TYpU3MHUHE KaTbILINal TypraHblH KOpCOTOT.

-KeJsayH ieH coo/TyK KaHa /IeH COOJIYKTY YbIH/100 TYPU3MH Y4YH MaajbIMaT
KaHAJIIapbIH TAJ100

SPSS TypucTTepauH €H COOJIYK *aHa JIEH COOJYKTY YbIHJ00 TYpU3MU OOIOHYA
YeyuMIepAd KaObLI —allyylapblHa TaacHup JTyydy MaajblMaT KaHaJJapbIHbIH
MaaHWIYYJyry OOIOHYa ChIMaTTamMa CTAaTHCTUKAIBIK aHalIM3 JKYPry3syy YYYH
KOJIJOHYITaH. AHJaH KWWHWH OHJIAWH JKapblsUI00, TYPUCTTUK Aar€HTTUKTEPIAUH
KapbIUIOOCY, ME3TWAYYy OachliMaliap >kKaHa J>KypHalJap OopyKaHara THELIEeNYY
MEKeMeJep MEHEH KbI3MaTTallyy >kKaHa MaMJIeKeTTHK KOJJ00 JOKYMEHTTEpU
TYPUCTTEPAMH JI€H COOJYK KaHa JEH COOJYKTY YbIHJ00 TYPU3MHUHUH OarbITTapblH
TaHJI00CYHA aHYAJIBIK JeJIE TaaCup ITIICUT.

-CaJaMaTTBIKThI CAKTO0 TYPU3MHUHHUH KYPYUI-TYPYII 63r046JYKTOPYH
TaJ100

TypucTtTepauH A€H COOJIYKTY YBIHIO0O KaHa JEH COONYKTY YbIHAOO TypU3MHHE
CaplnToo  e3redesiykTepy OOIOHYA  CypaMiKbLIOO OKypry3yinny. WsuineenyH
JKBIMBIHTBIKTApbIH TAJJI00I0H KepyHyn Typranjai, blceik-Kenre neH coomykry
YBIHJI00 JKaHa JIeH COOJIYKTY YBIHI00 TYPU3MHU YUYH OapraH TypUCTTEp 9H KOIl KapakaT
xymmiamar. Typak jkail, aHlIaH KUHUH TaMak-all jkaHa CYyCYHIIYKTap, OIIOHAOH 3i1e
TaXpbIiOa 101600pI0pY.

Uekcu3 TaHA0O BIKMAChl MEHEH TYPUCTTEPAUH JIEH COOJIYK jKaHa JIEH COOIYKTY
YBIH00 TYPU3MHHJE KalraH KYHIOPAYH CaHbl OOIOHYA CYpaMiKbIJIOO AapKbUIYY,
CYpaM>KbUIOOHYH >KbIHBIHTBIKTAPBIHBIH AHAJIN3U KOJIre casKaTTaral TypUCTTEPAUH JH
Kol yOAaKThICHIH KO3/16TeH kepe 3-5 KyH eTKepyLepyH kepceTty. Ken TypusMuHuH
JECTUHALMSCHI IIaapAaH ajlbIC )KaWrallKaHAbIKTaH, l1aapiapJad KeIreH TypUCTTEPANH
KeOy 6-7 KYH >Xe aH/aH Kell YOaKbITKa TYpyyHY TaHJAIlIaT aHa 3¢ alyy TypU3MHUHE
KoOypeeKk bIKTamaT. JleHeHH JjkaHa akKbUI-3CTH OCTYPYY MpOLECCHUHIE anap

JKapaTbUIBIIITHI CC3UII, KyYaKTall, KOJIJOH bIpaxaT aJlbIIIaT.
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JleH cooNyK jKaHa JIeH COOJYKTY YbIHAOO TYpHU3MHU YUYH ME3THIIAEPAU TaHI00
OoroH4a Oenrucus Oup HEYe BAPHAHTTYY CYpOO MEHEH TYPUCTTEPAU CYpPaMiKbLIOO
apKbUIYy, CYPaMIKBIJIOOHYH >KBIMBIHTBIKTAPBIH TalJ00 KOPCOTKOHIAOU, KOIMUYJIYK
TYPUCTTEp Kall ME3rWINHJE KOJ TypU3MUH TaHJaIlaT, ajl 3MU KOJIIYH JEH COOJIyTYH
’KaHa JIeH COOJIyT'YH YbIHJIO0 YUYH TaHJI00 a3bIpaak OOJIOT. KBIIII.

(3) blcbik-Kenayn TypucTTHK CypoO-TaJanThiH MYHO316MOJIOPYH TAJ/100

Tripadvisor BeO-caiTHIHAArBl TYPUCTTEPAM Kaparl YbITyy MaalbIMaThIHBIH JKaHa
YKEPUH/JIE TaHJall alyy aHKETACBIHBIH HAThIMKaNapbIiHbIH Heru3unae blceik -Kennery
TYPUCTTEPANH CYpOO-TalalThlH MYHO3/16MOJIOpY TOMOHKY10M:

bupununneH, TypuctTuk OynakrapAblH Kypambl 6otoHua blceik-Kenre kenren
Typuctrepant 59,6% EBpomnara, 30,1% Asusira, 7% Amepukara, 2,9% Oxkeanusira, 0,4%
Adpukara tyypa kener. Yinyty OotoHua Keipreizcran, Opycusi, Kazakcran, Snonus,
AKUI, VYnyy bpuranusi, ABctpanus, Kanaga >xana Oaimika eJIKeJOpIAOH TYPUCTTED
KOOYPOOK KEIHUIIET. DPKEKTEP MEHEH asIIapAbIH KaThIIIbI 001K0a MeHeH 1:1,4 18-25
KypakTarsuiap, aHJaH KuinH 26-35 xami, aHfgaH KuiuH 36-45 xam Kypakrarbuiap.
Kecuntuk KypamblH CTYIEHTTEp, MYralUMAEpP, MAMJICKETTHK aHa HWIIKaHaJIapblH
KbI3MaTKEPJIEPH, IITATTAH THIMIKAPKBI KbI3MATKEPJIEP, )KyMyIIUynap KaHa MeIULUHA
KbI3MaTKepJIepy, MEHCUOHEpIep TY36T. MaeKkTemkeHAepAuH OuinMH — OakanaBpuar,
acupaHTypa (MarucTparypa/goKTopaHTypa), OpTO MEKTET/TEXHUKAIIBIK OPTO MEKTETI.

OxununaeH, blceik-Kenre kemyy MoTHBamuscel OOIOHYA TYPHUCTTEPIAUH
MOTHBALIUSCHIH TOMOHKY/IOHM JKBIMBIHTBIKTOOTO OOJOT: MaJaHUW MOTHBAIMs, JI€H
COOJIYKTY UBbIHJI00 MOTHBAIUSCHI )KaHa THIIIKBI TAXKPHII0a MOTUBALUSACHL. TypucTTepre
blceik-KenayHn neH cooilyk Typu3MHH TaHIOOCYHa Taacup O3TKEH (GaKTOpIOpayH
WYHHEH Oylap HEerM3WHEH JEH COOJYKTY YbIHAOO MAJaHUATHI )KaHA MPOIYKTHUIAPHI,
cajaMaTTBIKThl CAaKTOO MEKEMEJEpH XKaHa KbI3MaTTapbl, JEH COOJIYKTY YbIHJI00
arMocdepacsl )aHa >KapaTblUIbII YOHPecy.

YuyHuyIeH, MaalbIMaT KaHaugapbl O0IOHYA TYpUCTTEp, HETU3WHEH, TaaHBIIITap
KaHa JIOCTOp 4Yerpeliepy, KUHO KaHa TEJIEKOPCOTYY ACTPaJajblK KepceTyyiepy,
TYPUCTTUK AareHTTUKTEpAUH >KapHaMalapbl CBIAKTYY COLMAIABIK TapMaKTapJarsl
CYHYIITap apKblU1yy MaajibIMaT anblmaT TypucTTepre IeH COOJIYK KaHa JIEH COOYKTY
YBIHJ00 OOIOHYA YeUUM KaObLI allyyra xapaam Oeper.

TepTyHuyneH, KypyM-TypyM €3redeiyKTepy OOrOHYA MIOHB ailblHAH CEHTIOpra
YEHUH TYpUCTTEP 3H KON KEJITeH ME3Tuj, aHJaH KUWHMH Ky3, JKa3z maiipamsl, an sMu

KbIIII ME3THJIM TYpUCTTep 3-5 KYH, aHJaH KMHMH 6-7 KYH caskaTTamar; - KyHIYK
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UCKyccTBO. bo3 yii nmarepu (MoHrou 003 yity), aT MUHYY (2T MUHYY), Ouinkek (buikex)
XKaHa Ty3nyy (Ty3ayy Cyy) TYPUCTTEp 5H Kell KeHYJ OypraH TYpUCTTHK HII-yapaiap.
CasikaT BIKMaJIapbl JKarblHaH JOCTOp MEHEH caskartoo 37%, Tyreinep xaHa Yii-
OYJeNyK caskarTap THEHeNYYyJIyryHe xapamma 21% sxana 22%, ®eke kaHa HIITHKTYY
caskarrap 14% xana 6% Ty3eT. TypuUCTTEpIUH HErM3rM KEPEKTe® Yblranlajiapbl
TYPUCTTHK aHMaKTbIH 63y TapaOblHaH OCNTHJICHreH Tapu(pTHK CTaThsulapra jkaHa
aliMaKTarsl casikaTka jkaHa TPAHCIIOPTTYK MIapTTapra OaiaHbIIITYY.

bemmHunneH, TypusM TaXXpbliOachl >KarblHaH KeJl MENW3a)KbIHBIH Ta)KpbliOachl
53,2%, TaOUTbIil J€H COONYKTY 4bIHAO0O Taxpsiibacsl 10,2%, adblk CHOPTTYK
Taxpeiitba 31,4%, Tapeix, MaJaHUAT >KaHa KOOMJIYK TaMaKTaHyy OOIOHYa TEWsee
Taxpbiiibacel 5,2% ty3eT. Typucrrepaun blceik-Kengery neH cOOMyKTy YbIHA0O
TypusMuHe 0aa OepyyJiepy CylyyilyK, Iei3ax, KyH, *KapaTbUIbIl, KalTaJaHTbIC, KOK,
Ta3a kaHa 0aanyy CBISKTYY CO3IOpAYy KaMTBHIAT. TypHcTTep caskar ydypyHIa cyyra
TYIIYYHY, CasIKaTTOOHY YKaHa KOHYJ auyyHY JKaKTHIPBIIIAT jkaHa Kade-pecTopanaapia
TaMak-alll )kaHa CYyCYHAYKTap/ibl KOJIJOHYYyTra e3reue KeHyJ Oypyiar.

ANTBIHYBIAAH, SKCKYPCHUSIaH KUHUHKUA 0aanoon0 TYypUCTTEPAUH MO3UTHBIYY
aMoIUsIapsl TypucTTepauH blchik-KenayH neH coonyKTy YbIHI00 TypU3MHUHE OepreH
6aaceiHbIH 78,06%bIH TY31Y , HETU3UHEH “‘bIpaxar anyy’, “ThIHYTBHIK, “0aanoo” x.0.
Tepc smonmsnap 20,76%abI Ty31y, HETU3UHEH KaMaH, KOHYJIYH KalITbIpraH, Haapassl
00JTOH K.0. TaaHBIN OMITYY MEHEH OalinaHbiikaH ¢akropiop. Heirpanayy smornusiap
1,18% Ty3er.

Tripadvisor BeG-caifThIHAArbl TYPUCTTUK KOMMEHTApHIJIEpIUH MaajbIMaThIHA
KaHa )KepUH/Ie TaHIAJIbII aJIbIHIaH aHKEeTa CypaMKbLIOOHYH HAThIMKajaapblHa TasHBIII ,
blceik-KenayH TypucCTTEepUHUH CypOO- TalanThlH MYHO3[OMOJIepY TOMOHKYIOi:
OHYMIOPIYH , KbI3MaTTap/blH, OamkapyyHyH xk.0. blceik-Ken nen coomykry ubIH100
TYPU3MH .

(4) blcbik-Kesery jeH COOJYKTY 4YbIHI00 TYPHU3MHUHHH MacesieJepuH
TAJ/100

blcbik-Ken 1eH coonyKTy 4bIH1004y TYPUCTTHUK PECYpPCTaP/IbIH ap TYPAYYJIYTYHO
’KaHa 4OH MOTEHIHUAIAYY PBIHOKKO 33. A3bIpkbl yuypaa blceik-Kenne nen coomykry
YBIH/I00 JKaHa JIEH COOJYKTY YBIHJ00 TyPU3MHMH OHYKTYPYY MaMJIEKETTUK CasCaTThIH
KETUIICU3IUTH, POAYKIUIHBl OHYKTYPYYHYH TEPEHJUTH, apTTa KajraH TYpUCTTHK
MHOPACTPYKTypa >KaHa TYPUCTTHK KbI3MaT KOPCOTYYJIOp CBIAKTYy KeWreuaepre
nyymap 6onyyna .
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— MaMmJjieKeTTHK CasicAaTThIH KeTUIICH3 KOJJI00CY

Casikat xoomcy3ayry OoroHua macenenep Oap. "blcwik-Kennyn marepunme 3¢
alyydyiapra OJCKEpTKHUM KeneT. OTkeH kbUibl Ousznu "KyH Hypy" Mekren-
MHTEPHAThIHA TOHON KETUIUTH. TOHOOMOH KHUHUH Oaapbl (aAMHHUCTPATOPIIOD,
KY36TYYJIep, MIJTUIUUIap) Oyl xKaraaira keHyJ1 OypOaii, Ouszmu Te3 apaaa 6omoryyra
apakeT KbUIBIIITHI 34 KaHAal yyplairaH OyroMzaap e YypyHYH €3y TaObLIraH dMec)
Jien OWII PN,

Kon undpactpykrypacsl 6oroH4a keiireitnep 6ap. Mucainst: "bus TyHayK x39KTE
3c anbln, *33KTU Ooinon Kapakacka xeHenyk. IlpxeBckuil My3elinHe »aHa aHbIH
MYP36CYHO 3bIpaT KbUIAbIK. baapsl cOHYH 00iuy, OMpOK OapAbITbIH KaMmaH >KOJA0P
Tankanan ketkeH. Cu3 MyHy alWTcaHbI3 OOJIOT, JKOJIYH €3y AIPIUK OOJIMOH. KOK
OOJIrOHIyKTaH, MapKelpaTMara 4bIl'yylaH Ja 3KCTpeMaiayy KepyHIy, MyHYH Oaapbl
KApaThUIBIIITHIH KOO3IYryHa KaHa >KEPTUJIUKTYY SJAUH OOOpYKEpAUTHHE KOIJIOKe
TYLIYPIY».

—IIpoayKkuusiHbI HIITEN YBITYYHYH KeTHILICH3 TePeHIUTru

Typucttuk  nmpoaykT  Kanrbli3. KoMmmenTapuiige — ailTeuiranpaid, "MeH
KapaThUIBIIITHIH KEPEMETTYY KOO3AYT'YH KOpCeM Ja, KOHYJ auyy Jarbl 3je KeWreu
0oii1oH kanyyna. Kenre 6apa xaTkaH *oJ10 Meid3a KOpKyHydTyy."

— Typu3m uHQPACTPYKTYPACHIHBIH APTTA KAJbIIIbI

Kenmyn aliMarsl 6Te 4OH jkaHa TPAHCIIOPTKO bIHraniayy smec. "BUIIKEKTeH Kere
YeiiuH Takcure oTypyr, bomOel kamdplraiibl apKpUI1yy 4 caaTka JKETHII, 9K asuiiaMa
xKacaablk. Yuypaa Oaika 5H Kakiibl BapUaHT KoK, Oupok Y H KemuHr epeeny
apKbLIyy ©TYYHYH Oatka oy 6ap". Kommenrapuiine aliteuiranaaii: "Y3yuayry 170+
KUJIOMETp aHa Tyypachkl 70+ KUJIOMETpOUK AYHHOIery SKMHYH 3H YOH ajabll KOIy
00JIroH OyN KepeMeTTYY Kol TyHHeHYH Oapabik OynyH-OypuyHaH 3JII1 ©3YHe TapTar.
MeH 3pTeH MEHEH jKaHa TYIITOH KUHUH OPYCHUSUIBIK TYpUCTTEpre TOJITOH aBTOOYyCKa
OTYpAyM. BUIIIKEKKE KeNyY y3aK *OJI ’KaHa KETUIITYY TaMaKTaHyy KaHa HIyy4y CYyHY
anyy cyHywranar». Kommenrtapuiine anteuirangai: "Byl koo3 4YOH TOO Keily.
HNudpactpykrypacsl eTe XKOHOKOH xkaHa MaaHUCH3 OONTOHIYKTaH, all >KOK OOy
KETTH JIeTl OMIIoNIyHap MYMKYH. Bupok Oyn KeTyH KOO3AyryH >KaiislpOair."

—TypHCTTHK TEHI00HY KAKIIBIPTYY KepeK

"Opycrap, 3MHe KbuicaHap 1a, blceik-Kenre sc anranst kenberune! byn s»xaman s

anyy 60510T, KOpkyHyuTyy! Byn MenuH a1e otom smec. Kest My3nak, bk blaid, 0Too
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yen OackaH. Tamak-amr Poccusimarsiian 3k1 3ce KbIMOAT, aHbl KM Keprycy kener? "Du
KaH/ai kadere, ©3reue Kol KITHHICTH YaThpiapra manbii0aHsi3. byn rurueHanbik
TayanTapra xoor oepoet" geren ceinayy nukupiep. Kommenrtapuii 6eprenaeii: "Cyy
KakIbl, Oupok KeimoOar. Teiinee kopkyHyutyy! Keuku caar 81eH KMHWH Takcu MEHEH
94 kakka Oapyyra 00100uT. Takcmiep ToktoOoit. Kadene TamakTeiH K33 Oupiepu
KAKIIbI, K39 Oupiepu xok. Oamkel odunmant (Menemxkep Omndenn) skaHa GapMeH
120mn mapanThlH 0aachl KaHYa AIKEHWH OWIOEiT, amapabiH kebGaOTapbl Kyprarl,
MapHHa/l )KOK ’KaHa O(HUIIMAHT MEHU YKaKIIbl TEHJIEreH *KOK BHJIKA MEHEH TapeJIKaM/Ibl
©3YM aJIBIIIBIM KEPEK 00Iuy».

3-rnaBa blcbik-KeuiyH AeH COOTYKTY YbIHA00 TYPU3MHMH OHYKTYpPYY 00
IOHYA Kapuibl YapaJjap ’KaHa CyHylITap

VYuypaarel pBIHOKTYH CYpOO-TQJIa0bIHBIH JKaHa OpPYH airaH KeWreninepayH
HErM3UHJE , MaKCaTTyy ONTHUMAaJJaIlIThIpyy OOIOHYA CYHYIITap CYHYILITANAaT, aHbIH
WYMHJE: CEepHsUlaHraH cascaTThl KOJJ0O0, NPOAYKTYHY JUBEPCUPHKAIMIOO,
KapJapiapJelH TOOYH TaK aHBIKTOO, TaK MapKETUHI >KaHa CamarTyy JeH-COOJYK
KbI3MaTTaphbl .

- CepuslJIBIK CasICATTHI KOJ100

Ounyryy mianaapbia aasapaoo . Oxmetr blceik-KenayH TypusMuH ©HYKTYPYY
IUTAHBIH MILITEN YBIThIN, KOJJIOpAY KOProo >KaHa 3KOJIOTHSHBI KaJbIObIHA KEITUPYY,
KapaThUIBI alfMaKTapblH OHYKTYPYY aHa J0JI000pIopAy Kypyy, OObeKTuiepau
KAKIIBIPTYY KaHa >KaKIIBIPTYY, JE€H COOJYKTY YbIHJOO KaHa JEeH COOJYKTY YBbIHJI00
TYPU3MUH OHYKTYpPYY OOIOHYA OpYH ajraH KeWreunaepay 4edyy YUYH, OIIOHJIOH e
aHbl OHYKTYPYY IUIAHBIH HIITeN 4Ybiryycy Kepek. blcwik-Kemmery aeH coomykTy
YBIHJI00 JKaHa JIEH COONYKTY YBIHJI00 TYPU3MHUHUH CTPATETUSAJIBIK MAKCATTaphl, OHYTYY
MO3UIUACH], TEMATUKAJIBIK MYHO3[IOMOJIOPY, HETM3Td MUIAETTEPU, MEHKUHIUKTHH
xKalrairyycy, Heru3rua J0Ja000piop, MPOAYKT CUCTEMAachl, OpeHI HUMHIKU, TEHIee
O0OBEKTHIIEPH, KOTOPKY ACHIIAJIETH AW3aiiH jKaHa Makpo koopauHanusi . blceik-
KennyH zieH coonyk TypU3MHUH CEPreK OHYKTYPYY .

OHYryy YYYH MHBECTHIHAJIOOHY yiaaHTa Oep . Oxkmor blchik-Keanyn nex
COOJIYK >KaHa JEH COOJYKTY YbIHIAOOYY TYPU3MHUHUH PECypCTapblH ©OHYKTYPYYT©
VMHBECTULHAJIOO YUYH KapaxaTTbl KeJIIYH ailJlaHaChIHIArbl >KOJI0P, MEIUIIMHAIIBIK
MEKeMeJep, KOPHOK-KapHAaKTap, KOOMJIYK KbI3MarTap, TEMaTUKAJIbIK MaplIpyTTap,
nopTran nei3axaapbl, apXUTEKTYpaJbIK J0JI000OpPIOp apKbUlyy OarbITTail anar.

CTUJIIEPH, DKOJIOTHSUIBIK aTMoc(epa jxaHa Koijgoouy oobektmiiep blebik-Kenayn nen
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COONlyK >KaHa JEH COOIYKTY UYBbIHIOO TYPU3MHHUH JECHIDIMH >KaHa CalaTblH
xoropynaryy . Omon ane ydypha peanayyiaykrad ubirbin , blcsik-Ken obmycyHyH
TPAHCHOPTTYK Kapa)KaTTapblH, *KaWUTalITBIPYYHY, KOOMAYK TaMaKTaHYyHY, OIOH-300K
KalIapblH, CAHUTAP/IBIK-TUTUEHAIIBIK 0OBEKTTEPIH, KOOIICY3AYKTY KaMCBI3JIOOHY, CYY
MEHEH KaMCBI3/IO0OHY, JJIEKTpP MEHEH KaMCBhI300 OOBEKTTepHH >KaHa OailiaHbI
Kapa)kaTTapblH JKaKIIBIPTYyHY jKaHa KaHbLJIOOHY yiaHTyy 3apbll . Ken Kei aiimarst
9Tall MEHEH JKaHa XaKUIblpaak Teilsiee Taxpblii0achlH KaMChI3 KbUIyY YUYH Kagamaap.

Kosnoo casicarpin kuprusyy . OUHAHCBUIBIK KOJJ00, XEp KOOICY3IYTY,
CaJIBIKTBIK CTUMYJJap, TaTaHTTAP/Abl KUPTU3YY, TEXHOJIOTHSUIBIK MHHOBALMSIAP *K.0.
aCIEKTWIEPJEH CasCUi KOJIJIOOHY >KOTOpylaryy, KeJAYH JEH COOJIyI'YH YbIHJ00
TYpU3MH JKaHa MaJJaHUM YbITapMavbLIbIK, TEXHOJOTUSIIBIK M3UII06 KaHa eHYKTYPYY,
Oounum Oepyy KaHa OKYTyy jkaHa Oalllka THUEeIeNyy TapMaKTapAblH MHTErpalUsChIH
’KaHa MHHOBAlMSCBIH CTUMYJJAIITBIPYY. , JKaHa B apajblk TYPUCTTHK
TpaH3aKIMsIapra KaTbliyy >kaHa Oainka riatdopmanap blebik-KennyH nen coonykry
YBIHJI004Y TYpPHU3M OpEeHIVMHUH UMUKUH KaHa TYpUCTTEpIU CasKaTka TapTyy YYYH
KUTepAyyY KeMeKTelleT. MBbIHIAAaH ThINIKAphl, OKMOT ap KaHJaill cascaTTapibl
HaTbliDKalyy MIIKE alIbIPyyHY JKaHa HILIKE albIPYyHY KaMCbI3 KbLIyy YYYH JI€H-
COOJIYKTY 4YbIHA00YY TYpHU3M CasCaTblH KOOPAMHALHUSAIOOHY »aHa MKETEKUYMIUKTH
KY4OTYIy KEepek.

TapMakThIK Ke36MeJIIy KY4eTYY . OKMOT aHbIH canaTblH )aHa KOOICY31yr'yH
KaMChI3 KbUIYY jKaHa TypUCTTEPIMH KaHAaTTAaHYyCYH aHa UIIEHUMHH KOTropylnaryy
Y4YH KeJIIYH JIEH COOJIYTYH YbIHJ/I00 jKaHa JIEH COOJIYKTY YbIH/I00 TYPU3MUHUH OM3HEC
4eHpecyH, MPOAYKLUMSHBIH calarblH, Teislee camarblH, OaaHbIH AEHIIIUH XK.0.
CTaHJapTTaIIThIpa XKaHa Ke3eMeiael anar. Omon sme yaypaa ekmeT blceik-Kennyn
JIeH COOJIYKTY YbIHJI00YY TYPU3MUHHUH aJUCTEPH YUYH KbI3MAT KOPCOTYYHYH CallaTbIH
KaHa JIGHIDIMH SKOTOpYIaTyy Y4YYH THEIIeNYy KECHUIITUK YEHeMJepAH >KaHa
TapMaKTBhIK CTaHAApTTapAbl MIUTEN 4Yblryyra Ttuiinm. OKyTyy kaHa OaliaHblll
astHTYaJIapbl ©HOep Kail OMpHUKMesepH apKblIyy Aa OEpHIIMIIN MYMKYH.

PucKaJABIK &KAHA CATBIKTBIK KOJII00HY KY4YOTYY . OKMOT Tuelenyy cajiblk
*KaHa (UCKAIABIK cascaTThl KApbIAJIOO0 MEHEH KOJNIYH JEH COOJIyK TYpU3MHH
CTUMYNJIail anat »kaHa KojAoi anar. bupuHumcH - KapXbUIbIK Koi1100. KenayH neH
COOJIYI'YH YBIHJ0O KaHa JI€H COOJYKTY YBIHJ00 OOIOHYAa TYpU3M J0JI000PIOpPYH
Kap>KbUIBIK 06J1YY, 10J1000pay CyOCHIUSIIO0, KPEAUTTUK MalbI3/IbIK ap3aHaaTyy x.0.

OKHHYUCH - CAIIBIKTHIK KCHUJIIIUKTED. KOpHOpaTI/IBIII/II( YbITBIMAAPAbI a3a171Tyy JKaHa
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KOPIOPATUBAMK PEHTAOCIIYYIYKTY >KOTOpYJIaTyy MakcaThlHIa KOIIymM4Ya HapK
CaJIBITBIH, KOPIIOPATUBAUK KHUPEIIEe CAIBITHIH JKaHa Oallka CajbIKTapAbl a3aiTyy ke
OOIIOTYY CBIAKTYY KOJIIYH JI€H COOJYTYH YBIHIOO >XaHa JIeH COOJYKTY YBIHJ00
TYypU3MU MCHCH OailaHbIIIKaH HIIKaHaJlap Y4YYH XCHUJIACTHIIICH CAJIbIK CasiCaTbIH
WIIKE amblpyy. YUYYHYYCY — KApXKBUIBIK KPEAUTTHK KOiI[00. DUHAHCBIIBIK
HHCTHUTYTTAp JAC€H COOJIYKTY 4YbIHAOO JKaHa JCH COOJIYKTY 4YbIHAOO TYPU3MHHUH
MIPOJIYKTYJIAPBIH OHYKTYPYYHY ’KaHa KaMCBI3JI00HY KOJJ00 YUYH KOJIIYH JIEH COOJIYK
KaHa JIeH COOJIYKTY YBIHJI0OO0 TYpPU3MMHMH J0J000pIOpyHa aHa HIIKaHajlapblHA
KPEOUTTUH NaibI3/IbIK YEHACPUH TOMOHAOTYY KaHa KPEAUTTUK MOOHOTTOPY Y3apTyy
CBISKTYY >KEHWIIETUJITE€H Hachlsuiapabl Oepe anat . TepTyHUycy, KOJIIYH AEH COOJYK
TYpU3MU HMHAYCTPUACHIHBIH (QOHIAYH Ty3yy. OKMOTTYH JKETEKUYWJIMIM JKaHa
WIIKAHAHBIH KETEKUYWINTY MEHEH On3 COMAJIABIK KalTUTAJIAbl TapTyyTa XaHa KOJIAYH
JACH COOJYI'YH YbIHAOOYY TYPUCTTHUK HNPOAYKTBUIAPABI JKaHa KOJIJ009Y O6’beKTI/IJ'Iep)11/I
KETKUPYY YIYH TYPYKTYy (PHHAHCBUIBIK KOJITOO KOPCOTOOY3. belmmHun - KapKbUIbIK
MNPOAYKThBUIAPABI JXKaHa  KbISMATTapAbl KAaHBLJIOO. DduHaHCBUILIK HHCTHUTYTTAap
TYPUCTTEPAUH AUBEpCU(UKALUSATIAHTaH MYKTaXKJBIKTapblH KaHAaTTaHIBIPYy YUYH
KOJJIYH JEH COOJIYK >XaHa CEPreKTUK TYpPHU3M HHIYCTPUSCHIHBIH ©3re4YeIYKTOPYHO
HEru3IeJreH MHHOBALUMSIBIK (DMHAHCBUIBIK TMPOAYKTBUIAPIABl KaHA KbI3MATTapIbl
OHYKTYpO aJIbIIIaT, MUCAJIbI, IEH COOJYK *KaHa CEPreKTHK TYpU3MUHUH KPEIUTTHUK
KapTajapsbl, IeH COOIYK KaHa CEpreKTUK casKaT KaMChI3IaHIbIPYyyCy jKaHa Oalkamap.

- nuBepcuGUKANMAIAHTAH NPOAYKTYHY OHYKTYPYY

JeH cooslyk ’KaHa CepreKTHK TeMacbiH 0aca OearuseHus . Kennep, aitbuinap,
TOOJIOP, CyyJap, KYH HYpY, ©CYMIYKTOp 3K.0. CBIAKTYYy ap KaHaail 3lIeMeHTTepau
allKaNbIITHIPYy KaHa KOJAYH J€H COONyryHa KaMm Kepyy, >KalbITTapAblH JeH
COOJIyTYHa KaM KepyY, CIOPTTYK CajJaMaTThIKThl CaKTOO, TaMaK-all CalaMaTTHIKTHI
CaKTOO, MAJaHMUN JIeH COOJYK >KaHa BICBIK Oylak JEH COOJIYK CBISKTYy TeMmajapra
0achIM Kacoo MelMaHKaHaAa (U3UKATIBIK Kapoo, CYITYYIIYK jKaHa JIeH COOMYKTY CAKTOO,
MEIMIIMHATBIK Teieo, peabuauTanus kaHa peaduiInTaus, JeH COOYKTY OalIkapyy,
(U3HKAIBIK KaHA ICUXUKAIIBIK alBIKTBIPYY KaHa Typu3M jkaHa 3¢ anyy blceik-Kennyn
JIEH COOJIYK ’KaHa JIEH COOJIYKTY YbIH00UYY TYPUCTTHK PECYPCTAPBIH ©3r6pTYY YUYH 3H
COHYH  aWKalbIIUTBIPBUITaH. JIEH COOJNYK JKaHa  CEepreKTUK  TYpPU3MUHUH
MPOAYKThUIAPBIHA, HII-4apaldapblHa KaHa JI0JI000OPIOpYHA KUPHII , IEH COOTYK YKaHa
CEPreKTUK TYpU3M TapMarblHbIH YbIHXKBIPbIH TY3YHY3 .

Baii neH coouyk ’xaHa cepreKTuk QpyHkuusijiapsl . blceik-Kenne neH coonykry

84



YBIHJ00 JKaHa JICH COOJYKTY YBIHI0O TYPH3MHH OHYKTYPYY YYYH 3C alyy aHbIH
arpuOyTy, IeH COOJIYK jKaHa JIeH COOJYKTY YbIHJIOO TeMachl, Typu3M O0opOopy kaHa
UII-apakeTTep aHbIH TAIlyy4yCy Karapbl KaObUT aJBIHBIIIBI KepeK. DyHKIIMOHAIIBIK
anIoMepanusIapapl Ty3YY YIYH JKePTHINKTYY aiibul yapba mpoayKIUsIapbiHa jKaHa
Japbl-TapMeKTepre  TasHa  anadbl3, MHUCAJIbl, TaMak-all TepamusChl JKaHa
cajaMaTTBIKTBI CAKTOO, JIEHU CaK TaMaKTaHYy, 3¢ ajIyy )kaHa KOHYJ a4yy, JCH COOIYKTY
YBIHJI00 KaHA JIEH COOJYKTY YBIHI00 YUYH 3C ajyy, OM3 OPUTHHAIYY SKOJIOTHSIIBIK
pecypcrapra TasiHbII, IeH COOIYKTY YBIHI00 KaHa 3C ajlyy TypHU3MUHE 0achIM kacait
ara0bI3; TApBIXBIA JKaHA MaJIAHUN OSCTENHMKTEPre TasHyy MCHEH CajJaMaTThIKTHI
CaKTOOHY ’KaHa KapbUIapAapl TEWIOOHy, O3C alyy TYPU3MHUH, OKOJOTUSIIBIK
KaITBUIIAHABIPYY JKaHa Oalika TapMakTapibl OHYKTYPYY YUYH TapbIXbIi-MaJaHUN
M3WIJI00, TUHUN KaHa MaJaHUH JCH COOYKTY CAKTOO CHISIKTYY JOJI000PIOPAY TY3YY;
AIMK MaTaHUK TaXXpbIii0a, M0I3Hs )KaHa MaJIaHUATTHI 0aai0o0.

busHec uHTerpanusara kemekromyy . blceik-KenayHn aeH coonyk kaHa JeH
COOJIYKTY YBIHIOO TYPU3MUH OHYKTYPYY MEIAMIIMHAIBIK JAPBUIOOTO, TICUXOJOTHSITBIK
KOHCYJIbTaLUsANIApra, peabuIUTAlMUIBIK JKaplamra, MeIUIUHANbIK >Kaldayynapra,
peadMINTAIMSIIBIK Ka0ayynapra, Yil IapTeiHa »aHa Oalrka Ma3MyHTa OarbITTajraH
KaHa MaJaHUM TaXpbIiOaHbl, CalaMaTTHIKThl CAKTOOHY, MEIUIMHANIBIK CYITYYIYKTY,
9KO-TYPU3MIM, 3C allyyHy OUPHUKTHpET. 3¢ anyy, cnopT CHopT kaHa JE€H COOIYKTY
YBIHJI004Y IPOAYKTYJIAp CHISKTYY HMILKaHAJIap TYPU3MJIU jKaHa J€H COOIYKTY YBIHJI00
MeHEH OailylaHbIIIKaH KEPEKTOo arjioMepalUsIChIH HILKE alllbIpyy YUYH OUPUKTUPUIITEH.
ANl JeH cOOJIyK jKaHa yiraiiraH ajamjaapra kaM Kepyy TeMachlH OeKemjiee Y4YYH
MEIMIIMHATBIK JKaHa CaJlaMaTTBIKTBl CAKTOO TapMarbIHbIH (QYHKIUSAIApbl MEHEH
OPHOTYIIYIIY MYMKYH ’KaHa @HOKOT 00pYJIap/bl KaJdblObIHA KENTUPYY, CYITYYIYK KaHa
JICH COOJIYKTY CaKT0O, CIIOPT >kKaHa (UTHEC, AC allyy >KaHa KOHYJ adyy, JeH COOJYK
KaHa Kapbliapra KaM KepyyY ChISIKTYy Kenl (PYHKLHSIYy ©HYTYYHY JKY36re aiibipart.
’KaHa 3c ainyy. JleH coomyKTy TeCTUpPIIeere, JIeH COONYKTY Oalkapyyra, TMarHocTukara
KaHa JapblJIooro, peabUmuTaIusIra *aHa JIeH COOTYKTY CaKTOOTo, CYITyyTyKKa jKaHa
JICHeTe KaM Kepyy JkaHa Oalllka METUIIMHAIBIK KaHa CajJaMaTThIKTBl CaKToo
non6ooprIopyHa KeHYI OypyI, >KOTOPKY camarTarsl, YHUKaJIAYYy, dKOTOPKY CanaTTarsl
»KaHa aTalbIH MPOAYKTHLIAP KapAapiapAblH Oynarsl ppIHOTYH KEHEUTYY.

IIpoayKkuusiHbI ;KAHBIPTYYHY Te3/1eTYY . [Ipoaykiusuba Gpopmackl 60roHYa, a
OUp peKyrnepanus >kaHa SKCKYPCUSUTBIK TYPU3MJIEH PEKYIepalns skaHa dIKCKYPCHSIIBIK

TYpU3M - KOJAYH JI€H COOJIYK XaHa 3C ajlyy TYpU3MH - KeJjay JEH COOJIyK XaHa
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TaXphIii0a TYpU3MUHHUH KOy MEHEH IHBEpCHU(UKALMSIIAHTAH JKaHa TaTaal >KaHbl
OouzHec Qopmarka erTymy Kepek. IIpogykuustHbIH (yHKOUsuIapbl OOMOHYA  ai
MEIUIMHANBIK  QYHKIFSUIAD —  «MEIUIMHAIBIK+HTYpU3M»  QYHKIUSUIApBl  —
«MenuIUHAIBIK+TYpu3M+H» OarbiTeiHaa eHykkeH. busnec ¢opmackl OoroHYa, ain
OMPIUKTYY OTepanusgaH OWpPTreselIKeH OIepanusira >kaHa TapMaKTBIK OIeparusra
eTymy Kepek, OmsHec (opmarel OMPOUKTYY HIIKaHA - TONTYK HIIKaHA - CyIep
UIIKaHayap ToOy (TapMakTBIK aJbSHC) - OHOp all KiIacTepH jkKaHa Oamika OW3HEC
dbopmanapbl 60roHYa OHYTOT. TEXHUKAIBIK KapakaTrTap O0I0HYA, BUPTYAJIBIK YbIH/IBIK
TEXHOJIOTHSICHl TYpUCTTEpPre HMMMEPCHUBIYY CasKaT TaXpbIHOacklH Oepyy YYyH
KOJIJIOHYJIYIIY MYMKYH, YOH MaajbIMaT TEXHOJIOTHSACH TYPUCTTEPAUH KEPEKTOo
KYPYM-TYPYMYH KaHa KbI3bIKIBUTBIKTAPBIH TAIA00 YIYH KOJJIOHYITYITY MYMKYH.

IIponyKuMsAHBIH KeMYMJIMKTEPUH TouayKran . blceik-KenayH Ttypucrrux
KepIiepy YadblpaHIbl, HHPPACTPYKTYpaChl KBIHTBIKCHI3, TYHY KOPYYTO JKaHa OHHOOTO
a3, TYPUCTTHK CE30H Jla KOPYHY TypaT. BUpHHUUCH, TYHKY Typ MPOIYKITUSCHIH HIITETT
gpITyy. OT JXKaryydy SJIUK CAJITTYy aTKapyy asHTYAChlH, TYHKY MaJaHUH TYpU3MIN
KEpEeKTee asHTBIH, TYHKY TYpHU3M JKaHa 3C ainyy OJIOTYH, JapbUIbIK MOHYO >KaHa
KaJbIObIHA KEJITUPYYUY BICBIK OyllaK asHTBIH *aHa >KbUIIBI3AYY aCMaH 4aTbIPbIHBIH
JarepuH TY3YY. DKMHYKMCH, TOPT ME3TUIAYY NPOAYKLUHUSAHBI UIITEN 4YbIryy. XKa3plHaa
HETM3ru UIl-yapajap TyJl Kepyy, JKamaibl skaliburdagapasl Ka3yy >KaHa *KalKbICBIH,
cyyra TyIYY ’KaHa CyyAa CY3YY CBIKTYY CHOPTTYH TYPJIOpY, KbIIIbIH/A BEJIOCIHOPT,
OaibIK Yylnoo jkaHa Oalllka CHOPT TYpJepy; JbDKa jkaHa yaHa TeOyy, KbILIKbI Cyyaa
CY3YY CBIKTYY MY3 aHa Kap CIIOpTyHa OachIM jkacayaT. YUyHUycy — «IJIUK YpI-
ajarrap+ac anyy+ui-dapangapbl», «JKCKypCUS+3C allyy+calaMaTThIK CaKTOO», «3C
allyy+MaJlaHUAT+HIEH COOJIYKTY Telieey *kaHa Oalllka TYpUCTTHUK NPOJLYKTYIapIblH
alKaJIBIIITHIPUIraH MapUIPYTTaphl ChISIKTYY CallaTTyy MapLIpyTTapAbl UIITEI YbITYY.

- Kapnapaap To0yHyH no3unmsicblH Ta3aJ100

Bapabik KypakTarbl KapaapJapiblH TONTOPYH 6HYKTYpyy . JKamrapra
OarsITTaJirad, 3C anyy »aHa TapOusuioo (QyHKUMsapbl Oaca OenrmnenreH. Wm-
qapasap/JblH TYPIA6PYHO TOMOHKYJIep KUpeT: (1) SKOIOTUSIBIK OUIMM/IU XKOTOpyIaTyy
YUYH KOJIYH 3KOJOTHSUIBIK TaXpblii0achl, MUCAIbI, TAOUTBIA 3KOJIOTHUA, ap TYPAYY
opranmsmzaep x.0.y.c. (2) Kenmery cnopr sxaHa sc anyy. OU3HKaIBIK JaspAbIKTHI
KAKIIBIPTYy Y4YH Cyyda Cy3YY, KaWbIKTa cy3yy, cyyra cekupyy x.0. (3) Kemnyn
MaJaHUATHl KaHa OunuMm Oepyy. Maganuil cabaTTyylnyKTy >KOropyaaryy Y4YH

My3eisep, KUTenkaHajap, MaJaHuii OopOopmop , TapbIxbiii xepiep x.0. Oprto

86



JKaIlITarel )KaHa yiarairad azaMmjap YYyH OOPYHYH all[iblH aJlyy jKaHa JAapbliIo0, OHOKOT
oopynapisl Oamkapyy, AE€H COONYKTY TEKIIepyYy >XaHa am Oomymayy TamakTap
CBIKTYY (QyHKUMsUTapapl 6aca Oenruneiit. Mui-yapanap TemeHKynepay kaMTeidt: (1)
Kennery sc amyy ’xaHa canamarThIKThl cakToo. OpTO jkaHa ynrairal ajgamjaapra
MEAMLIMHAIBIK KbI3MaT KOPCOTYY, JIEH COOJIYKTY UbIHA0O, CIIOPT JKaHa JAECH COOIIYKTY
YBIHI00, MAJAHUAT JKaHa KOHYJ adyy, Kapbuiap Y4YH OWiMM Oepyy CBISIKTYY aTailblH
TYPUCTTUK TPOAYKTHIIAPIBI OHYKTYpYYTre kemekTennyy. (2) Kenmery ac anyy. Anna
onepaiblK CIEKTaKib, KalIUrpadus, >KMBOIUCH, IIaXMart, Kara3 Kecyy, CypeT TapTyy,
TYJA6PAYH KOMIO3HULMICH, Yall MCKYCCTBOCY, KbIMap BITTYY 3aT TYTOTYY a3eMH,
Meep Kecyy, UCKYCCTBOHY 0aanoo xaHa Oamka goiadoopiop kapanras . (3) Kemgery
ayblK MII-4yapanap. AJl KeHYJ auyyHY jKaHa KaTbIIIYyHY >KOropyiaryy Y4yH (urHec,
OanbIK yylnoo, CYpeTKe TapTyy , Kee XYpYy, Benocuren TeOyy, COTyIl eHepYy,
YKMYIITYY OKysilap >KaHa Oalllka aTaliblH IEH COOJYK jKaHa CEPreKTUK J10JI000pI0opyH
KaMChI3 KbUIAT.

Ken kbpIpayy cajlaMaTTBIKThI CAKTO0 KbI3MaTTaphl . blcbik-Kei neH coomykry
YbIHJ00 TYPU3MUH OHYKTYPOT , JKalllbUl )KaHa JEH-COOJyKKa Maijanyy KOOHJIOp,
MOMO-)KEMHILTEP, KOM 3TUHEH TypraH aibll yapOa a3bIKTapbl, Cyyra TYLYY, CyyAa
CY3YY, KalbIKTa CYy3YY, bICBIK a0a Iapiapsl, sXTanap, Kpyusaep , TaMak-all jKaHa
OalKka KeJl )K33TUHAETH KypOPTTYK-JI€H COOIYKTY YbIHI00 PECYpCTaphl, IPUMHUTUBIYY
pecypcrapra TassHyy MEHEH. TOKOM apKTapbl, OPUTHHAIILYY KOJIOTUAJIBIK KAHBOHIOD,
My3 CIOpPTY, Kap CHOPTY ’KaHa TOO KeJIIePY CHIAKTYY 3KOJOTMSJIBIK TaXphliiba
pecypcTapsbl, OILIOHJION 3JI€ PeNTMKTep, STHUKAIBIK (pecTuBangap, MUK Kaala-caaTrap
KaHa (POJIBKIIOP CBHIAKTYY MaJlaHUH TYpU3M pecypcTapbl TYPUCTTEPAUH AEH COOIYTYHA,
CyAyyayryHa jKaHa JIEHECHHE 0ol Oepe ajar. KaMKOPIYyK, MaJlaHuil a3bIKTaHAbIPYY
KaHa aKbUI-3CTH a3bIKTAHJBIPYY YYYH TaXphbliiba. J[eH-Coollykka KaM KepYyYHYH
Heru3uHje Ou3 MeAuTalus, BereTapuaHblK TaMak-alll, JapbUIaHraH TaMmakTap,
JlapblIaHraH BaHHAIAp, MacCaX, MacCcaX, aKylyHKTYpa, MOKCHOYC, KbIPrblY KaHa OyT
MacCaXKbl CBISIKTYY OHYMIOD K€ KbI3MaTTap apKbllyy JeHEHUH (PyHKIMSIIAPbIH CaKTall
’KaHa KaKIIBIPTAObI3 . AKBII-3CTH TapOUAIOOUY JI€H COONYKTY CAKTOOHYH HETM3MH[E
013 TMCUXOJOTUAIBIK KOHCYIbTAIMs, MaJaHUI TacMa jkaHa TeJIEKepCoTYY, KOpPKeM
CIEKTAKJIEp >KaHa KOJI ©HOPUYJIYK CBIIKTYy OHYMIOp K€ KbI3MATTap apKbUIyy
NICUXUKAIBIK JIEH COOJYKKa KOHyJ OypaObl3 >kaHa cakTailObl3. AKBUI-3CTUH JI€H
COOJIYT'YHa KaM KOpYYHYH HETM3UHE TYPUCTTEPANH JEH COONIYTY XKaHa bIHTAHITyyIIyTy

AKblJI 5CUH ThIHYTAHABIPYY, JUHUN U3nJIIaeeJiep, UICKYCCTBOHY 63.8..]100, KOJIJICKIIHAJIBIK
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KbI3MaTTap, KOpKeM Kepre3meJep x.0.

- Toayk YBIHKBIPJIYY OHOP :Kaiiibl OHYKTYPYY . TOMOHKY Oe€ll KaTeropusiHbI
OHYKTYpPYYr®  OarbITTajbIllBl  MYMKYH:  DBUpWUHYMACH, KOl  KI3TUHICTH
SKCKypCHUsUIaplibl, WIMMIMA >KaHAa 3C ajyyHy XKy3ere aumblpyy Y4yH bIceik-Ken
allmarbIH/1arel yenrepre, OajibIKTapra, Cyy KaHaTTyy/lapblHa, JKaraibl )kaHbiOapiapra,
Japplsulapra ’kaHa TOKOMJIOPro TasHraH 3KO-TypU3M. , TaaHbIIIYy SKCKYpCHUsIaphbl,
SKOJIOTHUSUIIBIK OMIMM Oepyy ’KaHa jKallblIdya-KEeMUII TePYY, SkuHuucH, 23 000 yapusl
KUJIOMETp TY3AYK TY3AYKTOH ajblHraH Tamak-amika (Oyyaaid, KapTOIIKa, »amibuiya
’KaHa JapbUIBIK allMiiM), dKeMUIITepre (ajiMa, ’Ky3yM) TasHraH 3¢ ajlyy ailbul yapOachl.
blceik-Ken GaccelinnanH aitMarsl. AiibuT yapOa a3bpIKTapbl, MUCAJIbI, KOOH )KaHa MOMO -
KEMUIITED), >KalpITTap (MaJ, yi jkaHa KOWIYH ITHH OCTYPYY), JAPBUIBIK TYJIOp
(omenbBENC HEKTapbl), JKEPTUIMKTYY ©3TeUesIyKTepay, KeNAyH IelUKaTeCTepUH,
Japbl-TapMeK MEHEH JIEH COOJIYKTY YBIHJI00 KaHa Oalllka UlI-yapajapblH TYpIepYHe
TasHyy;, Ken delipecyHaery MelMaHKaHaIap, CAHATOPUWJIEp, 3C allyy >Kailapsl,
MMAHCUOHATTap, MEMMaHKaHalap *aHa TYPUCTTUK MEeNMaHKaHaiap XK. TepTyHUycy —
cnopt tapMarel. DecTUBANABIH HII-4apajapbl aT MUHYY, k66 KYpPYY, TOOrO YbITYY,
cyyra TYIIYY, Cyy/a Cy3YY, KalbIKTa CY3YY, JIblka Te0YyY *aHa Oallka OoHIap apKbUIyy
eTKepYNeT. bemuHuncu - xabayynapasl eHAYPYY eHep kaifbl. Kpyn3auk sxranapsl,
YOH KpYW3IMK KeMelepau, TypUCTTHK RVS, "akaH TypUCTTHK y4yaKTapjbl, apKaH
KOJIIOPAY, YOH 3C allyy KaljaapblH X . TYPU3M TEXHOJOTHUSACHI.

CermentTeireH Tema eHymMaepy . KenayH neH CoOnyk TypuU3MHHUH
MPOAYKTBIIAPBl ap KaHAAal KypakTapra, ap KaHJad JeHIr?epre, ap Kanaau
MOTHBaLMsIapra »aHa Oamka OypyTrapra apama OeJyHylly MYMKYH KaHa
SKOJIOTHUSUIIBIK TYpU3M, CHOPTTYK TYpH3M, OKYYy Typiapbl, ara-sHe-0ama Typiapsl,
TaMmak-all TypJiaphl )KaHa JeH COOJYK Typiapbl ChISIKTYY TEMATUKAJIBIK KaHa MYHO3YY
TypusM  Oonymy MYMKYH. YIIyal Herusge Ou3  TYpUCTTEpAHH  TYPAYY
MYKTQXKJBIKTapblHA ~ HETM3/CITeH  JKEKeJNCHITHPWITeH, TaXphliibanyy  jkaHa
WHHOBAIMSUIBIK TYPUCTTUK MPOYKTHUIAP/ABI UINTEN YbIraObl3, TYPUCTTEp ap KaHaal
TYPUCTTEPAMH CasiKaT MYKTaK/IBIKTApbIH KaHAATTaHAbIPAOBI3.

- Tak MapkeTHHI

MapkeTHHT O3UIMACHI AliKbIH 00J10T . Ma3MyHTra ToeMeHKyep kupeT: bopoop
Azusigarsl kypopt-blcbik-Ken — blcbik-Kenre ke, TypusM JI€H COOJYKTY YBIHJI00;
aapaeia s13bI-uyycyHaH blcbik-Ken cuzmm ac sxana 6akteutyy ceset! JleH coomyk —

aNTBhIH, caskaT — Kymyul, blceik-Kesnm — anTeiH »kamooro MyMKYHUYJIyK Oepert!
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KaanMku sxapHaMaibiK bIKMaJap/iaH THIIKAPhI, ©3YH-63Y MeAHa jkaparyydyniap TOOyH
KbICKa BUJICOJIOP/LY JKapBIsSI00, OYIIyT OIOHAAPHIH Ty3 OepyY *aHa KeJIYH JeH COOIyK
MPOAYKThIIAPbIH OHJIAMH caTyy apKbl1yy KOJIYH JI€H COOJIyK TYPU3MUHUH UMUJDKUH
CUCTEMaJlyy TYpPA® WIrepuiIeTyyre 4akbipca 00J0T. bu3 omonaoil ane kejaayH Koo3
KEPUHUH JIeH COOJIYK KaHa JIEH COOJIYKTY YbIHJI00 ©3reUeNIyKTOpYH HITepUIIeTYY
KaHa CIOpT, OmauM Oepyy, WJIMM >XKaHa TEXHOJOTHs, aipul dapOa jkaHa Oalka
TapMakTap MEHEH OHYI'YYHY OMpUKTUDPYY ’KaHa KOOpPAMHALHUAJIOO YYyH OHUp Karap
(decTuBanIapabl )kaHa UII-yapajapbl KUPru3e anadbl3.

MapkeTHHIIUK caTyy NyHKTTapbiH Auddepennuanusnoo . blceik-Kennyx
JI€H COOJYKTY YbIHIAOO TYPU3MUH OHYKTYPYYI'® ©3YHYH YHUKAIAYy MO3ULHUACHIH
aHBIKTOO, JIEH COOJIYKTYH O€ITMiyy TapMakTapblHa (MHCajbl, Hora, BICBIK OynakTap,
CAITTYy KbITall MEIUIIMHACHI K. asiigap, OpTO JKalITarbl ajamjap KaHa yiarairax
agamaap xk.0.), muddepeHManusSHpl KaJbIMTaHABIPYY YUYH JE€H-COOJYKKA ©3Te4e
Taacupiepau (MHUcalbl, I€HEHU jKaHa aKbULIbl 3C alyy, AEH COOJIYKTY aH-Ce3UMJIU
KOTOPYNIATyy K.0.) KO3MOUT. YHUKAIAYY OpeHIIMH OaachlH YHUKAIAYY JI€H COOIYKTY
JApbUIOO BIKMAJIAPBIH KOPCOTYY, YHUKAIYY ACH COOJYKTY YBIHI0O BIKMAJIAPBIH XKaHa
BIKMAJIAPBIH KOJJOHYY KaHa XKEKEJICIITUPUITEH JEH COOIYK KbI3MaTTapbIH KOPCOTYY
apKbulyy Ty3yyre 0oJioT. JKe KeCHUNTHK callaMaTTBhIKThl CAaKTOO OOIOHYA 3KCHEPTTEP
’KaHa MEJUIMHAIBIK TONTOP TapaOblHAH KOpCOTYJIYYydy KbI3MarTap, OIIOHAOM 3ie
aBTOPUTETTYY CepTH(UKATTap ’kKaHa KBAIM(UKALMIIAP apKbUIyy KEpEeKTeeuyJIepAyH
UIICHUMHUHE aHa TaaHyyCcyHa 33 0oiyHy3. CanaMarThIKThl CAaKTOOHYH aJIJIbIHKBI
TEXHOJIOTHSUIaphl ’aHa >Ka0ayynapbl Aa KOJNJOHYIYyIly MYMKYH, MHTepHeT MeHeH
aKbLJI/1yy TEXHOJIOTMsSI KEpEeKTeeuyJIepayH KOHYJIYH Oypyy Y4YyH >KEKeJeLITHPHIIeH
CaJIaMAaTTBIKTHI CAKTOO KbI3MATTapbIH KOPCOTYY YUYH alKaJIbIIITHIPbUIBIILIBEI MYMKYH.

Taxpbliidanyy MapkeTuHr cueHapuiiiiepm . blceik-Kenge neH coomykry
YbIH00 JKaHa JEH COOJIYKTY YbIHJIOO TYPU3MHH OHYKTYPYY , OMpUHYHICH, JCH
COOJIYKTY YBIHJIOO jKaHa JI€H COOJIYKTY YBIHJI0O TYPU3MHMHHMH OPUYYHIYY CaxXHACHIH
TY3Yy Oonyn cananar. JKapbIKTaHABIPYY, NPOEKIHIOO0 jKaHA YH CBISKTYY >KOTOPKY
TEXHOJIOTHSUIBIK KapakaTTap, OLIOHJOW 2JI€ OPUEHTHUPIYY HUMaparrap, Nei3axKIbIK
ACKH3/Ep, CKYIbIITypasap, 6aiilkoo MyHapayiapbl jkaHa Oarika (Gu3MuKajIblk 00bEKTTED
apKbLIyy TYPUCTTHK KOPYHYIUTY BHU3YaJJbIK CTUMYJIJAIITHIPYYYy KOPYHYII TY3YJIOT.
OKHMHUHUCH - TEMara HETU3/ENIeH )KaHa aTKapyy4yJIyK UCKyCCTBOTO HETU3IENTEH JcH
COOJTYK >KaHa CEePreKTUK TypU3MMHHUH TaKpblii0achkl caxHalapblH Ty3YY. JleH coomyk

JKaHa JI€H COOJIYKTY YbIHAOO TYPU3MUHHH aJIMAIIYY KOJIYT'YHIYYCYH TY3YY MCHCH, JICH
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COONIyKTYy CaKTOO KOHIYMIOpPY, CasKaT TaXpblHOackl, (UTHEC-TYHIYHYK JKaHa
SKOJIOTHSUJIBIK JIEH COOJIYK SJIEMEHTTEPU CLIEHaHbl TY3YY YYYH KOJJOHYIaT XK.
YuyHuycy - JA€H COOJYKTY 4YBIHJIOO JKaHa CEPreKTUK TYPU3MUHUH MaJaHUi
TaHImadTTBIH CUMBOIYH TY3YY. JKnubek JKonyHyH KalabIKTapblHA TassHYY MEHEH, Y4
OYHHeNIYK MaJaHuil mypac oObekruiepu, Ak bemuMm ypanasuiapel (3yiie miaapsl),
bypana ypaugsuiaper (3yite 1mraapel) xaHa KomacHas Pemika ypanabuiapbi
TEMaTUKAJIbIK MaJaHUAT JKaHa KOO3 IKEpJIEpPAU JKAKILUBIPTYY, YbIrapMayblIbIK
OOBEKTHIIEp ApPKbULYY OHYKTYPYJIAY , CTHJIOU ©3repTyy >KaHa MNeH3axabl TY3YY,
WKOHAIAYy TYPUCTTHUK JIaHAMA(T ’kaHa Kypyar TypraH 3KOJOTHUSJIBIK JEH COOIYK KaHa
CEpreKTHK MaJaHui Ne3axk1apbl YOTYY SKOJOTHUSIIBIK JIEH COOJYK KaHa JIEH COOIYKTY
YBIHJI004Y MaJJaHUI TYpU3MIUH CUMBOJIAYK CUCTEMACHIH TY3OT.

AKBUIIYY MapKeTHMHI BbIKMajapbl . MaansiMaTtTapra HEru3AeireH phIHOK
W3WI06JIepY *KaHa KOJAOHYYy4yJapIblH TYIIYHYKTOPY, KEKEeIEIITUPUITeH MapKEeTHHT
CTpaTerusuiapbl »aHa WITEpUJIeTYYy KaHaJlJapbl, akbUIAyy 73J166 XaHa Taxpbliida
Oalkapyy, MaajabIMaTTapra Heru3/JeNreH KbI3MaTThl ONTHUMAAAIITHIPYY JKaHa OpeH
KypYY, KOJIZIOHYY4YYHYH KaTbIIIyYyCy KaHa MHTEPAKTUBIYY TaXKpbliida apKbL1yy OU3 JeH
COOJNIYK JKaHa CEpPreKTHK TYPUCTTHK NPOAYKTBUIAPBIH JkaHa MapKeTuHIIuH
HaTbIIDKAIYYITyryH jKOropy/iaTadbl3. JKaHa KbI3MaTTAp/IbIH KOJIJJOHYYUYYy TaKpbIHOACHI.
MenunuHa, MeTaibIMABIK MII, 5KaCcaIMa MHTEJUIEKT KaHa YOH MaaJIbIMaTTap ChIAKTYY
JUCLUUIUIMHANAPBIH KOHBEPreHUUACHl apKbUlyy OM3 KOJIZJOHYYUYylIap/AblH KEPEKTee
KYPYM-TYPYMYH, apThIKUbUIBIKTAPbIH JKaHAa MYKTaKIbIKTApbIH 4YOTYITaObI3 >KaHa
Tanaiobl3, KOJAOHYYUYJIap[blH CalaMaTThIKThl CAaKTOO MYKTaXJBIKTApblH >KaHa
THIHUCBI3JJAHYYJApblH TYIIYHOOY3, MakcaTrTyy pPBIHOKTY TakK aHBIKTaiObI3 jkaHa
caJlaMaTThIK CAaKTOO MPOIYKTBLIAPBIH 10J000PI00 TaK KIMHUKAJIBIK U3UJI/166 KaHa COT
WIMMHI KIMHUKAJIBIK JAIAJIAECP MEHEH KaMChI3 KbUIAT KaHa KEPEKTOOUYJIOpAYH JI€H
COOJIYK MYKT@XKIBIKTapblH 4Yede ayaT. JKeKeJCITUPUITeH JEH-COOJNYKTY YBIHI00
MapKETUHITMHUH CTPATETUsIapblH MIUTEI YbITYY, aHbIH MUMHAE bIHTalJIaIUThIPbLUIraH
NPOAYKTYHY  KBUIABIPYY,  KOJJAOHYYYYHYH  TaK  IO3HULMUACBIH  aHBIKTOO,
KEKeJIeIITUPUITeH Ma3MyH MapKETUHIH Xk.0.

MapkeTHHIIMK OH KYIYpTYY sKamblpaak . bupuHuucu - BIHrammyy
CaJlaMaTTBhIK CAKTOO Kapakarraphbl. JKall calaMaTTBIKTBl CAKTOO KEPEKTOOUYIOpaAyH
TONTOPY YYYH OM3 >KaHbl KEpEeKTee KOHLEMIMsIAphl KaHa CaJaMaTTHIKTBI CAKTOO
MPOAYKTHUIAPBIHBIH KaHbl (DYHKIHUSIAPBIH U3WIJ106 apKbUIyy PBIHOKTY Oachll ailyy

YUYH am OonymMayy *kaHa (apMaleBTUKAIBIK ©HYMIOPAY Ty360y3. DKUHYMCH —
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KOTOPKY Oaanyy NpoIyKuusIapAbl Ty3yy. Tak »KaHa >XOTOPKY KOPYHTOH TaHraK
JU3alHBI apKbULYY, aJl JKAIITAPAbIH 3CTETUKAJIBIK KarblHA TaaCHUp ITET jKaHA ajap.sl
Jalll CaJlaMaTTBIKThl CAKTOO TONTOpPY TapaOblHAH KeIl KOJAOHYIraH Iuiardopma
apKbLIYyy CaThIIl ajlyyra TYPTOT, aJlap/IblH KEPEKTOe KYPYM-TypyMyH Oallkapyy Y4yH
KOTOPKY JIEHIDJIJIETH CajlaMarThIKThl CAKTOO JI0JIO0OOPYHYH YeHpecyH ublrapar.
YuyHuycCY - KbI3BIKTYY JKaHa Naianyy Taxpbliioa. UHIuBUyan 1yynyKTy )kaHa KOHYJI
auyyHY, JXKaHbBUIBIKTBI XaHa KOHYJ adyyHY KO3/eIl, JIeH COOJYK >KaHa CEPreKTHK
KOHUENIMAJIApbl MEHEH TAaaHBIIITBHIPBIHBI3, MHUCAJIbI, YONTOH >KacalraH MacTepiep,
¢utHec Tait Un sxaHa TaMak-allITBIH ©3 apa YeKkToosopy. TepTyHUYCY — MalaHUsITKa,
JIEH COOJIyKKa yeMyJayy. blcbik-Ken ailmarsiHaarsl AMHUN JEH COOTYK MaJaHUSThIHBIH
’KaHa >KePrWIHKTYY JIEH COOJIYKTY YbIHJI0O MAaJIaHUSATHIHBIH KOHHOTALHUUIAPBIH aybll,
anappl A€H COOJYKTY YBIHJIO00YY MPOAYKTHUIAPAbI TY3YYI® MHTErPALMsIIaHbI3 jKaHA
JIEH COOJIYKTY YBIHI00 Ta)XXpbIHOachl apKbLIyy >Kalll KEPEeKTOeuyJIepayH aH-Ce3UMUH
TapTYYHYH KaHBbI KOy OOy KaJIbIHBI3.

-Canarryy MeIMIIMHAJIBIK TeH100

HNHTe/1ekTyaAbIK KbI3MAT . BUpUHYMACH, CalaMaTThIKThl CAKTOO KbI3MaTbIH
CaHApUIITUK peopMaTooro keMmekrelryy. bymyTrarsl scenrteenep, HepcelepAuH
WHTEPHETH, YOH MaajbIMaTTap >KaHa Oalllka TEXHOJIOTHsUIap apKbLTyy AEH COOJIYK KaHa
CEPreKTHK TypUCTTEPH OHOKOT 00pylapAbl Oalikapyy, Aapbl-IapMeKTepau Oalkapyy,
Tyypa TamakTaHyy, UIAIIbUIBIII JKapAaM JkaHa Oallka acrekTtuiep OoroHYa
KOHCYJIBTAllMsUIap/ibl ajla ajbllliaT, JMCTAaHUUSIIBIK MEIULIUHAIIBIK KOHCYIBTALMS KaHa
JUArHOCTUKA JKaHA JapbuloO KbI3MATTapbl, TYPUCTTEPAU JKAKIIBIPTYYy ' caskaT
BIHTAMIYYIIyTy )KaHa KaHAaTTaHyy. DKMHYMJICH, aKbUIYY JI€H COOJIYK KaHa CEPreKTHK
TYpU3MHU YUYH KOMIUIEKCTYY CaHapUOTHK THpPKeMe IUIaT(OpMaChlH HINTEI YbITHIN ,
Kapaapiapra MaaJbIMAaTThIK  IulaTdopmanapabl  OalIaHBIITHIPYY,  aKbUIAYY
xabayynapsl )KaHBIPTYY, aKbUIAYy KOPYHYIITOPAY TY3YY JKaHa aKbUIAYY TarblHYy4dy
KaOJbIKTap MEHEH KaMCBI3I00 AapKbUIyy KEKEJCUITHUPUITeH aHa TaK OHJalH
3aKa3/iap/bl, KEKEJICIITUPUITEH CYHYIITAPAbI, ayJuo THAIEPIN K.0. KAMCBI3 KbLIYY.
KOMILJIEKCTYY CAJIaMaTThIK CAKTOO KbI3MaTTaphl.

KbizmatTap ap typayy . @urHecc-criopT xarblHaH Ou3 JEH-COONYKTY YBIHJI00
KaHa CEpreKTHK OOIOHYAa CIOPTTYK JA0JI000PIOpAY CYHYHITalOBI3, MHUCANbIL, Cyy
foracel, mapyc, 6aiinapka, cyy Benocurnenu x.0. JleH coonykTy Oamnikapyy »arblHaH
OU3 JKOTOPKY camarTarbl Maccax, CayHa, CYIyyIyK, J€H COONYKTY YbIHI00YYy TaMaKTap

aHa Oallka KbI3MaTTapAbl KOPCOTYY YUYH SKCKIFO3UBIYY JIEH COONYK OOpOOpIopyH

91



xaHa CITA GopbOoprnopyH KypaObi3. MamaHuil JieH COONYK »KarblHaH OW3 CalTTyy
MAQJaHUSATTBl CEPreKTUK TYPU3MH MEHEH alKaJIbIITHIpaObl3 JKaHa CaNTTyy
MaJIaHUSATTBl YHPOHYY, CYPOT KOpPre3Mesepy, KOJI OHOepUYIyK X.0.y.C. ap TYpayy
MaJaHWi TaXphliida TOJO0OPIOPYH HIIKE KHPruzebus. Dire maimanyy KbI3MaT
KepcoeTyyJiep 0OrOHYa, ©3reue ydypiapia, KOMIAHHUsUIAp OWpreNeniun KeJAyH JIeH
COONIyK TYypU3MH YYYH ap KaHaai mnpedepeHIVSUIBIK cascaTTapAbl HIIKE KHPIH3e
aNpIIaT , MUCANBI, OWJIETTEpACH OOIIOTYy, ap3aHJaTbUITaH TYpakK jKal, aKbICHI3
TaXpbliiOba, ymail anmailyy, MydeslyK CHUCTeMalapbl >kaHa Oalika HII-4apanap,
TYPHCTTEPH CAsSKAaTTOOTO OArbITTOO. YOAKBIT KaHa ykep O00I0HYA KOJIYH JIEH COOIYK
KaHa TYpU3M KEPEKTOo.

KbimarTsel npodeccHoHANAAINTHIPYY . BUpHHYM Ke3eKTe CcalaMaTThIKTHI
CaKTOO TapMarbIHAATbl aJIIHKBI CaJaMaTThIK CAaKTOO KOMIAHHSIAPHI, MAMIIEKETTHK
OpraHfap jkaHa TapMAaKTHIK AacCOIMAIMsUIAD MEHEH TapMaKThIK-YHHBEPCHUTETTHH
KBI3MaTTAIITHITBIH YBIHJI00, CAJIAMATTHIKTHI CAKTOO TaApMAarbIHIAarkl KOUTOHIepre xaHa
Kelreinepre kKeHyJ Oypyy ’kaHa "TapTUNITEP apalbIK TaJaHTTapAbl OKYTYY'" MOJEINH
TY3YY. CaJaMaTTBIKTBl CaKTOO MPOIYKTYJIapblH J0J000PIO0 >KaHA TEWIeeHy
OHYKTYPYY, MOTOPKY camarTarbl cajaMaTThIKThl CaKTOO TaJaHTTapblH OCTYPYY.
OKUHUYUJCH, TYPUCTTUK TEHIOOHYH ACHIIRIMH KOTOpyjlaTryy Y4YYH KalramTsIpyy,
KOOMAYK TaMaKTaHyy, MEIUIMHAIIBIK Teilllee, aBapusIIbIK-KYTKapyy »aHa Oalika
acreKTHJIepe TYPUCTTUK Tei106 00bEKTTEPUH KYPYYHY KYUOTYY.

KbizmarThl skeHuaaeryy . Cek KeyHIe Y3TyJITYKCY3 JKYK Tallyyiaap Oap jkaHa
KOJJIyH aijaHacblHAA *OJd KypyiaraH. KeiayH asHTBIHBIH YOHIYT'yHa >KaHa KeJIYH
OOIOHIArpl allaHMa KOJJIyH Y3YHAyryHa OaillaHbIITYy, OWUPHUHYM KE3EKTe
TYPUCTTEPAUH THIHBIMCBHI3 aillaHyycy, TPAHCHOPTTYK YbITBIMIAPABIH KONTYTY,
TakTanbaraH cucTeManap/blH KOUreinepyH 4yeuyy 3apblUl aBTOOycTap KaHa TYPUCTTHK
aBTOOyCTap, TaKCUiep, *alIbl yHaanap *.0. ChISAKTYYy BIHTAMIyy, KOOICY3 jKaHa Te3
TPAHCHOPT KbI3MATTAphIH KaMChI3 KbULyy. OKUHUYUACH, TYPUCTTEp KOJIYH KOO3
KapaTbUIBIIIBIHAH bIpaxaT alyycy YYyH KpYU3IUK KeMesep, bUIIaM KYpyYdY
KalbIKTap, MapyCTyK KaWbIKTap *aHa OalllKanap CHIAKTYY Cyy TPaHCIIOPTYH KaMChI3
KbUTyy KepeK. JOrep maprrap TY3YJICe, TYpU3M TaKpblHOacklH OailbITyy YUYYH TOMOH
TOOJIyy TYpU3M [J0J000PIOPYH MIUTEN YbITYYHY Jla KapamTelpcak 0010T. MbIHAaH
ThiKapsl, blcbik-Ken o6mycyHaa Typusman KaObul amyyaarsl KEeMUMIHUKTEPIH JKOH0Y,
TYpU3MAH TPAHCIOPTTYK KapakaTTapAbl, TYPUCTTHK Kailmapabl KaObLT —aiyy

MYHKTTapbIH, TYPUCTTUK OIOH-300K KalIapblH KaHa TYPUCTTUK COO0Aa 0OBEKTUIICPUH

92



MBIH/IaH apbl JKaKIIBIPTYy, TYpU3MAM OJyLITYpYY KbI3MaTTapblH, KaObUl alyy
KbI3MaTTApbIH, OLIOHION 1€ KOOMAYK TEUJIOOHY KYUOTYY 3apbll. KbI3MAaTTaphl, *KaHa
TOJMYK JIOTOTHII Signage O0arbITTO0 CHCTEMAaChlH JXaHa KOTOPMO KbI3MAThIHBIH

CUCTEMACBIH TY3YY.
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